
Posted this 18th day of September 2020 at 5:00 p.m. 

NOTICE OF SPECIAL COUNCIL MEETING 
OF THE CITY COUNCIL OF THE CITY OF  

NORTH KANSAS CITY, MISSOURI,  
September 22, 2020 

6:00 PM 

As a precautionary measure during the Covid-19 Pandemic, this meeting will 
be held virtually, with the Mayor, City Council members and City staff joining 
the meeting through an on-line platform.  

NOTICE IS HEREBY GIVEN that the City Council of the City of North Kansas 
City, Missouri, will conduct a special Council meeting at 6:00 p.m. on Tuesday, 
September 22, 2020, that will be held virtually through an on-line platform.  There will 
be no public comments received at this meeting.   

The tentative agenda of this meeting includes: 

1. Call Meeting to Order

2. Armour Road Complete Street Project Discussion

On October 15, 2019, the City Council conducted a special meeting to discuss the
Armour Road Complete Street project, the first phase of which had been
completed recently.  Over seventy people made remarks to the Council about the
project.

At the conclusion of the public comments and City Council discussion, the Council
passed a motion to table any changes to the Armour Road Complete Street
project to allow for study, data collection, assessment and public input until the
June 2, 2020 meeting. During that time, a traffic study would be conducted of
the actual impact on traffic flow and bike traffic. Council would then provide
guidance with the help of better information and with the benefit of engineering
input to address and correct identified issues.

In April, due to the COVID-19 pandemic, the City Council deferred the further
consideration of the project until August 11, 2020.  In July, the Council directed
that the meeting on this topic be moved to September 22, 2020, and that all
public comments be taken in advance and publicly posted ahead of the
meeting.  The deadline for public comments was September 7, 2020, and public
comments were posted on the City’s website on September 8, 2020.

The information provided includes results of the further study that was
conducted per Council direction and the public comments that were submitted
for this meeting.

http://www.nkc.org/common/pages/DisplayFile.aspx?itemId=17062106


Posted this 18th day of September 2020 at 5:00 p.m. 

3. Adjournment

This special Council Meeting of the City Council of the City of North Kansas City, Missouri, 
has been duly called pursuant to the provisions of Section 2.04.030 of the Code of the 
City of North Kansas City, Missouri, by the undersigned Mayor of the City of North Kansas 
City, Missouri. 

DONE this 18th day of September 2020, at 5:00 p.m. 

_______________________________________________________________

Don Stielow, Mayor 

Representatives of the news media may obtain copies of this notice by contacting: 

Crystal Doss, City Clerk, City Hall 
2010 Howell Street 
North Kansas City, Missouri 64116 
Telephone No. (816) 274-6000
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________________________________________ 

 
MEMORANDUM 
________________________________________ 
 
TO:  Mayor and City Council 
  City Administrator 
 
FROM: Sara Copeland, AICP, Community Development Director 
   
DATE:  September 17, 2020 
 
RE:  Armour Road Complete Street 
 
The Armour Road Complete Street Plan establishes the following vision and goals for the 
Armour Road corridor: The ultimate vision for Armour Road between Burlington and Ozark is a 
corridor that is safe, serves all users, incorporates sustainable measures, is visually appealing, 
and is economically vibrant. 
 
The 2019 construction project was the first phase of complete street improvements and 
included the installation of pedestrian refuge islands at Gentry, near the Post Office, and at 
Knox for safer pedestrian crossings, bike lanes between Fayette and Ozark, new parallel parking 
between Fayette and Knox, and intersection improvements at Iron including decorative 
crosswalks and landscaped islands. After construction was complete, the City made adjustments 
near The Mop Bucket to add a loading zone, in front of the Post Office to create angled parking, 
and between Linn and Knox to adjust the right turn lane. Three planned future phases include 
intersections improvements at Howell, at Gentry and Knox, and a mid-block pedestrian crossing 
between Macon and Ozark. 
 

 

http://www.nkc.org/UserFiles/Servers/Server_2375230/File/Departments/Community%20Development/ARCSImplementationPlan112917FINALSmall.pdf
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Safety 
Speed Analysis 
The speed limit on Armour Road is 25 MPH. The 25 MPH speed limit is important for the safety 
of people walking along Armour Road as well as for drivers of motor vehicles; the faster a 
motor vehicle is traveling before a crash, the more likely a person walking or biking will be 
injured or killed. More information about speed and the risk of injury or death is available in this 
report from the AAA Foundation. 
 
Several speed studies were conducted on Armour Road to determine the speed of motor 
vehicles after the complete street improvements were completed: two by the NKC Police 
Department (December 2019-January 2020 and March 2020) and one by the city's engineer 
(July 2020). 
 
The speed studies from the Police Department measured average speeds of 27 MPH near 
Fayette and 30 MPH near Knox. These studies, which were conducted over a 24-hour period, 
also recorded a significant number of drivers exceeding 45 MPH on Armour Road.  

 
 
The City's engineer conducted a spot speed study between Iron and Knox Streets. The average 
speed was found to be 29 MPH. 

 
 
The City's engineer also analyzed traffic citations issued by the NKC Police Department before 
and after construction, including both citations for speeding and citations for trucks bypassing 
the truck route and illegally using Armour Road. Citation data is not a complete indication of 
driver behavior as many factors go into whether or not a ticket is issued if a driver is pulled 
over. However, the citations issued corroborate anecdotal evidence that there has been a 
dramatic reduction in trucks illegally using Armour Road and that drivers are more closely 
complying with the speed limits as seen in the speed study. 
 

 
 

https://aaafoundation.org/impact-speed-pedestrians-risk-severe-injury-death/
https://aaafoundation.org/impact-speed-pedestrians-risk-severe-injury-death/
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Crash data 
The City's engineer conducted a crash analysis to compare before and after construction crash 
activity to determine the effectiveness of the Armour Road Complete Street project in improving 
safety. Before construction began on Armour Road, between January 1, 2018 to May 31, 2019 
(17 months), there were a total of 101 crashes along Armour Road from Fayette Street to Ozark 
Street including 20 injury crashes and 81 property damage only crashes. After construction 
ended, between September 15, 2019 and July 15, 2020 (10 months), there were a total of 56 
crashes along Armour Road including 9 injury crashes and 47 property damage only 
crashes. Injury crashes on Armour Road decreased by about 24% and property damage only 
crashes decreased by about 1%. 

 
 

Traffic Activity, Before and After Construction 
Traffic observations were conducted at two intersections on Armour Road to determine volumes 
and traffic movements for a typical weekday and typical weekend. Observations included 
through movements and turning movements for cars, trucks, buses, bicycles on the road, 
bicycles on the sidewalk, and pedestrians on the sidewalk. 2020 observations, which were 
conducted in June 2020, were compared to 2019 observations, which were conducted in May 
2019. 
 
Traffic observations were completed at Iron Street, in the heart of the Complete Street project, 
and at Swift Street, outside the area of the Complete Street improvements. Both sets of data 
are presented here for comparison. Counts for traffic "Through Intersection" include all traffic, 
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including traffic making a turn and through traffic on the intersecting street. Counts for traffic 
"On Armour" are for through traffic on Armour Road. 
 
In general, the observations found increasing numbers of people riding bicycles and declining 
numbers of people walking and of motor vehicles, at both Iron Street and at Swift Street. 
 
Armour & Iron – Weekday 
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Armour & Iron – Weekend 
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Armour & Swift – Weekday 
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Armour & Swift – Weekend 
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Travel Times, Before and After Construction 
In July 2020, the City's engineer conducted a travel time study along the Armour Road corridor 
to determine the amount of time required to traverse from Burlington Street to Ozark Street for 
both the westbound and eastbound movements. Data was collected between 4:30pm to 
5:30pm. Previous travel time studies had been conducted in similar manners in May 2017 and 
October 2019. This data was used to compare to the peak hour travel times. 
 
The chart below includes the travel time measured pre-construction, just after construction was 
completed but before the traffic signal timing was optimized, and after construction once the 
traffic signals had been optimized. The table shows that travel times have not varied widely 
throughout the project. Current measured travel times on Armour Road are approximately 25% 
shorter than the measured travel times before the Armour Road Complete Street project 
was implemented. Even if traffic volumes increased to pre-COVID-19 levels, it is expected that 
travel times would remain in the three to four-minute time range. 
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Supporting Documentation 
Further detail about the outcomes of the Armour Road Complete Street project is contained in 
the two attached memos: 

• Armour Road Technical Memorandum, July 23, 2020 
• Traffic Observations Memo, July 27, 2020 
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TECHNICAL MEMORANDUM

TO: Sara Copeland, Director of Community Development, North Kansas City, MO

FROM: Jay Aber, PE, PTOE Lead Traffic Engineer

SUBJECT: Armour Road Speed, Travel Time, & Safety Analysis in North Kansas City

DATE: July 23, 2020

INTRODUCTION AND SUMMARY
This analysis was initiated by the City of North Kansas City, Missouri to determine the impact of the Armour Road

Bike Lanes project on Armour Road from Fayette Street to Ozark Street. This project represented the first phase of

implementation of the Armour Road Complete Street plan. The complete street improvements within the study area

include mid-block pedestrian crossings with pedestrian refuge islands, protected bike lanes, streetscaping, on-street

parking, and signal optimization.

Figure 1 is an excerpt from the Armour Road Complete Street study depicting these improvements. To quantify the

impact of these improvements to motor vehicles, a travel time study and speed study were performed. To determine

the safety impacts of the project the crash records before and after the improvement were analyzed to measure any

noticeable changes in the safety along the corridor.

Figure 1: Armour Road Complete Street Concept Sketch

TRAVEL TIME STUDY
On Thursday July 16th, 2020, a travel time study was performed along the Armour Road corridor to determine the

amount of time required to traverse from Burlington Street to Ozark Street for both the westbound and eastbound

movements. Data was collected between 4:30pm to 5:30pm. Previous travel time studies had been conducted in

similar manners in May 2017 and October 2019. This data was used to compare to the peak hour travel times



generated using traffic modeling software before, during, and after construction. This information is displayed in

Figure 2 through Figure 5. The modeled travel times were developed using the Synchro modeling software during

the planning process.

Figure 2 displays the travel times before construction began in May 2017. For both eastbound and westbound

traffic, the modeled and measured times were relatively similar with the measured time being slightly greater than

the modeled. Measured travel times were measured in the range of between approximately three and four minutes to

traverse the corridor from Burlington to Ozark.

Figure 2: Travel Time along Armour Road from Burlington to Ozark before Construction for the Afternoon
Peak Hour (May 2017)

Figure 3 displays the travel times after construction of the Armour Road Bike Lanes project was complete, but

before the optimization of signal timing along Armour Road had taken plans. This data set of travel times were

collected in October 2019. This represents the worst-case scenario for traffic because the traffic volumes were at

their peak and the traffic signals had not yet been optimized to provide the best traffic flow possible on the street.

For eastbound traffic, the measured time was about two minutes less than what was predicted by the modeled time.

Similarly, for westbound traffic, the measured time was about thirty seconds less than the modeled time. However,

because the signals had not been optimized, the variance in travel time speeds could be extreme from day to day and

from cycle to cycle. Therefore, it is expected that the actual average travel time during this period was likely

somewhere between the measured and modeled travel times. Measured travel times were measured in the range of

between approximately three and four minutes to traverse the corridor from Burlington to Ozark.
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Figure 3: Travel Time along Armour Road from Burlington to Ozark before Signal Optimization Afternoon
Peak Hour (October 2019)

Figure 4 displays the travel times after construction in July 2020 at a time when the signal optimization had been

conducted. For eastbound traffic and westbound traffic, the measured time was about a minute and a half less than

the predicted modeled time. The modeled travel times range in the three to four-minute range. The difference

between the modeled and measured travel time is likely due primarily to reduced traffic volumes resulting from the

COVID-19 pandemic. If traffic volumes were at the same level as pre-COVID-19 levels, it is expected that the

travel time would be similar to the modeled travel times.

Figure 4: Travel Time along Armour Road from Burlington to Ozark after Signal Optimization Afternoon Peak
Hour (July 2020)
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Figure 5 displays a comparison of the measured travel times on Armour Road in the various stages. This includes

the travel time measured pre-construction, just after construction was completed but the traffic signal timing had not

been optimized, and after construction once the traffic signals had been optimized. The figure shows that travel

times have not varied widely throughout the project. Current measured travel times on Armour Road are
approximately 25% shorter than the measured travel times before the Armour Road Bike Lanes project was
implemented. Even if traffic volumes increased to pre-COVID-19 levels, it is expected that travel times would

remain in the three to four-minute time range.

Anecdotal evidence suggests there is a perception of increased traffic despite small changes in travel times. This

likely is a result of additional queueing experienced along the corridor as a result of the project. Longer queues lead

to a perceived increase in traffic congestions. However, queue lengths have a low correlation with actual travel time

when experienced on corridors of signalized intersections that act as a coordinated system, as is the case on Armour

Road. In this type of coordinated system, it is desirable to have “platoons” of cars that are closely spaced so that

these cars can efficiently move through a traffic signal on the green phase. This results in time periods with heavy

traffic flow followed by periods of light traffic flow, corresponding to the “green band.” Because most drivers find

themselves driving in the platoons, coordinated signal systems can appear to be highly congested, when this is

actually the most efficient operation of a signalized corridor. Coordinated signal systems can also lead to higher

levels of delay on side streets entering the main corridor. This is a result of the need for a fixed signal cycle length to

provide progression and the “green band” for efficient main street operations.

It should be noted that the decreased traffic volumes correspond well with data across the region due to COVID-19

impacts. The reduction in traffic volumes is likely not related to drivers choosing alternate routes to avoid Armour

Road. Indeed, with travel times lower then pre-construction levels, it is unlikely that any driver would choose to

drive through the Avenues or the Industrial District if their destination was on Armour Road or they were passing

through from Burlington Street to I-29.

Figure 5: Comparison of Measured Travel Times on Armour Road from Burlington to Ozark
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SPEED STUDY
A spot speed study was conducted by WSP staff along Amour Road between Iron Street and Knox Street to

determine free-flow (85th percentile) speed of vehicles on Tuesday July 16, 2020 between 3:00pm to 4:00pm. The

speed of vehicles was measured with a handheld radar device. Vehicles which were decelerating for a turn or red

traffic signal, yielded to pedestrians, or accelerating after a turn or green traffic signal were not recorded since they

did not maintain a constant speed profile along the corridor.

Based on the resulting data observations shown in Table 1, the 85th percentile speed on this section of Armour Road

was determined to be 32 mph. The 85th percentile speed is the speed at which 85 percent of the public is traveling at

or below. The average speed was found to be 29 mph. Nearly 95% of drivers fell within the 10-mph pace speed

range of 24 – 34 mph. This indicates that the speeds are not widely distributed under typical mid-day conditions.

Table 1: WSP Results of Spot Speed Tests on Armour Road

The North Kansas City Police Department performed two other spot speed studies along Armour Road at the

intersections of Knox Street and Fayette Street from December 31, 2019 to January 9, 2020. and March 5-7, 2020,

respectively. As shown in Table 2, the 85th percentile speed for Armour Road & Knox Street is higher than the 85th

percentile speed for Armour Road & Fayette Street. The average speeds were measured to be 27 mph near
Fayette and 30 mph near Knox. Speeds are lower near Fayette Street than Knox Street. The average speeds

collected by the Police Department are similar to the average speed collected by WSP.

The fact that only 56% of drivers were within the 10-mph pace of 26 – 35 mph indicates a wider distribution of

speeds and a higher prevalence of drivers far exceeding the speed limit. However, far fewer high-speed drivers were

counted near Fayette and 77% of drivers were within the 10-mph pace at that location. This indicates that the

complete street elements which are more numerous and substantial from Iron Street westward are proving more

effective speed control as drivers enter downtown. Additional complete street elements near Knox Street and

eastward could be implemented to further control drivers’ reckless behaviors in this area.

Table 2: North Kansas City's Police Department Speed Study on Armour Road

TRAFFIC CITATION ANALYSIS
The most recent speeding and illegal truck route citations for Armour Road from Macon Street to Swift Street were

requested from the North Kansas City Police Department. The number of recorded citations given to motorists

before and after construction on Armour Road are shown in Table 3 and Table 4, respectively. Before construction

there were a total of 71 truck route citations and after construction there were a total of 23 citations in a 6-month

period. This represents a 68% decrease in illegal truck traffic citations resulting from the Armour Road Bike

Approach Posted
(mph)

Minimum
(mph)

Maximum
(mph)

Average
(mph)

Median
(mph)

Mode
(mph)

85th

Percentile
(mph)

Pace
Speed
(mph)

Percent
in Pace

Armour Road
(Westbound &

Eastbound)
25 22 38 29 28 27 32 24-34 94.80%

Approach Posted
(mph)

Average
(mph)

85th Percentile
(mph)

Pace Speed
(mph)

Percent in
Pace

Armour Road &
Knox Street 25 30 36 26-35 56%

Armour Road &
Fayette Street 25 27 31 23-32 77%



Lanes project. Similarly, before construction there were a total of 59 speeding citations and after construction there

were a total of 45 citations during the same 6-month period. This represents a 24% decrease in speeding citations
resulting from the Armour Road Bike Lanes project.

This reduction is likely not a result of lowered levels of police enforcement on the corridor. Considering most

drivers are largely complying with the speed limits as seen in the speed study and anecdotal evidence suggests much

less truck traffic on Armour Road through downtown, this reduction in citations is likely a result of better

compliance with laws. However, it should be noted that citation data is not a complete indication of driver behavior

as many factors go into whether or not an officer will enforce any particular violation and whether or not a ticket is

issued if a driver is pulled over.

Table 3: Traffic Citations within the Study Area before Construction

Table 4: Traffic Citations within the Study Area after Construction

SAFETY ANALYSIS
Crashes involving drivers, pedestrians, bicyclists and transit users is a public safety and mobility issue. Therefore, a

comparative crash analysis was done to compare before and after construction to determine the effectiveness of the

Armour Road Bike Lanes project. It is important to note that Armour Road Bike Lane project construction began

approximately June 1, 2019 and ended approximately September 15, 2019. There was another period of construction

work for the QuikTrip on Armour Road & Ozark Street and Armour Road & I-35 which began approximately

September 1, 2019 and ended approximately January 31, 2020. The areas and durations where work zones were

present were excluded from the crash analysis as they do not represent the long-term configuration of the roadway

and have differing crash trends.

Before construction began on Armour Road, between January 1, 2018 to May 31, 2019 (seventeen months), there

were a total of 101 crashes along Armour Road from Fayette Street to Ozark Street including 20 injury crashes and

81 property damage only crashes. After construction ended, between September 15, 2019 and July 15, 2020 (10

months), there were a total of 56 crashes along Armour Road including 9 injury crashes and 47 property damage

only crashes. As shown in Figure 6, the frequency of injury and property damage only crashes decreased after

construction of the Armour Road complete street. Injury crashes on Armour Road decreased by about 24% and
property damage only crashes decreased by about 1%. Reducing fatal and injury crashes was a primary goal of

the Armour Road Bike Lanes project, which has been achieved.

Before Construction Oct-18 Nov-18 Dec-18 Jan-19 Feb-19 Mar-19 Total

Truck Route 10 11 11 21 12 6 71

Speeding 12 7 8 9 12 11 59

After Construction Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Total

Truck Route 12 5 3 1 1 1 23

Speeding 10 13 3 5 12 2 45
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Figure 6: Crash Frequency per Year (before and after Construction)

The cost of crashes to society can be calculated using USDOT methodology. This cost includes the full cost of

crashes on society as a whole including costs such as medical costs, loss of productivity, insurance claims, lawsuits,

property damage, and more. The estimated cost to society resulting from crashes during this pre-construction period

is approaching an average total cost of about $2,639,000 per year. The estimated cost to society resulting from

crashes during the post-construction period is now approaching an average total cost slightly greater than $2,060,000

per year. Figure 7 depicts the difference. In total, crash costs decreased by 22% as a result of the Armour Road
Bike Lanes project.

If this trend continues, the annual crash cost savings of the project will be approximately $597,000 per year. The

Armour Road Bike Lanes project will achieve a benefit-to-cost ratio of greater than 1.0 within one year of

implementation. Utilizing traditional benefit-to-cost methodology of estimating crash costs over a 20-year project

lifecycle period, the Armour Roads Bike Lane project will have a benefit-to-cost ratio of approximately 17.8:1.

Figure 7: Crash Cost Analysis per Year before and after construction
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There has been a substantial reduction in traffic volumes on Armour Road throughout the COVID-19 pandemic.

Traditional thinking is that reduction in traffic volumes naturally leads to a reduction in traffic crashes, injuries, and

deaths. However, the opposite effect has been observed across the U.S. and in the Kansas City Metro region.

Nationally, traffic death rates (number of deaths as compared to total vehicle miles traveled) has increased

substantially. The National Safety Council found that traffic death rates increased 36% in April 2020 across the U.S.

compared to the previous year.1 Locally, similar trends have been seen. In Missouri, traffic volumes have dropped

significantly in 2020 but fatal crashes have increased. The number of fatal crashes in Missouri in mid-June was 11%

higher in 2020 than that time in 2019 despite the reduced traffic volumes.2 The primary reason attributed to this is

increased vehicle speeds and inattention by drivers on roadways with fewer cars. Kansas City Police Department

and the Missouri Highway Patrol have both noted an increase in speed related citations during the stay-at-home

orders.3,4

For these reasons, it is particularly important to note the reduction in the number of injury crashes on Armour Road.

If the Armour Road Complete Street project had not been implemented, there is a high likelihood that injury crashes

would have increase as a result of the COVID pandemic. It is also important to note that the speed study shows that

drivers are largely complying with the speed limits set on Armour and that police citations for speeding have been

reduced post-implementation. This likely would not be the case if the Armour Road Complete Street project had not

been constructed.

FUTURE TRAFFIC TRENDS ON ARMOUR ROAD
The COVID-19 pandemic has led to a reduction in mobility and traffic volumes. Since the pandemic began, traffic

volumes fell dramatically and then slowly increased, but still have not come back to pre-COVID-19 levels.

Passenger car travel in the U.S. remains approximately 10% - 15% lower than pre-pandemic levels. This can be seen

in Figure 8. This trend has been seen on Armour Road and has led to a reduction in travel time on the street.

Figure 8: Traffic Volumes in the United States Correlated with COVID-19 Cases (Source: INRIX, July 29, 2020)

1 https://www.nsc.org/in-the-newsroom/motor-vehicle-fatality-rates-jump-366-in-april-despite-quarantines
2 https://www.stltoday.com/news/local/crime-and-courts/missouri-reports-spike-in-traffic-deaths-on-state-

roadways/article_306474f9-4c2a-5999-bd8b-89424ec9b39d.html
3 https://www.kshb.com/news/coronavirus/missouri-traffic-fatalities-increase-as-highway-traffic-decreases
4 https://www.kshb.com/news/coronavirus/kansas-city-police-report-increase-in-speeding-during-stay-at-

home-order

https://www.nsc.org/in-the-newsroom/motor-vehicle-fatality-rates-jump-366-in-april-despite-quarantines
https://www.stltoday.com/news/local/crime-and-courts/missouri-reports-spike-in-traffic-deaths-on-state-roadways/article_306474f9-4c2a-5999-bd8b-89424ec9b39d.html
https://www.kshb.com/news/coronavirus/missouri-traffic-fatalities-increase-as-highway-traffic-decreases
https://www.kshb.com/news/coronavirus/kansas-city-police-report-increase-in-speeding-during-stay-at-home-order


Page 9

Based on similar data from Canada, where the transport system and travel patterns are similar but the COVID-19

pandemic has largely been contained, passenger vehicle travel has not increased back to pre-pandemic levels.

Instead, it has stabilized at approximately 10% lower traffic volumes across the country. This is shown in Figure 9.

This is likely due to continued stay-at-home orders, job loss, and a greater number of people working from home.

Similar trends are expected in the U.S. as the pandemic progresses, and it is anticipated that traffic volumes will not

rebound to pre-COVID-19 levels in the near future.

Figure 9: Traffic Volumes in Canada Correlated with COVID-19 Cases (Source: INRIX, July 29, 2020)

According to the most recent models from the Institute for Health Metrics and Evaluation (IHME), it is expected

that number of deaths resulting from COVID-19 is likely to continue to increase in the U.S. through November and

likely beyond. Figure 10 shows the predicted number of deaths according to the IHME model. This indicates that

COVID-19 will be a significant factor in the daily lives of North Kansas City residents and impact travel behaviors

for a long time to come. IHME also predicts mobility trends related to COVID-19, and Figure 11 shows the results

of the modeling. This is in line with the travel data noted earlier and points to continued reduction in mobility of

around 15% reduction in overall mobility into the foreseeable future.



Figure 10: Total COVID-19 Deaths to Date and Predicted Through November 1, 2020 (Source: IHME, July 29,
2020)

Figure 11: Change in Mobility Related to COVID-19 to Date and Predicted Through November 1, 2020 (Source:
IHME, July 29, 2020)

COVID-19 has also changed to where, when, and how people are traveling. The Google COVID-19 Community

Mobility Report from July 25, 2020 in Figure 12 shows that fewer people are traveling to workplaces and retail

destinations and more people are traveling to parks. Much of the traffic on Armour Road is related to commute trips

to work in and out of downtown Kansas City and trips to retail and dining destinations. Because of this, the drop in

traffic on Armour Road is likely to be sustained well into the future, as the employees working in Downtown Kansas

City are typically professional office staff who can typically most easily work remotely and the trend of more

remote work is likely to extend past the containment of the COVID-19 pandemic.
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Figure 12: Google COVID-19 Community Mobility Report (July 25, 2020)

Another consideration of future traffic trends is the pending reconstruction of the Buck O’Neill bridge on US-169

across the Missouri River. This project, expected to start construction within the next year, will replace the existing

4-lane bridge with a 6-lane bridge that includes bicycle and pedestrian facilities. The bridge will also have direct

ramp connections from US-169 to I-70 and I-35 so that drivers will not encounter a traffic signal at the south end of

the bridge as exists today. This will dramatically increase traffic capacity on US-169 and is expected to dramatically

reduce commuter traffic volumes in North Kansas City in turn. Traffic models created with the design development

of this project predict a more than 25% reduction in traffic on Burlington in North Kansas City once the bridge

project is finished.

Other factors, including the trend towards more online shopping, more remote work, more preferences for people to

live near where they work, more preference towards walking, biking, and transit use as desirable alternate modes of

transportation, and general lack of population growth in the Kansas City Metro region, will further impact the traffic

volumes on Armour Road. Taking all of these things into consideration, it is unlikely if traffic volumes will increase

to the levels seen on Armour Road previously experienced in the near future. The traffic volumes on Armour
Road may never increase to the levels of the past.



SUMMARY
The Armour Road Bike Lanes project, the first phase of implementation of the Armour Road Complete Street Plan,

has resulted in improved safety, reduced speeds, reduced numbers of police citations, and not impacted mobility.

The street conversion has reduced injury crashes on the street by 24%. In this same time period, fatal crashes

increased by 11% across Missouri. Based on the crash cost analysis, the project will have reduced overall crash cost

to society above the planning, design, and construction costs in less than one year. The project is predicted to have a

benefit-to-cost ratio of 17.8:1 over a 20-year lifecycle period. Improving safety on Armour Road was a primary goal

of the Armour Road Complete Street plan.

Average speeds of drivers today are typically around 28 mph. The number of speeding citations given by the

NKCPD on Armour Road has reduced by 24%. In this same time period, police and highway patrol departments

across the region have noted significant increases in the number of speed-related citations. The number of illegal

truck use citations given by NKCPD on Armour Road has decreased by 68%. Reducing vehicle speeds and reducing

illegal truck maneuvers on Armour Road were two goals of the Armour Road Complete Street plan.

Today, travel times are approximately 25% shorter to drive on Armour from Burlington to Ozark than were

measured prior to construction. While this travel time may increase in the future as traffic volumes stabilize due with

the containment of the COVID-19 pandemic, it is unlikely that this increase will happen in the near future.

Furthermore, given a variety of external factors the traffic volumes on Armour Road may never increase back to the

levels seen prior to the Armour Road Bike Lanes project.
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North Kansas City Walking and Biking Observations 
Prepared by BikeWalkKC for the City of North Kansas City 
August 4, 2020 
 
INTRODUCTION 
 
Traffic observations were conducted at four locations in North Kansas City to determine volumes and 
movement patterns for a typical weekday and typical weekend.  Observations included through-
movements and turn-movements for cars, trucks, buses, bicycles on the road, bicycles on the sidewalk 
and pedestrians on the sidewalk.  2020 observations were compared to 2019 observations to provide 
insight on changes in transportation patterns due to recent infrastructure improvements, changing 
travel patterns due to the ongoing pandemic, and other factors. 
 
These observations may be useful for evaluation of existing infrastructure and for planning of future 
improvements to the transportation network.  These observations may also be useful to better 
understand the behavior of different transportation modes in locations where projects are planned, 
completed, or under consideration.  In combination with past and future data collection these traffic 
observations can assist North Kansas City in evaluating the performance of its infrastructure over time.   
 
Observation Locations 
 

• Armour Road and Swift Street: Thursday, June 4, 2020; Sunday, June 28, 2020 
• Armour Road and Iron Street: Thursday, June 4, 2020; Sunday, June 28, 2020 
• 16th Avenue and Swift Street: Wednesday July 8,2020; Sunday, July 12, 2020 
• Diamond Parkway Cycle Track: Wednesday July 8, 2020; Sunday, July 12, 2020 

 

  

Armour Rd @ Swift St 

Armour Rd @ Iron St 

16th Ave @ Swift 
 

Diamond Pwy 
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Observation Methodology 
 
Data was collected with traffic observation cameras placed at selected locations throughout North 
Kansas City.  Cameras were positioned at intersections to capture all modes of transportation and all 
direction of travel.  Observation days were selected to ensure typical temperature and weather 
conditions. 
 
Camera footage was evaluated by a third-party analyst to document volumes and movements in 15-
minute intervals from 6am to 8pm.  For bicycle and pedestrian trips, BikeWalkKC applied industry 
standard adjustment factors to extrapolate 14 hour counts to full 24 hour counts, including guidance 
from the National Bicycle and Pedestrian Documentation Project (http://bikepeddocumentation.org/). 
For automobile trips, BikeWalkKC applied adjustment factors based on MoDOT’s hourly estimates for 
various North Kansas City streets (https://www.modot.org/traffic-volume-maps).   
 
There are constraints in the detection algorithm for automatic data processing that prevent all bicycle 
trips from being counted.  Specifically, bicycle turning movements on to or off of separated bicycle 
infrastructure (such as the protected bicycle lanes on Armour Road) and sidewalks are not always 
captured automatically.  Bicycle trips that were not automatically detected have been manually logged 
and included in the following count summaries.  More information about analysis of bicycle trips can be 
found at the following link: help.miovision.com/s/article/How-the-bicycle-classification-is-processed-in-
vehicle-studies?language=en_US 
 
Accuracy for vehicle counts:  For volumes of up to 100 vehicles in any given classification over a 15-
minute period, counts are guaranteed accurate within 5 vehicles. For volumes greater than 100 vehicles 
in the same class and period, counts will be at least 95% accurate. 
 
Accuracy for bicycle and pedestrian counts:  For volumes of up to 50 bicycles or pedestrians in a 15-
minute period, counts are guaranteed accurate within 5 pedestrians or bicycles. A minimum of 95% 
accuracy is guaranteed for volumes above 50 per 15-minute segment.  When pedestrians are grouped in 
clusters, volumes are accurate to within +/- 25% per unique cluster. 
 
  

http://bikepeddocumentation.org/
https://www.modot.org/traffic-volume-maps
https://help.miovision.com/s/article/How-the-bicycle-classification-is-processed-in-vehicle-studies?language=en_US
https://help.miovision.com/s/article/How-the-bicycle-classification-is-processed-in-vehicle-studies?language=en_US
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OBSERVATIONS SUMMARY – ARMOUR ROAD & SWIFT STREET WEEKDAY 
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OBSERVATIONS SUMMARY – ARMOUR ROAD & SWIFT STREET WEEKEND 
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OBSERVATIONS SUMMARY – ARMOUR ROAD & IRON STREET WEEKDAY 
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OBSERVATIONS SUMMARY – ARMOUR ROAD & IRON STREET WEEKEND 
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OBSERVATIONS SUMMARY – 16th AVENUE & SWIFT STREET WEEKDAY 
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OBSERVATIONS SUMMARY – 16th AVENUE & SWIFT STREET WEEKEND 

  



9 
 

OBSERVATIONS SUMMARY – DIAMOND PARKWAY WEEKDAY

 

OBSERVATIONS SUMMARY – DIAMOND PARKWAY WEEKEND 
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BICYCLE TRIPS AS A PERCENTAGE OF TOTAL TRIPS 
 
Supporting a more balanced mix of modes in North Kansas City is important for many city goals, and the 
benefits to the community are scalable as more people bike.  North Kansas City's Bicycle Master Plan 
identifies the following targets for bike ridership: 
 

 
 

Traffic observations can provide insight into North Kansas City’s progress toward bike ridership goals.  
However, the percentage of trips by bike varies significantly by street.  While complete assessment of 
biking in North Kansas City will require more comprehensive data collection, spot observations can be 
useful for identifying the speed and magnitude of progress toward goals for biking in the community. 
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2019 Percent of Total Trips by Transportation Mode – Weekday 
 

  By Car By Truck By Bus By Bike By Walking 
Armour Rd @ Swift St 95.38% 0.91% 0.31% 0.07% 3.33% 
Swift St @ Armour Rd 86.72% 1.68% 1.46% 0.92% 9.21% 
Armour Rd @ Iron St 97.83% 1.19% 0.47% 0.04% 0.47% 
Iron St @ Armour Rd 95.06% 1.56% 1.03% 0.54% 1.82% 
16th Ave @ Swift St 83.60% 15.56% 0.25% 0.09% 0.51% 
Swift St @ 16th Ave 92.88% 2.93% 2.00% 1.24% 0.94% 
Total 94.49% 2.37% 0.66% 0.26% 2.22% 

 
 

2020 Percent of Total Trips by Transportation Mode - Weekday 

  By Car By Truck By Bus By Bike By Walking 
Armour Rd @ Swift St 97.19% 0.98% 0.08% 0.19% 1.55% 
Swift St @ Armour Rd 89.85% 2.27% 1.21% 2.73% 3.95% 
Armour Rd @ Iron St 97.76% 1.33% 0.09% 0.14% 0.68% 
Iron St @ Armour Rd 95.34% 1.56% 0.18% 0.89% 2.03% 
16th Ave @ Swift St 83.10% 15.94% 0.07% 0.25% 0.64% 
Swift St @ 16th Ave 89.13% 3.92% 1.00% 3.15% 2.80% 
Total 94.70% 2.88% 0.26% 0.68% 1.48% 

 
  



12 
 

Percent of Total Trips by Bike - Weekday 
 

 

0.00%

0.50%

1.00%

1.50%

2.00%

2.50%

3.00%

3.50%

2019 % Bike Trips 2020 % Bike Trips

Short-Term Target (5 Year): 1% Bike Trips 

Medium Term Target (10 Year): 2.5% Bike Trips 
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2019 Percent of Total Trips by Transportation Mode – Weekend 
 

  By Car By Truck By Bus By Bike By Walking 
Armour Rd @ Swift St 90.14% 0.87% 0.23% 0.41% 8.35% 
Swift St @ Armour Rd 78.67% 0.90% 1.48% 5.23% 13.72% 
Armour Rd @ Iron St 98.40% 0.24% 0.18% 0.15% 1.03% 
Iron St @ Armour Rd 95.41% 0.36% 0.15% 1.17% 2.91% 
16th Ave @ Swift St 92.24% 5.34% 0.17% 1.17% 1.08% 
Swift St @ 16th Ave 83.72% 1.35% 1.87% 9.26% 3.79% 
Total 92.46% 0.87% 0.47% 1.67% 4.52% 

 
 
2020 Percent of Total Trips by Transportation Mode - Weekend 

  By Car By Truck By Bus By Bike By Walking 
Armour Rd @ Swift St 97.17% 0.33% 0.13% 0.66% 1.72% 
Swift St @ Armour Rd 83.10% 0.53% 0.62% 9.20% 6.54% 
Armour Rd @ Iron St 97.54% 0.49% 0.17% 0.47% 1.33% 
Iron St @ Armour Rd 93.24% 0.71% 0.18% 3.47% 2.40% 
16th Ave @ Swift St 87.15% 7.06% 0.14% 4.55% 1.10% 
Swift St @ 16th Ave 69.24% 0.74% 0.00% 24.21% 5.81% 
Total 94.15% 0.77% 0.18% 2.78% 2.13% 
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Percent of Total Trips by Bike – Weekend 
 
 

 

0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

2019 % Bike Trips 2020 % Bike Trips

Short-Term Target (5 Year): 1% Bike Trips 

Medium-Term Target (10 Year): 2.5% Bike Trips 
Long-Term Target (20 Year): 6% Bike Trips 



Armour & Swif t  - Thu Jun 4  2020 - TMC
Thu Jun 4, 2020
Full Leng th (6 AM-8 PM)
All Classes (Lights, Articulated Trucks and Sing le-Unit Trucks, Buses, Pedestrians, Bicycles on Road, Bicycles
on Crosswalk)
All Movements
ID: 769349, Location: 39.142008, -94.577254

Provided by: BikeWalk KC
1106 East 30th Street, Suite  G,

Kansas City, MO, 64109, US

Le g Southbound Swift We s tbound Arm our Northbound Swift Eas tbound Arm our
Dire ction Southbound We s tbound Northbound Eas tbound
Tim e R T L U App Pe d* R T L U App Pe d* R T L U App Pe d* R T L U App Pe d* Int

2020-06-04 6:00AM 1 25 14 0 4 0 2 7 250 37 0 294 5 3 7 5 0 15 0 3 116 9 0 128 1 4 77
7:00AM 8 64 30 1 103 3 20 286 50 0 356 1 11 20 1 0 32 3 6 143 11 0 160 2 651
8:00AM 9 53 34 0 96 4 24 232 42 0 298 13 9 34 7 0 50 1 19 174 16 0 209 1 653
9:00AM 11 35 38 0 84 6 25 225 44 0 294 10 18 24 7 0 4 9 10 16 195 8 0 219 6 64 6

10:00AM 19 48 47 0 114 4 39 279 54 1 373 4 23 38 14 0 75 4 22 214 21 0 257 5 819
11:00AM 25 51 58 0 134 7 40 335 49 0 4 24 7 52 42 20 0 114 11 30 347 26 0 4 03 8 1075
12:00PM 25 73 67 0 165 11 41 358 60 0 4 59 11 53 55 25 0 133 17 40 356 30 0 4 26 6 1183

1:00PM 12 41 62 0 115 3 40 347 58 0 4 4 5 14 49 40 18 0 107 9 23 325 40 0 388 2 1055
2:00PM 26 46 54 0 126 14 42 339 36 0 4 17 2 47 33 27 0 107 6 24 332 35 0 391 3 104 1
3:00PM 18 50 51 0 119 2 37 367 42 0 4 4 6 2 46 43 29 0 118 2 24 367 25 0 4 16 1 1099
4:00PM 9 32 44 0 85 13 35 398 31 0 4 64 2 46 61 45 0 152 6 22 390 31 0 4 4 3 1 114 4
5:00PM 22 27 46 0 95 16 39 303 36 1 379 4 53 46 27 0 126 4 17 334 30 0 381 7 981
6:00PM 23 24 40 0 87 4 32 244 33 0 309 0 24 24 12 0 60 0 16 258 21 0 295 2 751
7:00PM 11 20 33 0 64 6 27 221 18 0 266 2 23 24 5 0 52 5 7 164 13 0 184 1 566

T otal 219 589 618 1 14 27 95 448 4184 590 2 5224 77 457 491 242 0 1190 78 269 3715 316 0 4 300 46 1214 1
% Approac h 15.3% 41.3% 43.3% 0.1% - - 8 .6% 80.1% 11.3% 0% - - 38.4% 41.3% 20.3% 0% - - 6 .3% 86.4% 7.3% 0% - - -

% T otal 1.8% 4.9% 5.1% 0% 11.8% - 3 .7% 34.5% 4.9% 0% 4 3.0% - 3 .8% 4.0% 2.0% 0% 9.8% - 2 .2% 30.6% 2.6% 0% 35.4 % - -
Lights 213 536 601 1 1351 - 442 4134 583 2 5161 - 443 424 240 0 1107 - 261 3682 311 0 4 254 - 11873

% Lights 97.3% 91.0% 97.2% 100% 94 .7% - 98.7% 98.8% 98.8% 100% 98.8% - 96.9% 86.4% 99.2% 0% 93.0% - 97.0% 99.1% 98.4% 0% 98.9% - 97.8%
Artic ulate d T ruc ks  and

S ingle -Unit T ruc ks 5 17 12 0 34 - 5 43 4 0 52 - 9 19 0 0 28 - 7 32 4 0 4 3 - 157
% Artic ulate d T ruc ks

and S ingle -Unit T ruc ks 2.3% 2.9% 1.9% 0% 2.4 % - 1.1% 1.0% 0.7% 0% 1.0% - 2 .0% 3.9% 0% 0% 2.4 % - 2 .6% 0.9% 1.3% 0% 1.0% - 1.3%
Buse s 1 10 5 0 16 - 1 6 0 0 7 - 2 14 1 0 17 - 0 1 0 0 1 - 41

% Buse s 0.5% 1.7% 0.8% 0% 1.1% - 0 .2% 0.1% 0% 0% 0.1% - 0 .4% 2.9% 0.4% 0% 1.4 % - 0% 0% 0% 0% 0% - 0 .3%
Bic yc le s  on Road 0 26 0 0 26 - 0 1 3 0 4 - 3 34 1 0 38 - 1 0 1 0 2 - 70

% Bic yc le s  on Road 0% 4.4% 0% 0% 1.8% - 0% 0% 0.5% 0% 0.1% - 0 .7% 6.9% 0.4% 0% 3.2% - 0 .4% 0% 0.3% 0% 0% - 0 .6%
Pe de s trians - - - - - 89 - - - - - 75 - - - - - 74 - - - - - 42

%  Pe de s trians - - - - - 93.7% - - - - - 97.4% - - - - - 94.9% - - - - - 91.3% -
Bicycle s  on Crosswalk - - - - - 6 - - - - - 2 - - - - - 4 - - - - - 4

%  Bicycle s  on Crosswalk - - - - - 6 .3% - - - - - 2 .6% - - - - - 5 .1% - - - - - 8 .7% -
*Pedestrians and Bicycles on Crosswalk. L: Left, R: Right, T: Thru, U: U-Turn

1 of 2



Armour & Swif t  - Thu Jun 4  2020 - TMC
Thu Jun 4, 2020
Full Leng th (6 AM-8 PM)
All Classes (Lights, Articulated Trucks and Sing le-Unit Trucks, Buses, Pedestrians,
Bicycles on Road, Bicycles on Crosswalk)
All Movements
ID: 769349, Location: 39.142008, -94.577254

Provided by: BikeWalk KC
1106 East 30th Street, Suite  G,

Kansas City, MO, 64109, US
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Armour & Swif t  - Sun Jun 28  2020 - TMC
Sun Jun 28, 2020
Full Leng th (6 AM-8 PM)
All Classes (Lights, Articulated Trucks and Sing le-Unit Trucks, Buses, Pedestrians, Bicycles on Road,
Bicycles on Crosswalk)
All Movements
ID: 769353, Location: 39.142008, -94.577254

Provided by: BikeWalk KC
1106 East 30th Street, Suite  G,

Kansas City, MO, 64109, US

Le g Southbound Swift We s tbound Arm our Northbound Swift Eas tbound Arm our
Dire ction Southbound We s tbound Northbound Eas tbound
Tim e R T L U App Pe d* R T L U App Pe d* R T L U App Pe d* R T L U App Pe d* Int

2020-06-28 6:00AM 2 2 5 0 9 0 3 44 1 0 4 8 4 1 1 0 0 2 2 0 30 1 0 31 0 90
7:00AM 1 8 9 0 18 1 3 43 2 0 4 8 2 2 2 2 0 6 3 1 47 0 0 4 8 0 120
8:00AM 9 9 9 0 27 1 2 80 6 0 88 8 2 5 0 0 7 2 3 61 5 0 69 1 191
9:00AM 6 13 18 0 37 2 11 109 16 0 136 5 6 11 3 0 20 1 4 132 3 0 139 1 332

10:00AM 4 11 21 0 36 4 12 176 17 0 205 4 8 8 3 0 19 2 5 158 10 0 173 0 4 33
11:00AM 19 16 24 0 59 5 25 205 20 0 250 1 19 22 7 0 4 8 0 13 211 13 0 237 2 594
12:00PM 11 22 26 0 59 11 21 237 15 0 273 6 18 18 12 0 4 8 5 7 240 22 0 269 3 64 9

1:00PM 9 18 37 0 64 7 35 243 17 0 295 2 25 27 5 0 57 3 8 225 28 0 261 7 677
2:00PM 13 19 41 0 73 5 33 219 21 0 273 1 17 10 8 0 35 4 8 190 17 0 215 2 596
3:00PM 13 19 36 0 68 3 16 203 11 0 230 2 9 19 4 0 32 2 12 195 27 0 234 3 564
4:00PM 13 13 26 0 52 5 19 213 17 0 24 9 3 12 13 5 0 30 3 10 199 14 0 223 3 554
5:00PM 13 17 32 0 62 4 19 220 13 0 252 4 14 12 4 0 30 2 13 206 13 0 232 0 576
6:00PM 10 10 24 0 4 4 11 21 191 7 0 219 2 13 9 4 0 26 5 10 209 12 0 231 8 520
7:00PM 12 8 21 0 4 1 12 19 182 10 0 211 7 6 14 2 0 22 4 10 175 15 0 200 3 4 74

T otal 135 185 329 0 64 9 71 239 2365 173 0 2777 51 152 171 59 0 382 38 104 2278 180 0 2562 33 6370
% Approac h 20.8% 28.5% 50.7% 0% - - 8 .6% 85.2% 6.2% 0% - - 39.8% 44.8% 15.4% 0% - - 4 .1% 88.9% 7.0% 0% - - -

% T otal 2.1% 2.9% 5.2% 0% 10.2% - 3 .8% 37.1% 2.7% 0% 4 3.6% - 2 .4% 2.7% 0.9% 0% 6.0% - 1.6% 35.8% 2.8% 0% 4 0.2% - -
Lights 130 150 320 0 600 - 232 2351 167 0 2750 - 142 137 58 0 337 - 100 2270 180 0 2550 - 6237

% Lights 96.3% 81.1% 97.3% 0% 92.4 % - 97.1% 99.4% 96.5% 0% 99.0% - 93.4% 80.1% 98.3% 0% 88.2% - 96.2% 99.6% 100% 0% 99.5% - 97.9%
Artic ulate d T ruc ks  and

S ingle -Unit T ruc ks 1 2 1 0 4 - 1 8 3 0 12 - 1 1 0 0 2 - 1 5 0 0 6 - 24
% Artic ulate d T ruc ks

and S ingle -Unit T ruc ks 0.7% 1.1% 0.3% 0% 0.6% - 0 .4% 0.3% 1.7% 0% 0.4 % - 0 .7% 0.6% 0% 0% 0.5% - 1.0% 0.2% 0% 0% 0.2% - 0 .4%
Buse s 2 0 5 0 7 - 3 2 0 0 5 - 0 0 0 0 0 - 0 2 0 0 2 - 14

% Buse s 1.5% 0% 1.5% 0% 1.1% - 1.3% 0.1% 0% 0% 0.2% - 0% 0% 0% 0% 0% - 0% 0.1% 0% 0% 0.1% - 0 .2%
Bic yc le s  on Road 2 33 3 0 38 - 3 4 3 0 10 - 9 33 1 0 4 3 - 3 1 0 0 4 - 95

% Bic yc le s  on Road 1.5% 17.8% 0.9% 0% 5.9% - 1.3% 0.2% 1.7% 0% 0.4 % - 5 .9% 19.3% 1.7% 0% 11.3% - 2 .9% 0% 0% 0% 0.2% - 1.5%
Pe de s trians - - - - - 60 - - - - - 47 - - - - - 34 - - - - - 27

%  Pe de s trians - - - - - 84.5% - - - - - 92.2% - - - - - 89.5% - - - - - 81.8% -
Bicycle s  on Crosswalk - - - - - 11 - - - - - 4 - - - - - 4 - - - - - 6

%  Bicycle s  on Crosswalk - - - - - 15.5% - - - - - 7 .8% - - - - - 10.5% - - - - - 18.2% -
*Pedestrians and Bicycles on Crosswalk. L: Left, R: Right, T: Thru, U: U-Turn
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Armour & Swif t  - Sun Jun 28  2020 - TMC
Sun Jun 28, 2020
Full Leng th (6 AM-8 PM)
All Classes (Lights, Articulated Trucks and Sing le-Unit Trucks, Buses, Pedestrians,
Bicycles on Road, Bicycles on Crosswalk)
All Movements
ID: 769353, Location: 39.142008, -94.577254

Provided by: BikeWalk KC
1106 East 30th Street, Suite  G,

Kansas City, MO, 64109, US
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Armour & Iron - Thu Jun 4  2020 - TMC
Thu Jun 4, 2020
Full Leng th (6 AM-8 PM)
All Classes (Lights, Articulated Trucks and Sing le-Unit Trucks, Buses, Pedestrians, Bicycles on Road,
Bicycles on Crosswalk)
All Movements
ID: 769382, Location: 39.143035, -94.571475

Provided by: BikeWalk KC
1106 East 30th Street, Suite  G,

Kansas City, MO, 64109, US

Le g Southbound Iron We s tbound Arm our Northbound Iron Eas tbound Arm our
Dire ction Southbound We s tbound Northbound Eas tbound
Tim e R T L U App Pe d* R T L U App Pe d* R T L U App Pe d* R T L U App Pe d* Int

2020-06-04 6:00AM 6 16 20 0 4 2 0 9 352 53 0 4 14 2 10 5 4 0 19 2 2 127 2 0 131 0 606
7:00AM 6 27 28 0 61 4 13 425 53 0 4 91 4 37 12 5 0 54 1 13 173 5 0 191 0 797
8:00AM 6 21 31 0 58 7 23 345 67 0 4 35 0 39 10 8 0 57 1 10 214 2 0 226 1 776
9:00AM 7 24 48 0 79 8 28 342 48 0 4 18 0 43 19 9 0 71 1 8 261 3 0 272 3 84 0

10:00AM 16 19 62 0 97 5 35 376 48 0 4 59 0 66 23 15 0 104 3 11 296 4 0 311 0 971
11:00AM 16 19 59 0 94 5 32 489 77 0 598 0 54 14 18 0 86 7 11 471 8 0 4 90 0 1268
12:00PM 22 28 57 0 107 6 45 499 58 0 602 3 58 16 13 0 87 6 11 538 13 0 562 2 1358

1:00PM 16 14 45 0 75 2 38 450 54 0 54 2 3 62 13 9 0 84 2 12 457 6 0 4 75 1 1176
2:00PM 16 10 54 0 80 6 46 444 39 0 529 2 49 10 12 0 71 3 11 476 9 0 4 96 2 1176
3:00PM 13 19 41 0 73 3 39 421 58 0 518 4 73 25 20 0 118 1 10 538 7 0 555 1 1264
4:00PM 14 17 70 0 101 9 49 446 64 0 559 2 64 23 23 0 110 4 25 507 10 0 54 2 1 1312
5:00PM 4 13 36 0 53 3 41 377 46 1 4 65 4 68 23 22 0 113 2 19 468 15 0 502 4 1133
6:00PM 8 11 35 0 54 4 44 311 20 0 375 3 33 20 15 0 68 1 6 328 14 0 34 8 5 84 5
7:00PM 4 4 29 0 37 1 27 264 17 0 308 0 37 18 19 0 74 4 4 242 5 0 251 2 670

T otal 154 242 615 0 1011 63 469 5541 702 1 6713 27 693 231 192 0 1116 38 153 5096 103 0 5352 22 14 192
% Approac h 15.2% 23.9% 60.8% 0% - - 7 .0% 82.5% 10.5% 0% - - 62.1% 20.7% 17.2% 0% - - 2 .9% 95.2% 1.9% 0% - - -

% T otal 1.1% 1.7% 4.3% 0% 7.1% - 3 .3% 39.0% 4.9% 0% 4 7.3% - 4 .9% 1.6% 1.4% 0% 7.9% - 1.1% 35.9% 0.7% 0% 37.7% - -
Lights 153 230 607 0 990 - 461 5469 685 1 6616 - 681 219 191 0 1091 - 152 5019 102 0 5273 - 13970

% Lights 99.4% 95.0% 98.7% 0% 97.9% - 98.3% 98.7% 97.6% 100% 98.6% - 98.3% 94.8% 99.5% 0% 97.8% - 99.3% 98.5% 99.0% 0% 98.5% - 98.4%
Artic ulate d T ruc ks  and

S ingle -Unit T ruc ks 1 5 7 0 13 - 7 67 14 0 88 - 10 10 1 0 21 - 0 73 1 0 74 - 196
% Artic ulate d T ruc ks

and S ingle -Unit T ruc ks 0.6% 2.1% 1.1% 0% 1.3% - 1.5% 1.2% 2.0% 0% 1.3% - 1.4% 4.3% 0.5% 0% 1.9% - 0% 1.4% 1.0% 0% 1.4 % - 1.4%
Buse s 0 1 1 0 2 - 1 5 0 0 6 - 1 1 0 0 2 - 1 4 0 0 5 - 15

% Buse s 0% 0.4% 0.2% 0% 0.2% - 0 .2% 0.1% 0% 0% 0.1% - 0 .1% 0.4% 0% 0% 0.2% - 0 .7% 0.1% 0% 0% 0.1% - 0 .1%
Bic yc le s  on Road 0 6 0 0 6 - 0 0 3 0 3 - 1 1 0 0 2 - 0 0 0 0 0 - 11

% Bic yc le s  on Road 0% 2.5% 0% 0% 0.6% - 0% 0% 0.4% 0% 0% - 0 .1% 0.4% 0% 0% 0.2% - 0% 0% 0% 0% 0% - 0 .1%
Pe de s trians - - - - - 58 - - - - - 27 - - - - - 32 - - - - - 21

%  Pe de s trians - - - - - 92.1% - - - - - 100% - - - - - 84.2% - - - - - 95.5% -
Bicycle s  on Crosswalk - - - - - 5 - - - - - 0 - - - - - 6 - - - - - 1

%  Bicycle s  on Crosswalk - - - - - 7 .9% - - - - - 0% - - - - - 15.8% - - - - - 4 .5% -
*Pedestrians and Bicycles on Crosswalk. L: Left, R: Right, T: Thru, U: U-Turn
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Armour & Iron - Thu Jun 4  2020 - TMC
Thu Jun 4, 2020
Full Leng th (6 AM-8 PM)
All Classes (Lights, Articulated Trucks and Sing le-Unit Trucks, Buses, Pedestrians,
Bicycles on Road, Bicycles on Crosswalk)
All Movements
ID: 769382, Location: 39.143035, -94.571475

Provided by: BikeWalk KC
1106 East 30th Street, Suite  G,

Kansas City, MO, 64109, US
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Armour & Iron - Sun Jun 28  2020 - TMC
Sun Jun 28, 2020
Full Leng th (6 AM-8 PM)
All Classes (Lights, Articulated Trucks and Sing le-Unit Trucks, Buses, Pedestrians, Bicycles on Road,
Bicycles on Crosswalk)
All Movements
ID: 769383, Location: 39.143035, -94.571475

Provided by: BikeWalk KC
1106 East 30th Street, Suite  G,

Kansas City, MO, 64109, US

Le g Southbound Iron We s tbound Arm our Northbound Iron Eas tbound Arm our
Dire ction Southbound We s tbound Northbound Eas tbound
Tim e R T L U App Pe d* R T L U App Pe d* R T L U App Pe d* R T L U App Pe d* Int

2020-06-28 6:00AM 1 3 5 0 9 2 5 60 5 0 70 2 4 3 0 0 7 1 1 38 0 0 39 0 125
7:00AM 1 1 14 0 16 5 14 55 7 0 76 4 2 1 1 0 4 3 0 48 1 0 4 9 1 14 5
8:00AM 3 5 14 0 22 0 14 101 5 0 120 0 8 6 0 0 14 3 1 61 2 0 64 0 220
9:00AM 3 5 29 0 37 3 11 144 11 0 166 2 9 6 0 0 15 1 7 136 4 0 14 7 1 365

10:00AM 5 11 28 0 4 4 6 23 217 33 0 273 2 24 12 8 0 4 4 3 12 164 8 0 184 1 54 5
11:00AM 8 12 34 0 54 4 21 241 24 0 286 0 40 12 10 0 62 0 8 237 5 0 250 0 652
12:00PM 7 9 41 0 57 8 32 281 29 0 34 2 6 29 10 12 0 51 5 10 273 8 0 291 0 74 1

1:00PM 8 11 39 0 58 7 40 271 23 0 334 5 30 24 11 0 65 7 8 284 6 0 298 4 755
2:00PM 4 12 24 0 4 0 4 34 271 34 0 339 0 33 14 15 0 62 6 9 267 6 0 282 0 723
3:00PM 2 7 34 0 4 3 2 33 239 13 0 285 1 38 11 11 0 60 1 6 250 13 0 269 0 657
4:00PM 4 8 32 0 4 4 4 40 254 24 0 318 0 25 20 11 0 56 1 8 245 10 0 263 2 681
5:00PM 4 8 23 0 35 0 37 272 23 0 332 2 11 14 10 0 35 9 9 262 9 0 280 0 682
6:00PM 7 4 33 0 4 4 10 34 239 10 0 283 3 16 12 5 0 33 5 10 253 13 0 276 0 636
7:00PM 3 6 26 0 35 7 25 224 13 0 262 5 15 5 4 0 24 1 4 231 12 0 24 7 1 568

T otal 60 102 376 0 538 62 363 2869 254 0 34 86 32 284 150 98 0 532 46 93 2749 97 0 2939 10 74 95
% Approac h 11.2% 19.0% 69.9% 0% - - 10.4% 82.3% 7.3% 0% - - 53.4% 28.2% 18.4% 0% - - 3 .2% 93.5% 3.3% 0% - - -

% T otal 0.8% 1.4% 5.0% 0% 7.2% - 4 .8% 38.3% 3.4% 0% 4 6.5% - 3 .8% 2.0% 1.3% 0% 7.1% - 1.2% 36.7% 1.3% 0% 39.2% - -
Lights 59 95 371 0 525 - 359 2848 253 0 34 60 - 282 140 98 0 520 - 93 2731 96 0 2920 - 7425

% Lights 98.3% 93.1% 98.7% 0% 97.6% - 98.9% 99.3% 99.6% 0% 99.3% - 99.3% 93.3% 100% 0% 97.7% - 100% 99.3% 99.0% 0% 99.4 % - 99.1%
Artic ulate d T ruc ks  and

S ingle -Unit T ruc ks 1 1 3 0 5 - 3 16 1 0 20 - 2 1 0 0 3 - 0 12 0 0 12 - 40
% Artic ulate d T ruc ks

and S ingle -Unit T ruc ks 1.7% 1.0% 0.8% 0% 0.9% - 0 .8% 0.6% 0.4% 0% 0.6% - 0 .7% 0.7% 0% 0% 0.6% - 0% 0.4% 0% 0% 0.4 % - 0 .5%
Buse s 0 0 2 0 2 - 1 5 0 0 6 - 0 0 0 0 0 - 0 4 1 0 5 - 13

% Buse s 0% 0% 0.5% 0% 0.4 % - 0 .3% 0.2% 0% 0% 0.2% - 0% 0% 0% 0% 0% - 0% 0.1% 1.0% 0% 0.2% - 0 .2%
Bic yc le s  on Road 0 6 0 0 6 - 0 0 0 0 0 - 0 9 0 0 9 - 0 2 0 0 2 - 17

% Bic yc le s  on Road 0% 5.9% 0% 0% 1.1% - 0% 0% 0% 0% 0% - 0% 6.0% 0% 0% 1.7% - 0% 0.1% 0% 0% 0.1% - 0 .2%
Pe de s trians - - - - - 51 - - - - - 20 - - - - - 36 - - - - - 7

%  Pe de s trians - - - - - 82.3% - - - - - 62.5% - - - - - 78.3% - - - - - 70.0% -
Bicycle s  on Crosswalk - - - - - 11 - - - - - 12 - - - - - 10 - - - - - 3

%  Bicycle s  on Crosswalk - - - - - 17.7% - - - - - 37.5% - - - - - 21.7% - - - - - 30.0% -
*Pedestrians and Bicycles on Crosswalk. L: Left, R: Right, T: Thru, U: U-Turn
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Armour & Iron - Sun Jun 28  2020 - TMC
Sun Jun 28, 2020
Full Leng th (6 AM-8 PM)
All Classes (Lights, Articulated Trucks and Sing le-Unit Trucks, Buses, Pedestrians,
Bicycles on Road, Bicycles on Crosswalk)
All Movements
ID: 769383, Location: 39.143035, -94.571475

Provided by: BikeWalk KC
1106 East 30th Street, Suite  G,

Kansas City, MO, 64109, US
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16th and Swif t  - Wed Jul 8  2020 - TMC
Wed Jul 8, 2020
Full Leng th (6 AM-8 PM)
All Classes (Lights, Articulated Trucks and Sing le-Unit Trucks, Buses, Pedestrians, Bicycles on Road,
Bicycles on Crosswalk)
All Movements
ID: 773040, Location: 39.137827, -94.577347

Provided by: BikeWalk KC
1106 East 30th Street, Suite  G,

Kansas City, MO, 64109, US

Le g Southbound Swift We s tbound 16th Northbound Swift Eas tbound 16th
Dire ction Southbound We s tbound Northbound Eas tbound
Tim e R T L U App Pe d* R T L U App Pe d* R T L U App Pe d* R T L U App Pe d* Int

2020-07-08 6:00AM 13 47 12 0 72 1 10 53 18 0 81 5 8 7 0 0 15 1 3 39 5 0 4 7 1 215
7:00AM 22 94 19 0 135 0 20 99 34 0 153 2 9 25 4 0 38 2 7 57 4 0 68 1 394
8:00AM 13 58 16 0 87 0 24 89 27 0 14 0 14 16 40 7 0 63 2 12 66 6 0 84 3 374
9:00AM 20 53 15 0 88 0 14 87 29 0 130 3 14 38 11 0 63 0 4 57 21 0 82 1 363

10:00AM 12 61 20 0 93 1 29 87 23 0 139 1 23 34 8 0 65 1 8 60 9 0 77 2 374
11:00AM 27 98 29 0 154 2 50 106 19 0 175 1 27 89 11 0 127 0 9 78 12 0 99 1 555
12:00PM 33 99 28 0 160 2 24 112 32 0 168 15 20 95 15 0 130 1 15 90 20 0 125 2 583

1:00PM 24 87 24 0 135 5 45 100 21 0 166 2 29 73 8 0 110 0 13 70 13 0 96 2 507
2:00PM 21 68 24 0 113 1 28 73 21 0 122 1 28 71 7 1 107 0 7 96 14 0 117 7 4 59
3:00PM 24 62 19 0 105 1 28 91 19 0 138 0 34 64 9 0 107 0 9 102 10 0 121 4 4 71
4:00PM 24 55 23 0 102 0 28 114 20 0 162 0 35 78 9 0 122 0 4 105 11 0 120 1 506
5:00PM 11 34 19 0 64 0 30 76 8 0 114 0 19 52 5 0 76 0 6 71 7 0 84 2 338
6:00PM 19 34 17 0 70 1 38 23 10 0 71 2 4 29 2 0 35 0 4 18 12 0 34 1 210
7:00PM 11 38 8 0 57 0 9 33 2 0 4 4 4 7 32 3 0 4 2 0 2 24 3 0 29 5 172

T otal 274 888 273 0 14 35 14 377 1143 283 0 1803 50 273 727 99 1 1100 7 103 933 147 0 1183 33 5521
% Approac h 19.1% 61.9% 19.0% 0% - - 20.9% 63.4% 15.7% 0% - - 24.8% 66.1% 9.0% 0.1% - - 8 .7% 78.9% 12.4% 0% - - -

% T otal 5.0% 16.1% 4.9% 0% 26.0% - 6 .8% 20.7% 5.1% 0% 32.7% - 4 .9% 13.2% 1.8% 0% 19.9% - 1.9% 16.9% 2.7% 0% 21.4 % - -
Lights 263 811 261 0 1335 - 358 940 228 0 1526 - 234 663 89 1 987 - 96 736 139 0 971 - 4819

% Lights 96.0% 91.3% 95.6% 0% 93.0% - 95.0% 82.2% 80.6% 0% 84 .6% - 85.7% 91.2% 89.9% 100% 89.7% - 93.2% 78.9% 94.6% 0% 82.1% - 87.3%
Artic ulate d T ruc ks  and

S ingle -Unit T ruc ks 11 24 9 0 4 4 - 17 202 49 0 268 - 34 15 9 0 58 - 7 196 8 0 211 - 581
% Artic ulate d T ruc ks

and S ingle -Unit T ruc ks 4.0% 2.7% 3.3% 0% 3.1% - 4 .5% 17.7% 17.3% 0% 14 .9% - 12.5% 2.1% 9.1% 0% 5.3% - 6 .8% 21.0% 5.4% 0% 17.8% - 10.5%
Buse s 0 10 0 0 10 - 2 0 0 0 2 - 0 15 1 0 16 - 0 0 0 0 0 - 28

% Buse s 0% 1.1% 0% 0% 0.7% - 0 .5% 0% 0% 0% 0.1% - 0% 2.1% 1.0% 0% 1.5% - 0% 0% 0% 0% 0% - 0 .5%
Bic yc le s  on Road 0 43 3 0 4 6 - 0 1 6 0 7 - 5 34 0 0 39 - 0 1 0 0 1 - 93

% Bic yc le s  on Road 0% 4.8% 1.1% 0% 3.2% - 0% 0.1% 2.1% 0% 0.4 % - 1.8% 4.7% 0% 0% 3.5% - 0% 0.1% 0% 0% 0.1% - 1.7%
Pe de s trians - - - - - 14 - - - - - 48 - - - - - 7 - - - - - 31

%  Pe de s trians - - - - - 100% - - - - - 96.0% - - - - - 100% - - - - - 93.9% -
Bicycle s  on Crosswalk - - - - - 0 - - - - - 2 - - - - - 0 - - - - - 2

%  Bicycle s  on Crosswalk - - - - - 0% - - - - - 4 .0% - - - - - 0% - - - - - 6 .1% -
*Pedestrians and Bicycles on Crosswalk. L: Left, R: Right, T: Thru, U: U-Turn
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16th and Swif t  - Wed Jul 8  2020 - TMC
Wed Jul 8, 2020
Full Leng th (6 AM-8 PM)
All Classes (Lights, Articulated Trucks and Sing le-Unit Trucks, Buses, Pedestrians,
Bicycles on Road, Bicycles on Crosswalk)
All Movements
ID: 773040, Location: 39.137827, -94.577347

Provided by: BikeWalk KC
1106 East 30th Street, Suite  G,

Kansas City, MO, 64109, US
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16th and Swif t  - Sun Jul 12  2020 - TMC
Sun Jul 12, 2020
Full Leng th (6 AM-8 PM)
All Classes (Lights, Articulated Trucks and Sing le-Unit Trucks, Buses, Pedestrians, Bicycles on Road,
Bicycles on Crosswalk)
All Movements
ID: 773041, Location: 39.137827, -94.577347

Provided by: BikeWalk KC
1106 East 30th Street, Suite  G,

Kansas City, MO, 64109, US

Le g Southbound Swift We s tbound 16th Northbound Swift Eas tbound 16th
Dire ction Southbound We s tbound Northbound Eas tbound
Tim e R T L U App Pe d* R T L U App Pe d* R T L U App Pe d* R T L U App Pe d* Int

2020-07-12 6:00AM 2 4 0 0 6 0 1 6 1 0 8 1 1 2 0 0 3 0 0 7 0 0 7 1 24
7:00AM 1 7 4 0 12 0 2 10 0 0 12 6 2 5 3 0 10 1 1 2 1 0 4 5 38
8:00AM 6 23 1 0 30 0 3 10 2 0 15 4 1 14 0 0 15 0 0 8 2 0 10 1 70
9:00AM 3 30 0 0 33 0 4 15 4 0 23 3 2 20 1 0 23 0 0 7 5 0 12 2 91

10:00AM 5 30 4 0 39 0 8 21 9 0 38 3 8 28 2 0 38 0 1 14 2 0 17 1 132
11:00AM 1 32 6 0 39 2 11 27 9 0 4 7 6 0 36 2 0 38 0 2 24 2 0 28 3 152
12:00PM 7 23 2 0 32 0 8 32 2 0 4 2 1 5 25 1 0 31 0 2 28 7 0 37 0 14 2

1:00PM 10 25 10 0 4 5 0 7 25 1 0 33 0 4 35 2 0 4 1 0 3 27 5 0 35 0 154
2:00PM 5 22 4 0 31 0 10 19 4 0 33 0 3 28 1 0 32 0 2 22 4 0 28 5 124
3:00PM 5 26 6 0 37 2 12 39 1 0 52 2 0 28 5 0 33 0 7 22 3 0 32 2 154
4:00PM 5 18 5 0 28 0 8 27 6 0 4 1 0 2 24 2 0 28 1 0 18 3 0 21 1 118
5:00PM 7 16 11 0 34 0 5 24 4 0 33 0 1 13 6 0 20 0 2 20 3 0 25 0 112
6:00PM 9 11 3 0 23 1 8 19 6 0 33 1 5 8 3 0 16 0 1 17 2 0 20 1 92
7:00PM 6 12 6 0 24 0 3 14 3 0 20 1 2 11 0 0 13 1 0 7 2 0 9 4 66

T otal 72 279 62 0 4 13 5 90 288 52 0 4 30 28 36 277 28 0 34 1 3 21 223 41 0 285 26 14 69
% Approac h 17.4% 67.6% 15.0% 0% - - 20.9% 67.0% 12.1% 0% - - 10.6% 81.2% 8.2% 0% - - 7 .4% 78.2% 14.4% 0% - - -

% T otal 4.9% 19.0% 4.2% 0% 28.1% - 6 .1% 19.6% 3.5% 0% 29.3% - 2 .5% 18.9% 1.9% 0% 23.2% - 1.4% 15.2% 2.8% 0% 19.4 % - -
Lights 71 200 60 0 331 - 81 259 28 0 368 - 29 176 23 0 228 - 20 202 40 0 262 - 1189

% Lights 98.6% 71.7% 96.8% 0% 80.1% - 90.0% 89.9% 53.8% 0% 85.6% - 80.6% 63.5% 82.1% 0% 66.9% - 95.2% 90.6% 97.6% 0% 91.9% - 80.9%
Artic ulate d T ruc ks  and

S ingle -Unit T ruc ks 1 1 1 0 3 - 0 27 2 0 29 - 1 1 1 0 3 - 1 21 0 0 22 - 57
% Artic ulate d T ruc ks

and S ingle -Unit T ruc ks 1.4% 0.4% 1.6% 0% 0.7% - 0% 9.4% 3.8% 0% 6.7% - 2 .8% 0.4% 3.6% 0% 0.9% - 4 .8% 9.4% 0% 0% 7.7% - 3 .9%
Buse s 0 0 0 0 0 - 0 0 1 0 1 - 0 0 0 0 0 - 0 0 0 0 0 - 1

% Buse s 0% 0% 0% 0% 0% - 0% 0% 1.9% 0% 0.2% - 0% 0% 0% 0% 0% - 0% 0% 0% 0% 0% - 0 .1%
Bic yc le s  on Road 0 78 1 0 79 - 9 2 21 0 32 - 6 100 4 0 110 - 0 0 1 0 1 - 222

% Bic yc le s  on Road 0% 28.0% 1.6% 0% 19.1% - 10.0% 0.7% 40.4% 0% 7.4 % - 16.7% 36.1% 14.3% 0% 32.3% - 0% 0% 2.4% 0% 0.4 % - 15.1%
Pe de s trians - - - - - 5 - - - - - 24 - - - - - 3 - - - - - 23

%  Pe de s trians - - - - - 100% - - - - - 85.7% - - - - - 100% - - - - - 88.5% -
Bicycle s  on Crosswalk - - - - - 0 - - - - - 4 - - - - - 0 - - - - - 3

%  Bicycle s  on Crosswalk - - - - - 0% - - - - - 14.3% - - - - - 0% - - - - - 11.5% -
*Pedestrians and Bicycles on Crosswalk. L: Left, R: Right, T: Thru, U: U-Turn
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16th and Swif t  - Sun Jul 12  2020 - TMC
Sun Jul 12, 2020
Full Leng th (6 AM-8 PM)
All Classes (Lights, Articulated Trucks and Sing le-Unit Trucks, Buses, Pedestrians,
Bicycles on Road, Bicycles on Crosswalk)
All Movements
ID: 773041, Location: 39.137827, -94.577347

Provided by: BikeWalk KC
1106 East 30th Street, Suite  G,

Kansas City, MO, 64109, US
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Diamond Pwy - Wed Jul 8  2020 - Ped & Bike Pathway
Wed Jul 8, 2020
Full Leng th (6 AM-8 PM)
All Classes (Pedestrians, Pedestrians, Bicycles, Bicycles)
All Channels
ID: 773042, Location: 39.142911, -94.560941

Provided by: BikeWalk KC
1106 East 30th Street, Suite  G, Kansas City, MO, 64109, US

Le g Northe as t Southwe s t
Dire ction Southwe s tbound Northe as tbound
Tim e T App T App Int

2020-07-08 6:00AM 1 1 0 0 1
7:00AM 2 2 2 2 4
8:00AM 3 3 1 1 4
9:00AM 0 0 1 1 1

10:00AM 0 0 0 0 0
11:00AM 1 1 0 0 1
12:00PM 0 0 0 0 0

1:00PM 2 2 3 3 5
2:00PM 0 0 0 0 0
3:00PM 1 1 1 1 2
4:00PM 0 0 1 1 1
5:00PM 0 0 1 1 1
6:00PM 1 1 0 0 1
7:00PM 0 0 1 1 1

T otal 11 11 11 11 22
% Approac h 100% - 100% - -

% T otal 50.0% 50.0% 50.0% 50.0% -
Pe de strians 0 0 0

% Pe de strians 0% 0% 0% 0% 0%
Bic yc le s 0 0 0

% Bic yc le s 0% 0% 0% 0% 0%
Pe de s trians 2 2 2 2 4

%  Pe de s trians 100% 18.2% 100% 18.2% 18.2%
Bicycle s 9 9 9 9 18

%  Bicycle s 100% 81.8% 100% 81.8% 81.8%
*T: Thru
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Diamond Pwy - Wed Jul 8  2020 - Ped & Bike Pathway
Wed Jul 8, 2020
Full Leng th (6 AM-8 PM)
All Classes (Pedestrians, Pedestrians, Bicycles, Bicycles)
All Channels
ID: 773042, Location: 39.142911, -94.560941

Provided by: BikeWalk KC
1106 East 30th Street, Suite  G, Kansas City, MO, 64109, US
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Diamond Pwy - Sun Jul 12  2020 - Ped & Bike Pathway
Sun Jul 12, 2020
Full Leng th (6 AM-8 PM)
All Classes (Pedestrians, Pedestrians, Bicycles, Bicycles)
All Channels
ID: 773043, Location: 39.142911, -94.560941

Provided by: BikeWalk KC
1106 East 30th Street, Suite  G, Kansas City, MO, 64109, US

Le g Northe as t Southwe s t
Dire ction Southwe s tbound Northe as tbound
Tim e T App T App Int

2020-07-12 6:00AM 0 0 0 0 0
7:00AM 0 0 2 2 2
8:00AM 1 1 0 0 1
9:00AM 3 3 0 0 3

10:00AM 1 1 0 0 1
11:00AM 4 4 2 2 6
12:00PM 3 3 1 1 4

1:00PM 0 0 2 2 2
2:00PM 3 3 2 2 5
3:00PM 2 2 0 0 2
4:00PM 2 2 2 2 4
5:00PM 0 0 1 1 1
6:00PM 1 1 0 0 1
7:00PM 0 0 0 0 0

T otal 20 20 12 12 32
% Approac h 100% - 100% - -

% T otal 62.5% 62.5% 37.5% 37.5% -
Pe de strians 0 0 0

% Pe de strians 0% 0% 0% 0% 0%
Bic yc le s 0 0 0

% Bic yc le s 0% 0% 0% 0% 0%
Pe de s trians 2 2 0 0 2

%  Pe de s trians 100% 10.0% - 0% 6.3%
Bicycle s 18 18 12 12 30

%  Bicycle s 100% 90.0% 100% 100% 93.8%
*T: Thru
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Diamond Pwy - Sun Jul 12  2020 - Ped & Bike Pathway
Sun Jul 12, 2020
Full Leng th (6 AM-8 PM)
All Classes (Pedestrians, Pedestrians, Bicycles, Bicycles)
All Channels
ID: 773043, Location: 39.142911, -94.560941

Provided by: BikeWalk KC
1106 East 30th Street, Suite  G, Kansas City, MO, 64109, US
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Armour Road Public Comment Form

1 / 105

Q1

What is your name?

Tom Davis

Q2

Tell us a little about yourself.

Resident.  I live in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

509 East 32nd Avenue

Q4

What do you like about the Armour Road Complete Street Project?

I like the fact that it is bold and innovative and is working to make Armour Road more of a location friendly thoroughfare rather than 
simply a way for people to get to and from elsewhere. It’s making the road more pedestrian and bicycle friendly. And I think once it’s 
done and people get used to it, they will like it. People just seem to struggle with bold change

Q5

What do you not like about the Armour Road Complete Street Project?

Nothing, other than the fact that people are so adverse to bold changes like that

Q6

What would you change about the Armour Road Complete Street Project?

Nothing.
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Q7

Please provide your comments about the Armour Road Complete Street Project.

As I mentioned above, I think it’s a great plan and the city should move forward with it and not look back
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Q1

What is your name?

Kim Nakahodo

Q2

Tell us a little about yourself.

I work in NKC, but do not live here.

Q3

If you live in or own a business/building in NKC, what is your address?

2010 Howell St; PO Box 7468

Q4

What do you like about the Armour Road Complete Street Project?

2010 Howell St; PO Box 7468

Q5

What do you not like about the Armour Road Complete Street Project?

2010 Howell St; PO Box 7468

Q6

What would you change about the Armour Road Complete Street Project?

2010 Howell St; PO Box 7468
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Q7

Please provide your comments about the Armour Road Complete Street Project.

2010 Howell St; PO Box 7468
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Q1

What is your name?

Kevin Carlyle

Q2

Tell us a little about yourself.

Visitor.  I enjoy visiting NKC.

Q3

If you live in or own a business/building in NKC, what is
your address?

Respondent skipped this question

Q4

What do you like about the Armour Road Complete Street Project?

It’s easier to turn left onto it since there’s less lanes of traffic to worry about.

Q5

What do you not like about the Armour Road Complete Street Project?

Since QT moved might be worth removing the turn lane onto Knox.

Q6

What would you change about the Armour Road Complete Street Project?

Replace the signals with stop signs west of Linn and east of Swift.  Most of the day this will speed up traffic by reducing waiting times.

Q7

Please provide your comments about the Armour Road Complete Street Project.

Do this on Howell/Iron at the school.  Remove all one way streets
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Q1

What is your name?

Claus Wawrzinek

Q2

Tell us a little about yourself.

Visitor.  I enjoy visiting NKC.

Q3

If you live in or own a business/building in NKC, what is
your address?

Respondent skipped this question

Q4

What do you like about the Armour Road Complete Street Project?

Hopefully this will make the area more equal to all road users and make the area more livable for bicyclists and pedestrians.

Q5

What do you not like about the Armour Road Complete
Street Project?

Respondent skipped this question

Q6

What would you change about the Armour Road Complete
Street Project?

Respondent skipped this question

Q7

Please provide your comments about the Armour Road Complete Street Project.

Implement road diets in adjacent areas.
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Q1

What is your name?

Alan McFann

Q2

Tell us a little about yourself.

Resident.  I live in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

1035 E 21st Ave

Q4

What do you like about the Armour Road Complete Street Project?

Slower traffic. Safer for pedestrians. I've noticed fewer crashes out of my window looking out onto Armour Rd. There were frequently 
crashes of cars turning left onto Armour when leaving Taco Bell prior to the street project. Crossing Armour to go to the Y is much 
safer now.

Q5

What do you not like about the Armour Road Complete Street Project?

The intersection at Armour and Iron is still dangerous in the South crosswalk for pedestrians going East-West/West-East. The reason 
for this is cars that are turning right stop completely in the crosswalk to see eastbound traffic. There needs to be either a no-right turn 
sign put up so the crosswalk stays clear or an adjustment of the left/straight lane going Northbound so it stops further back so cars 
can see.

Q6

What would you change about the Armour Road Complete Street Project?

Nothing. It is fine the way it is. We should not spend money to reverse it.
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Q7

Please provide your comments about the Armour Road Complete Street Project.

Overall, this is a positive change. Given the pandemic and the closure of the Y for a month and a half, it made it a lot safer and easier 
to exercise on Armour Road. Walking to Dagg Park (when it was open) felt more safe. Walking to businesses on Armour Rd with my 
child felt more safe. Crossing the street is definitely more safe. Nothing is perfect, but I find this solution much better than what was in 
place before.
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Q1

What is your name?

Tim

Q2

Tell us a little about yourself.

Visitor.  I enjoy visiting NKC.

Q3

If you live in or own a business/building in NKC, what is
your address?

Respondent skipped this question

Q4

What do you like about the Armour Road Complete Street Project?

It makes the street much quieter and feel much safer. To walk by and bike on.

Q5

What do you not like about the Armour Road Complete Street Project?

Would rather the build be complete for the bike lanes to be raised higher than street level.

Q6

What would you change about the Armour Road Complete Street Project?

Curb comes straight out to where cars are and bike path raised out of street.

Q7

Please provide your comments about the Armour Road Complete Street Project.

I love it! I just think it doesn't go far enough and the in between nature is what causes the resistance to it.
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Q1

What is your name?

Andie Johnson

Q2

Tell us a little about yourself.

I work in NKC, but do not live here.

Q3

If you live in or own a business/building in NKC, what is
your address?

Respondent skipped this question

Q4

What do you like about the Armour Road Complete Street Project?

I love that I can bike between work and all NKC has to offer. Being eco friendly and active is so important to me, and being able to 
walk places. I’m 26 - walk and bike friendly cities is a huge priority in where I want to live and work.

Q5

What do you not like about the Armour Road Complete Street Project?

Nothing

Q6

What would you change about the Armour Road Complete Street Project?

Prettier barriers
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Q7

Please provide your comments about the Armour Road Complete Street Project.

Love it, I want to see more of this!



Armour Road Public Comment Form
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Q1

What is your name?

Aaron

Q2

Tell us a little about yourself.

I work in NKC, but do not live here.

Q3

If you live in or own a business/building in NKC, what is
your address?

Respondent skipped this question

Q4

What do you like about the Armour Road Complete Street Project?

Nothing

Q5

What do you not like about the Armour Road Complete Street Project?

1. No one uses the added parking because it feels unsafe. 
2. This is the most used street in NKC and had been reduced to a single lane therefore you can say queing is better but thats just 
looking at your small area. It has adverse traffic affects on all traffic in from 210. 
3. NOBODY LIKES IT!!!

Q6

What would you change about the Armour Road Complete Street Project?

Make it two lanes each direction again. Get rid of the parking.
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Q7

Please provide your comments about the Armour Road Complete Street Project.

I hate it.
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Q1

What is your name?

Larry & Betty Jo an Moss

Q2

Tell us a little about yourself.

Resident.  I live in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

2127 Clay St.

Q4

What do you like about the Armour Road Complete Street Project?

Nothing

Q5

What do you not like about the Armour Road Complete Street Project?

All those  white cones  make the whole street look cheap and clustered.

Q6

What would you change about the Armour Road Complete Street Project?

Take out the white cones to make the street look better and allow the streets to be cleaned and pot holes filled.
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Q7

Please provide your comments about the Armour Road Complete Street Project.

When you drive thru Armour instead of making it look better all it did was cheapen it..sad



Armour Road Public Comment Form
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Q1

What is your name?

Heather Bruns

Q2

Tell us a little about yourself.

Resident.  I live in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

814 E. 23rd Ave.

Q4

What do you like about the Armour Road Complete Street Project?

I like that the project has expanded bike lanes around the city to encourage non motorized travel and made crossing walks safer by 
repainting the lines.

Q5

What do you not like about the Armour Road Complete Street Project?

I don't fully understand the side parking in front of the post office. It feels like a wreck waiting to happen, but maybe it has been helpful 
and obviously they needed their parking to be expanded.

Q6

What would you change about the Armour Road Complete Street Project?

A sign informing drivers coming from the east on Armour road that the right lane (to turn onto Knox street) in front of the lot where the 
old Quick Trip was has now been changed back to a turn right lane only. Have almost gotten into a wreck multiple times because 
people are confused.
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Armour Road Public Comment Form

17 / 105

Q7

Please provide your comments about the Armour Road Complete Street Project.

I like it, and I don't understand the negative comments surrounding the project that aren't constructive.  I'm a young person that plans 
on living in North Kansas City for the long term and I am happy to see changes like this being made.
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Q1

What is your name?

Mike Verstraete

Q2

Tell us a little about yourself.

Resident.  I live in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

2614 Seminole Drive

Q4

What do you like about the Armour Road Complete Street Project?

Nothing.

Q5

What do you not like about the Armour Road Complete Street Project?

Congested traffic. Unsafe for drivers, people exiting parked cars and bikers. Impossible to cross Armour going north or south at an 
intersection without a traffic light and 5 minute wait to get a green light at lighted intersections. Loss of retail business.  Impatient 
drivers running up to ending lanes and then jumping over into thru lanes.  Negatively impacting thousands of drivers daily for the 
benefit of a handful of bike riders.

Q6

What would you change about the Armour Road Complete Street Project?

Get rid of the on street parking and remove the concrete islands and get the 2-3 lanes back open for automobiles. There is plenty of 
frontage on the south side of Armour to build a bike lane like what is on Diamond Parkway so the automobile traffic is no impacted.
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Armour Road Public Comment Form
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Q7

Please provide your comments about the Armour Road Complete Street Project.

The residents have spoken on the city survey with the majority not  in favor of them, the business survey was overwhelmingly 
opposed to them. If the council is afraid to make the decision to reverse this why can't we put it on the ballot and vote the bike lanes 
out and then the council is off the hook? Clearly the surveys speak the will of the majority why do we still have these?
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Q1

What is your name?

Kyle Frakes

Q2

Tell us a little about yourself.

Visitor.  I enjoy visiting NKC.,

I work in NKC, but do not live here.

Q3

If you live in or own a business/building in NKC, what is
your address?

Respondent skipped this question

Q4

What do you like about the Armour Road Complete Street Project?

Promoting healthier community.

Q5

What do you not like about the Armour Road Complete Street Project?

It seems to work better with the changes that were made. People are getting used to the loss of travel lane.

Q6

What would you change about the Armour Road Complete
Street Project?

Respondent skipped this question

Q7

Please provide your comments about the Armour Road
Complete Street Project.

Respondent skipped this question
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Q1

What is your name?

Karen Cheek

Q2

Tell us a little about yourself.

Resident.  I live in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

830 East 22nd Avenue

Q4

What do you like about the Armour Road Complete Street Project?

Nothing that I can think of. It is better since the lane to turn on Knox is back instead of leading you into the old Quik Trip.

Q5

What do you not like about the Armour Road Complete Street Project?

Traffic busier, takes longer to get out on the road, and the parking along the way is going to get someone killed.  Numerous times I 
have seen people open their doors to get out right in front of a line of traffic.  I was behind a pickup one time that I swore would never 
get stopped in time but he miraculously did.  Parking is too close and no way to avoid someone if they do that.  My kids even hate to 
come here now.  Have friends who have told me they don't come any more.  I'm sure others have found a different route to keep from 
going thru town.  If that was your goal, you succeeded.
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Armour Road Public Comment Form
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Q6

What would you change about the Armour Road Complete Street Project?

Put it back to four lanes and remove the parking that is so close to the traffic.  Bike lanes are fine, but it is a busy road and frankly 
dangerous if you aren't a good biker. Only takes one mishap and you are in traffic and people in cars don't watch as they should either 
especially if they are frustrated with the time it takes to get where they are going.

Q7

Please provide your comments about the Armour Road Complete Street Project.

I understand the want to make things pretty, but not at the expense of making it harder and more dangerous to get where you are 
going.
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Q1

What is your name?

M Dolores Stapleton

Q2

Tell us a little about yourself.

Resident.  I live in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

815 E 25th Ave

Q4

What do you like about the Armour Road Complete Street Project?

815 E 25th Ave

Q5

What do you not like about the Armour Road Complete Street Project?

There is one good thing about this mess is the crosswalks.

Q6

What would you change about the Armour Road Complete Street Project?

Remove the sticks and no parking in this section.
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Q7

Please provide your comments about the Armour Road Complete Street Project.

The whole thing was very careless in regards to some businesses in the area.  So many that have made comments about where I live 
ask me what the city had in mind when this was done.



Armour Road Public Comment Form
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Q1

What is your name?

Cathy Spears

Q2

Tell us a little about yourself.

Resident.  I live in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

3000 Swift

Q4

What do you like about the Armour Road Complete Street Project?

Still not sure I like the project and not sure it's going to fulfill your hopes and dreams of bike traffic.  It may slow speedsters. I do 
appreciate the Diamond Parkway as a means to bypass Armour but that's not going to help your downtown businesses.  I'm also glad 
you changed the parking at the post office.  That was an absolutely horrible idea with parallel parking.  Backing out from the angle 
parking is difficult because it's still hard to oncoming traffic.

Q5

What do you not like about the Armour Road Complete Street Project?

I still find it confusing with the one lane traffic and parking along the street.  I don't see how you're going to continue the bike traffic on 
Armour.  It seems you'll have to turn the bike lanes to side streets.

Q6

What would you change about the Armour Road Complete Street Project?

Need to plan on improving side streets to handle the traffic that will bypass the whole project, especially Ozark.
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Q7

Please provide your comments about the Armour Road
Complete Street Project.

Respondent skipped this question
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Q1

What is your name?

Deborah

Q2

Tell us a little about yourself.

Business Owner.  I own a business or building in NKC.,

Visitor.  I enjoy visiting NKC.,

I work in NKC, but do not live here.

Q3

If you live in or own a business/building in NKC, what is
your address?

Respondent skipped this question

Q4

What do you like about the Armour Road Complete Street Project?

It reduces traffic on armour road -- but not really a good thing for businesses located there. It promotes cyclist safety.

Q5

What do you not like about the Armour Road Complete Street Project?

It reduces traffic along the main Armour road access to the NKC business district. It gives priority to cyclists but few, if any, cyclists 
use it. Don't see need for this change and the expense it has created.
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Q6

What would you change about the Armour Road Complete Street Project?

The parking change and lane reduction is not an improvement. I avoid the NKC Post Office and business district and spend money in 
KC or Gladstone. Cars pulling out into traffic from new parking cause safety problems. Posts are confusing and likely not easy for 
snow plows to navigate. City spent a lot of money on improvements not needed?  What was the reason/need for all of this change? 
The business owners and restaurant managers all say their sales are down since the change. Covid is likely also a factor but they 
know their finances and they are not saying good things about the change. If they lose money/ customers, the armour rd cars can 
drive past empty business fronts soon. Such a shame.

Q7

Please provide your comments about the Armour Road Complete Street Project.

I am in NKC many times a week and find I avoid the armour road traffic way now as much as possible. This means I also avoid 
visiting all those business interactions. I talk with many residents and visitors and have yet to hear the changes complimented. In fact,
many unsolicited negative comments have been shared about the adjustments. I also have NEVER seen cyclists using the bike 
lanes. I'm concerned that this beautification project is costing the city's intended economic development plan by turning away 
business. Drivers turn into the avenues and residential streets to avoid the changed armour road and this puts more traffic into 
neighborhoods - not a desirable exchange. Can't imagine a city economic goal to drive traffic away from its business district- makes no
sense. Even in covid restricted times when normal traffic is reduced, one can see this is not growing traffic into the city. Whatever 
data is being collected since March 2020 is atypical and should be discounted accordingly. Do we know how much revenue is being 
added by cyclists in NKC since special paths have been designed for them? The committee working on this needs to rethink its 
purpose and value.  If it stays or expands...Now think about allowing parking on only one side of avenues, consistently, to allow for 
increased traffic use in the neighborhoods - will that work?
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Q1

What is your name?

Todd

Q2

Tell us a little about yourself.

I work in NKC, but do not live here.

Q3

If you live in or own a business/building in NKC, what is
your address?

Respondent skipped this question

Q4

What do you like about the Armour Road Complete Street Project?

I do like the traffic control on the west side of Armour towards Hawaiian Brothers. The turn lane barrier has prevent drivers from making
quick turns in front of traffic which has made that intersection safer.

Q5

What do you not like about the Armour Road Complete Street Project?

I don't like the dead end right lane at the old QT on WB Armour. No one is turning right there so why choose that spot to end the lane? 
Also, on EB Armour why put up traffic barriers to prevent a right turn into Tay'z Burger Shack and down that street? You only have 1 
through lane and the perfect opportunity for a right turn lane is already there, but instead you installed white posts to prevent people 
from using the right turn lane.

Q6

What would you change about the Armour Road Complete Street Project?

The new QT should have had more of a street feel for using the stop light. While I don't frequent that location I often seen many cars 
backed up trying to turn out of the business. I would remove the barriers in front of Tay'z Burger Shack to allow right hand turns using a
turn lane on EB Armour.
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Q7

Please provide your comments about the Armour Road
Complete Street Project.

Respondent skipped this question
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Q1

What is your name?

Rita D. Pearce

Q2

Tell us a little about yourself.

Resident.  I live in NKC.,

Business Owner.  I own a business or building in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

2117 Erie St. and 2018 Gentry

Q4

What do you like about the Armour Road Complete Street Project?

I really like the crosswalks.

Q5

What do you not like about the Armour Road Complete Street Project?

The traffic often, even not during peak times, backs up for blocks.

Q6

What would you change about the Armour Road Complete Street Project?

If the current configuration remains as is please remove all the white stick barriers.  They are not attractive (the City looks like it is 
under construction) and they are more confusing than the painted markings.

#18#18
COMPLETECOMPLETE

Collector:Collector:   Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:   Monday, August 10, 2020 10:58:32 AMMonday, August 10, 2020 10:58:32 AM
Last Modified:Last Modified:   Monday, August 10, 2020 11:11:53 AMMonday, August 10, 2020 11:11:53 AM
Time Spent:Time Spent:   00:13:2000:13:20
IP Address:IP Address:   75.98.118.16275.98.118.162

Page 1



Armour Road Public Comment Form

32 / 105

Q7

Please provide your comments about the Armour Road Complete Street Project.

It is clear from the survey conducted by the City that residents and business owners are unhappy with  plan.  Many applaud the 
crosswalks but question whether the disruption of the traffic flow given the number of bike riders (or lack there of) justifies the current 
configuration.  It has been my continued experience that traffic may have slowed down but the drivers weaving into the single lane at a 
high rate of speed continues to make this route dangerous.  As a resident and employee in North Kansas City I use Swift or 21st 
Street to avoid this area.
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Q1

What is your name?

patrick donnelly

Q2

Tell us a little about yourself.

Business Owner.  I own a business or building in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

1533 swift st

Q4

What do you like about the Armour Road Complete Street Project?

I don't like one thing about the Armour Rd project.  there is zero and I mean zero need for bike lane.  Armour is a through highway and 
we need at least 4 lanes to come and go an keep traffic flowing.  One lane makes no sense to me or this business.  Parking in the 
middle of the road is obnoxious and not safe and prevents traffic flow.  there are thousands of cars that flow through town and trucks 
and maybe 5 bikes per day.  It cost more money than was helpful to us business residents.

Q5

What do you not like about the Armour Road Complete Street Project?

Parking on a through highway is not smart.  Taking 4 lanes to 2 lanes is not smart.  spending tax payer dollars to limit parking and 
increase traffic is foolish.  I am not a fan of anything that limits traffic flow and wastes tax payer dollars.  Spend our money fighting 
crime in North Kansas City and adding money to the police department and fire department.
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Q6

What would you change about the Armour Road Complete Street Project?

I would take everything back to the way it was.  4 lane through highway and no bike lanes to improve traffic flow for cars and trucks.  I 
have been in North Kansas city for 13 years and the car and truck to bike rider ratio has got to be thousands of cars for every one 
bike.  Makes no sense for bike lanes.

Q7

Please provide your comments about the Armour Road Complete Street Project.

get rid of all bike lanes!!!!!!! add 4 lanes acrouss armour for better traffic flow.
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Q1

What is your name?

Valerie Swearingen

Q2

Tell us a little about yourself.

Resident.  I live in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

3008 Howell

Q4

What do you like about the Armour Road Complete Street Project?

I like how it makes our downtown feel like it starts sooner than it really does; my hope is more businesses will open into that section of 
the city.

Q5

What do you not like about the Armour Road Complete Street Project?

*The white posts everywhere are extremely tacky. 
*Odd turning angles caused by street striping and posts for getting in/out of businesses (i.e. the post office self-drop lane).  
*Inability to get in/out of parked cars in the parallel parking spaces along Armour. A 6-12 inch span to open a car door alongside cars 
going 25mph is unsafe to exit a vehicle. It requires the occupant to wait for a break in traffic to exit (which is still tricky with the volume
between Iron & Howell specifically). 
*My biggest complaint is I don't appreciate how the city has catered to bicyclists and they don't even use the bike lanes 100% of the 
time and are constantly cycling in the driving lanes just as they were prior to the street investment.
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Q6

What would you change about the Armour Road Complete Street Project?

A minor adjustment could be made to the triangular sections of concrete at the intersection of Iron & Howell (the NE and SE corners). 
They are always covered in tire marks because they are either difficult to see or difficult to navigate. Today (8/10 at 5:30pm), one even 
had an orange traffic cone on it to bring attention to it as a hazard. Other than that small change, I would not tear out what is already in 
place as it would be a waste of funds. Nor would I move forward with ANY additional bike lanes/complete street plans for the time 
being.  The commuters are just now getting used to what is there. We're already being laughed at - adding more complexity would ruin 
our reputation for sure. I recall there being plans to replace the delineators with concrete curbs/protectors - please don't. It would be 
another waste of precious city funds. If the Community Development staff can get vendors/retailers/businesses into the old QT store, 
the empty lot by the Park Lofts, and new apartments built next to Tay's, THEN it would be wise to add improvements at that time. For 
now, there are more pressing issues needing our city funds. Namely, the sidewalks (and streets where there are no sidewalks) that are 
ALSO ways of multi-modal transportation in NKC! Repaving the streets and fixing sidewalks to be level for the pedestrians (who have 
larger #s than bicyclists according to these data studies) should be the priority. Speed bicyclists on a much longer route than just 
through Northtown should not take priority over residents/walkers who are out to walk, browse, support and spend time/money in NKC.

Q7

Please provide your comments about the Armour Road Complete Street Project.

Thank you for providing the data from the studies completed in 2019 and 2020. While it's difficult to compare year on year data due to 
the reduced volume of all transportation modes due to COVID, I have one question specifically about the Bicycle data collected. The 
data specifies "Bicycles on Roads and Bicycles on Crosswalks". How many of those bicycles were actually in the Bike Lanes 
compared to riding in the street? THAT is the data we should be using to determine the success of the Bike Plan. For example, at the 
intersection of Armour & Iron, the study noted 30 bikes on a weekday and 45 bikes on the weekend. How many of those bikes were 
actually in the bike lanes? I'd fully support this project if all 45 were in the bike lanes. I'd probably even support the project if HALF of 
them were in the bike lanes. I have a hunch it's safe to say that was not the case.
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Q1

What is your name?

Kyle Miles

Q2

Tell us a little about yourself.

Resident.  I live in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

402 E 29th Ave, North Kansas City, Missouri, 64116

Q4

What do you like about the Armour Road Complete Street Project?

I love this project, and it was a large art of the reason my wife and I loved to NKC. We live and work in NKC and 
take Armour Road daily and have really enjoyed the changes both as a driver, pedestrian, and cycling with my wife and friends. These 
changes have made Armour safer for vehicles, pedestrians and cyclists alike. At a cost of around $500k, reversing course after some 
initial negative reaction (much of which has been from commuters who don't even live or work in Northtown) would be comical. While 
the redesign has taken some getting used to, I think it has been largely embraced by the community, particularly after some tweaks 
were made at the Post Office and Mop Bucket to appease a vocal few. To that end, there will certainly be an even greater public outcry
if any wholesale changes and/or reversals are made to the newly created Complete Streets project given the additional costs involved 
and further inconvenience to residents and vehicles (as well as the vast majority of residents and advocates that are in support of this 
project). If you monitor the City of NKC's social media account and other Northtown centered accounts, you will see that the vast 
majority of residents are in support of these changes.
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Q5

What do you not like about the Armour Road Complete Street Project?

N/A - This is an INCREDIBLE project that has a lot of community support. My major critique is that vocal opponents like Richard 
Lanning (president at NT Realty) has an outsized voice that appeared to impact several council members and Mayor Steilow, while the 
vast majority of residents voiced their favor for the project and changes at the special meeting on 10/15/20. It appears that Mr. 
Lanning's interests are often at odds with that of NKC residents and often presents barriers to resident centric projects.

Q6

What would you change about the Armour Road Complete Street Project?

Ideally, I'd like to see the Armour Road Complete Street Project extend under the US 71 highway bridge to provide a safe connection 
for both cyclists and pedestrians to the new One North Development and the incredible Diamond Creek Parkway bike lanes. think a 
large part of the issue is that drivers have not adjusted yet. Commuters still seem to want to speed through Armour as quickly as 
possible and use it as a thoroughfare to get elsewhere. The vast majority of NKC residents I’ve spoken with (of which many also live in
Wards 3 and 4) understand that congestion will ease up after other construction projects along Armour like the new QuikTrip are 
completed and believe this is a long term positive change for NKC. On that note, after speaking to a lot of people who commute 
through NKC (my Cerner colleagues included), I think there is a lot of confusion around the lane changes and roadworks occurring east 
of Ozark as a result of the new QT which is being associated with the Armour Complete Streets. As the city council and staff are well 
aware, Quik Trip construction added a lot of congestion initally adding to the perception that the road is confusing and congested, 
which has since cleared up dramatically.

Q7

Please provide your comments about the Armour Road Complete Street Project.

I believe the Armour Road Complete streets will bring about long term economic prosperity for NKC. Initiatives like this have been well 
documented to spur economic development and attract new businesses to places like Northtown. Extending our downtown corridor 
farther east down Armour is a great step forward for the city and should not be completely abandoned after some initial reaction to the 
road changes. Like many NKC residents, I like the traffic calming effect the changes have had to prevent commuters from speeding 
down Armour and endangering all road users. That seems to have been lost in the discussion as the conversation appears to have 
focused on bike lanes and cyclists. Keep in mind that the bike lanes are short right now and it will take time to get cyclists comfortable
using them, particularly given they were just installed. Many of my fellow neighbors have enjoyed using these bike lanes since they 
were installed in addition to the ever-growing bike community in the area and I look forward to using it with my family and friends in the 
future. I appreciate the work our city council does in addition to our city staff and planners to make Northtown a great place to live and 
work.  I ask that the council carefully consider the options available and adopt a well thought out, measured approach when discussing 
potential changes
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Q1

What is your name?

A Kennedy

Q2

Tell us a little about yourself.

Resident.  I live in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

820 E 24TH AVE

Q4

What do you like about the Armour Road Complete Street Project?

Slowed traffic down. Pleased the area in front of the old QT was resolved after so many initial issues with the "improvements".

Q5

What do you not like about the Armour Road Complete Street Project?

I live and work in NKC and normally bike to work. The bike area on Armour is often full of debris as the street sweeper can not get to it 
and may possibly kick stuff to the curb/into the biking area when cleaning the street. I still think Armor Road is terrible to ride on, cars 
don't look for cyclists at intersections. I utilize it for as little time as necessary. The side streets are safer and cars can actually see 
you, Armour generally has a lot of parked cars. I see more bikes on the sidewalk on Armour than I do on the trail.

Q6

What would you change about the Armour Road Complete Street Project?

Remove all the barricades so that the path can be cleaned in the nicer months. Worth mentioning the streets are going to be a mess 
during the winter if the plows can't move the snow off of them, the biking area is where the snow would normally end up.
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Q7

Please provide your comments about the Armour Road Complete Street Project.

A good idea in theory, however so few cyclists actually use it, seems like it was a huge waste of money and resources. It's also 
unfortunate cyclists came from all over (non tax-payers) to demand it be done... it's easy to spend someone else's money. And where 
are they now? Not using it from what I can see- everyday as I cycle to and  from work.
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Q1

What is your name?

Joe Gauer

Q2

Tell us a little about yourself.

Resident.  I live in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

2914 Erie Park

Q4

What do you like about the Armour Road Complete Street Project?

I am in support of the project because Armour Road is infinitely more pedestrian-friendly. In addition to the prominent crosswalk 
outside of Park Lofts (which allows crossing from Dagg Park to the lofts, to the YMCA and Dairy Queen-- as well as crossing from the 
upcoming Gallery Lofts and Tay's Burgers to homes in Ward 3).  

Traffic has slowed while entering downtown, whereas it was once at highway speeds before suddenly dropping just outside First Watch 
(a hazard for children).  

Public transportation is far more encouraged as well with the added safety and carve-outs for bus pickups. I remember when in North 
Kansas City we had stops that were little more than a crooked sign next to a guardrail -- sending a clear message about the role of 
public transportation along busy corridors.  

Given the increase in cyclists around North Kansas City as a result of home offices and 2020 quarantining, the added dedicated lanes 
for bicycle travel will help value that as a legitimate form of commute in the future (or at least part of people's commutes).
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Q5

What do you not like about the Armour Road Complete Street Project?

The flex posts are an eyesore and frustrating for motorists. The dragging out of this battle has caused temporary measures to become 
our new normal for too long.  

Also, when it was first introduced there were several stoplight timing issues that compounded with the construction of the new 
QuikTrip. These caused gargantuan traffic backups that I think permanently turned people against the Complete Streets, despite many 
of needed fixes being made to prevent those backups in the future.  

I just think there are plenty of people still that would rather have a quick way to zip east and west through town rather than the benefits 
this has for non-motorists, users of public transportation, Park Loft residents, bike commuters and foot traffic looking to utilize both 
sides of Armour.

Q6

What would you change about the Armour Road Complete Street Project?

The hard work will be in coming to a compromise that isn't zero sum-- with one side of the argument getting their way and the other 
side losing. That will only harbor resentment in our community.  

I think a lot of compromises have already taken place (replacing parallel parking buffers with the more traditional diagonal parking lanes
we're used to). And there are some spots I would focus similar changes to (maybe adding some diagonal parking in front of Expressive 
Studio on the corner of Armour and Fayette so as to keep that corner always an easily-accessible storefront that will connect old 
downtown with some new developments we're starting to see along the Complete Streets-- like Rise & Grind Bakery opening up soon 
in the old abandoned Subway restaurant and the Gallery Loft apartments by Tay's Burgers). 

I'd hate to see the refuge islands in the center be removed in favor of making turn lanes, but that would be the next compromise I think 
that would be logical if necessary. It would clear up congestion and allow for emergency routes around backed up traffic and an exit for 
people trying to get out of traffic congestion. 

We can't ignore real issues that are brought up by the traffic study that need to be addressed. But I think it would be a terrible idea to 
hand wave the entire project away and go back to four lanes of traffic (and go back to where we started, at taxpayer's dollars).  We 
would lose money and parking and consideration for future transportation grants. 

What message would that send about NKC's commitment to multiple options for transportation, and our ability to wean off of 100% 
dependency on car travel in favor of future modes like Max bus, streetcar and passenger rail? I also think the bike lanes are a far safer 
option for motorized scooters, which provide dangerous interactions with motorists in downtown KCMO as they share traffic lanes with 
cars.
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Q7

Please provide your comments about the Armour Road Complete Street Project.
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I'll restate my three earlier responses here: 
------------------------------------------------------ 

Despite its flaws, I am in support of the project because Armour Road is infinitely more pedestrian-friendly. In addition to the prominent 
crosswalk outside of Park Lofts (which allows crossing from Dagg Park to the lofts, to the YMCA and Dairy Queen-- as well as 
crossing from the upcoming Gallery Lofts and Tay's Burgers to homes in Ward 3).  

Traffic has slowed while entering downtown, whereas it was once at highway speeds before suddenly dropping just outside First Watch 
(a hazard for children).  

Public transportation is far more encouraged as well with the added safety and carve-outs for bus pickups. I remember when in North 
Kansas City we had stops that were little more than a crooked sign next to a guardrail -- sending a clear message about the role of 
public transportation along busy corridors.  

Given the increase in cyclists around North Kansas City as a result of home offices and 2020 quarantining, the added dedicated lanes 
for bicycle travel will help value that as a legitimate form of commute in the future (or at least part of people's commutes). 

What I don't like: 

The flex posts are an eyesore and frustrating for motorists. The dragging out of this battle has caused temporary measures to become 
our new normal for too long.  

Also, when it was first introduced there were several stoplight timing issues that compounded with the construction of the new 
QuikTrip. These caused gargantuan traffic backups that I think permanently turned people against the Complete Streets, despite many 
of needed fixes being made to prevent those backups in the future.  

I just think there are plenty of people still that would rather have a quick way to zip east and west through town rather than the benefits 
this has for non-motorists, users of public transportation, Park Loft residents, bike commuters and foot traffic looking to utilize both 
sides of Armour. 

The hard work will be in coming to a compromise that isn't zero sum-- with one side of the argument getting their way and the other 
side losing. That will only harbor resentment in our community.  

I think a lot of compromises have already taken place (replacing parallel parking buffers with the more traditional diagonal parking lanes
we're used to). And there are some spots I would focus similar changes to (maybe adding some diagonal parking in front of Expressive 
Studio on the corner of Armour and Fayette so as to keep that corner always an easily-accessible storefront that will connect old 
downtown with some new developments we're starting to see along the Complete Streets-- like Rise & Grind Bakery opening up soon 
in the old abandoned Subway restaurant and the Gallery Loft apartments by Tay's Burgers). 

I'd hate to see the refuge islands in the center be removed in favor of making turn lanes, but that would be the next compromise I think 
that would be logical if necessary. It would clear up congestion and allow for emergency routes around backed up traffic and an exit for 
people trying to get out of traffic congestion. 

We can't ignore real issues that are brought up by the traffic study that need to be addressed. But I think it would be a terrible idea to 
hand wave the entire project away and go back to four lanes of traffic (and go back to where we started, at taxpayer's dollars).  We 
would lose money and parking and consideration for future transportation grants. 

What message would that send about NKC's commitment to multiple options for transportation, and our ability to wean off of 100% 
dependency on car travel in favor of future modes like Max bus, streetcar and passenger rail? I also think the bike lanes are a far safer 
option for motorized scooters, which provide dangerous interactions with motorists in downtown KCMO as they share traffic lanes with 
cars.
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Q1

What is your name?

Allie Williams

Q2

Tell us a little about yourself.

Visitor.  I enjoy visiting NKC.

Q3

If you live in or own a business/building in NKC, what is
your address?

Respondent skipped this question

Q4

What do you like about the Armour Road Complete Street Project?

Not much.   It is an embarrassment to me and my friends.  We like to frequent NKC but detest driving down Armour road.  Traffic is 
slow, it looks cluttered,  how about narrowing down the bike lanes and giving back the road to the drivers doing business in NKC>

Q5

What do you not like about the Armour Road Complete Street Project?

With all the stakes in the road, it looks like we are under construction for the last year.  I had out of town company and twice people 
said are you still under construction here?

Q6

What would you change about the Armour Road Complete Street Project?

How about giving us our road back?  This is a busy area and the clutter is a mess.  We need the lanes back.  I don't like waiting in line 
during the lunch break.  We work on Front Street and we come to NKC to eat at all the wonderful places.  You make it impossible to 
get there and back in time due to traffic delays.  Stop!!
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Q7

Please provide your comments about the Armour Road Complete Street Project.

Two way traffic with no delays.  Lunchtime is a joke.  This is an industrial area, we do not need one way traffic on a main thorough fair. 
Like lunch in NKC, but hate you traffic change on Armour road, which is the road we take from Front Street.  HATE IT!!
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Q1

What is your name?

Richard patterson

Q2

Tell us a little about yourself.

Business Owner.  I own a business or building in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

1966 linn street

Q4

What do you like about the Armour Road Complete Street Project?

nothing

Q5

What do you not like about the Armour Road Complete Street Project?

everything

Q6

What would you change about the Armour Road Complete Street Project?

put it back the way it was
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Q7

Please provide your comments about the Armour Road Complete Street Project.

I hate driving thru North Kansas City . Constant stops and cars parked with the rear end out in the traffic --maybe if people knew how 
to park it might not be so bad
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Q1

What is your name?

Neil Pinto

Q2

Tell us a little about yourself.

Resident.  I live in NKC.,

Business Owner.  I own a business or building in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

1902 East 28th Avenue

Q4

What do you like about the Armour Road Complete Street Project?

I HATE the bike lanes.  I do not like anything about it.  Nothing was wrong from the beginning, there was not reason to waste money.

Q5

What do you not like about the Armour Road Complete Street Project?

Bike Lanes

Q6

What would you change about the Armour Road Complete Street Project?

Take off the Bike Lanes.
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Q7

Please provide your comments about the Armour Road Complete Street Project.

Take off the bike lanes and have Armour Road back to the way it was.
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Q1

What is your name?

Simon Sheckells

Q2

Tell us a little about yourself.

Resident.  I live in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

1209 E 23rd Avenue

Q4

What do you like about the Armour Road Complete Street Project?

Every facet of the project is an improvement to the previous arrangement. The lane reductions and added bike lanes have made for a 
much safer main thoroughfare.

Q5

What do you not like about the Armour Road Complete Street Project?

The pylons could be made more visible, maybe make them yellow, maybe some permanent curbs.

Q6

What would you change about the Armour Road Complete Street Project?

See above.
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Q7

Please provide your comments about the Armour Road Complete Street Project.

This project has proven to accomplish what it set out to do. It encourages more local pedestrian travel. It encourages traffic to move at
safer speeds. The time to travel down Armour has been minimally impacted.  

It was paid for by a tourism tax and a MARC grant. So it cost the residents nothing to implement. 

The cost/benefit analysis of this project proves it to be a success and worth advancing further through the city.
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Q1

What is your name?

Dennis Carpenter

Q2

Tell us a little about yourself.

Resident.  I live in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

1909 E 28th Ave

Q4

What do you like about the Armour Road Complete Street Project?

I don't like the changes.

Q5

What do you not like about the Armour Road Complete Street Project?

I believe a lane of traffic and adding the bicycle lane and parallel parking, has made it difficult for automobile traffic.  Especially turning 
in and back from NKC business.  I also believe this will drive away business and make it harder on the businesses on Armour road 
and the surrounding roads,

Q6

What would you change about the Armour Road Complete Street Project?

I would remove the Bike lane and Parallel parking and return the traffic lane back to auto traffic.
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Q7

Please provide your comments about the Armour Road Complete Street Project.

I would ask that you accommodate business and consumers patronizing the business along a major thoroughfare,  For those that wish 
to ride there bicycles, possible a path can be added around the park or along the Levey.
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Q1

What is your name?

Frank Taylor

Q2

Tell us a little about yourself.

Resident.  I live in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

1240 E. 25th Avenue

Q4

What do you like about the Armour Road Complete Street Project?

Please remove the bike lane from Armour Rd. As our elected City leadership please spend the money on code enforcement, traffic law 
enforcement, and parks department.

Q5

What do you not like about the Armour Road Complete Street Project?

The traffic flow confusion it has created.

Q6

What would you change about the Armour Road Complete Street Project?

Please remove the bike lanes.
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Q7

Please provide your comments about the Armour Road Complete Street Project.

Someone got paid with this project at the expense of many residents that live within the Avenues. All the surveys point that the 
residents don't want it yet special interest continue to dictate what happens. Stand up and do the right thing and correct the problem 
you created. Acknowledge you made a mistake and fix it.
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Q1

What is your name?

David Highfill

Q2

Tell us a little about yourself.

Resident.  I live in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

2911 Cheyenne Cir

Q4

What do you like about the Armour Road Complete Street Project?

additional parking in front of post office

Q5

What do you not like about the Armour Road Complete Street Project?

Excessive traffic congestion to go from east side of town to west side of town.  Consumption of Armour road space for biking which 
gets so little use as noted in the analytics.  My belief is the drop in traffic from 2019 to 2020 can not be reliably compared due to the 
ongoing pandemic in 2020.  I believe that traffic count on Armour would not decrease due to the traffic pattern changes if the pandemic 
was not present in 2020.  The same amount of traffic with less space equals frustration and a strong desire to avoid the small 
businesses in NKC which I want to support as NKC resident (living on the east side of I-35)

Q6

What would you change about the Armour Road Complete Street Project?

Add lanes back on westbound lanes of Armour.
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Q7

Please provide your comments about the Armour Road Complete Street Project.

I live on the east side of NKC and work in downtown NKC.  I am a prime candidate to stop driving a vehicle to work and start biking.  
No changes can be made which would make me feel safe enough to regularly ride a bike down Armour since  8,000 to 14,000 vehicles 
share the same path of travel each day.  I have young children who ride a bike and I wouldn't feel safe having them ride down Armour.  
We take our bikes to bike trails such as line creek and feel safe riding our bike.  You can't make Armour feel like Line Creek unless 
you get ride of the cars which isn't going to happen.
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Q1

What is your name?

Karen Todd

Q2

Tell us a little about yourself.

Resident.  I live in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

2412 Fayette ST

Q4

What do you like about the Armour Road Complete Street Project?

Nothing

Q5

What do you not like about the Armour Road Complete Street Project?

Everything

Q6

What would you change about the Armour Road Complete Street Project?

Restore it back to original design.
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Q7

Please provide your comments about the Armour Road Complete Street Project.

In all the times I have been on Armour Road,  I have observed only 3 or 4 people on bicycles and some driving down the part 
designated for vehicle travel.  That  
certainly isn't enough to justify the huge expense thus far let alone the rest of the projected plans.  If you have a less than enthusiastic 
response to the forms you used for yet "another" survey, please don't think people have changed their position on this project.  Once 
was enough and, quite frankly, a town hall meeting on the subject isn't really necessary.
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Q1

What is your name?

Russ Johnson

Q2

Tell us a little about yourself.

Business Owner.  I own a business or building in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

309 Armour

Q4

What do you like about the Armour Road Complete Street Project?

Focus on safety & pedestrians.

Q5

What do you not like about the Armour Road Complete Street Project?

Parallel parking.  Can't get driver's door open because of traffic.

Q6

What would you change about the Armour Road Complete
Street Project?

Respondent skipped this question
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Q7

Please provide your comments about the Armour Road Complete Street Project.

Fix all bad sidewalks and curbs.  Make pedestrian recall always on at the signals.  Plant street trees that when mature do not obstruct 
business frontage.  Bike racks needed.
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Q1

What is your name?

Paul King

Q2

Tell us a little about yourself.

Business Owner.  I own a business or building in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

2604 NE Industrial Drive - Space 290

Q4

What do you like about the Armour Road Complete Street Project?

635 Trade Center Blvd

Q5

What do you not like about the Armour Road Complete Street Project?

The disruption to auto traffic flow and slower movement thru the business district

Q6

What would you change about the Armour Road Complete Street Project?

I would have left it the way it was 2 years ago
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Q7

Please provide your comments about the Armour Road Complete Street Project.

I use to eat lunch on Armour 2 or 3 times a week and shopped at CVS, A&N Hardware and Fastenall often. I now avoid Armour 
completely. I no longer eat at the local restaurants and when I do have to go into the business district I drop down to Linn and take 
16th or 18th West to destination.
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Q1

What is your name?

Joe Roetheli

Q2

Tell us a little about yourself.

I work in NKC, but do not live here.

Q3

If you live in or own a business/building in NKC, what is your address?

1201 Swift

Q4

What do you like about the Armour Road Complete Street Project?

Good for biking after 5:30, weekends, and holidays.

Q5

What do you not like about the Armour Road Complete Street Project?

Definitely slows traffic coming in the mornings and I thinkn also during evening rush hour.

Q6

What would you change about the Armour Road Complete Street Project?

Keep streets more flexible.  Relegate lanes for bike use to after 5P:30 PM, weekends, and holidays.  Keep Armour Road open to 4 
lanes of vehicle traffic all other times.
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Q7

Please provide your comments about the Armour Road Complete Street Project.

Bikers (~30/day) represent about 2% of total traffic per workday in NKC.   Considerable money was spend to revamp Armour Road for 
the few at the inconvenience of the many.   I see an occassional biker riding during the business day but many cars.  All for bikers  
using the bike lanes after 5:30, on weekends, and on holidays.  I often work late sometimes unit 7:00 pm or later, and then see 
considerable bikers, but the lanes are fully dedicated to bikers all day at this point.
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Q1

What is your name?

Jim parker

Q2

Tell us a little about yourself.

Resident.  I live in NKC.

Q3

If you live in or own a business/building in NKC, what is
your address?

Respondent skipped this question

Q4

What do you like about the Armour Road Complete Street Project?

Nothing

Q5

What do you not like about the Armour Road Complete Street Project?

Nothing

Q6

What would you change about the Armour Road Complete Street Project?

Return to former traffic flow without parallel parking and bump outs.

Q7

Please provide your comments about the Armour Road Complete Street Project.

It is a mess and confusing.  Change it back the way it was.
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Q1

What is your name?

Ben Chociej

Q2

Tell us a little about yourself.

Visitor.  I enjoy visiting NKC.

Q3

If you live in or own a business/building in NKC, what is
your address?

Respondent skipped this question

Q4

What do you like about the Armour Road Complete Street Project?

So much safer and more friendly to navigate, both by car and on foot. And it helps connect our regional bike network nicely!

Q5

What do you not like about the Armour Road Complete Street Project?

Too much attention given to naysayers without enough time to see the positive impacts over the course of years

Q6

What would you change about the Armour Road Complete Street Project?

More like this!

Q7

Please provide your comments about the Armour Road
Complete Street Project.

Respondent skipped this question
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Q1

What is your name?

Tom Gerend

Q2

Tell us a little about yourself.

Visitor.  I enjoy visiting NKC.

Q3

If you live in or own a business/building in NKC, what is
your address?

Respondent skipped this question

Q4

What do you like about the Armour Road Complete Street Project?

It allows my children to bike with me safely.  It also extends the bicycle-friendly nature of NKC’s residential neighborhoods to Armour,  
and provides for great connectivity between key north-south streets.

Q5

What do you not like about the Armour Road Complete Street Project?

That the route isn’t extended farther east, under I-35/I-29.

Q6

What would you change about the Armour Road Complete Street Project?

Extend it to the East
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Q7

Please provide your comments about the Armour Road Complete Street Project.

Thank you for providing safe, high-quality bicycle routes in NKC.  The improvements send a signal that NKC values non motorized 
travel and this is a quality-of-life attribute that will benefit the city greatly in the years to come.  Thank you.
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Q1

What is your name?

Billie

Q2

Tell us a little about yourself.

Visitor.  I enjoy visiting NKC.

Q3

If you live in or own a business/building in NKC, what is
your address?

Respondent skipped this question

Q4

What do you like about the Armour Road Complete Street Project?

The safety it provides.

Q5

What do you not like about the Armour Road Complete
Street Project?

Respondent skipped this question

Q6

What would you change about the Armour Road Complete Street Project?

It's not in my neighborhood (SKC)

Q7

Please provide your comments about the Armour Road Complete Street Project.

I hope this expands to others streets in the community. And the region copies your successful project.
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Q1

What is your name?

David

Q2

Tell us a little about yourself.

Visitor.  I enjoy visiting NKC.

Q3

If you live in or own a business/building in NKC, what is
your address?

Respondent skipped this question

Q4

What do you like about the Armour Road Complete Street Project?

What has been built already is most likely the best example of a complete street in the entire metro.  It makes it feel like people 
actually live in the area as opposed to drive through it.  It's fantastic for pedestrians.

Q5

What do you not like about the Armour Road Complete Street Project?

If you're on a bike, it's a road to nowhere.  Imagine discovering this nice bike lane and going east on Armour.  You hit Ozark but decide 
to keep going because you're trapped on the right side of the road.  Once you get under the Interstate you better have a plan for how to 
get off or you'll basically end up on a 6 lane racetrack where every driver wants you out of their way because they're angry about the 
bike lanes you just got dumped out of.

Q6

What would you change about the Armour Road Complete Street Project?

Have it integrated into a system.  It's a fantastic start but if you're on a bike the couple of blocks is only a token gesture and doesn't 
actually get you anywhere safely.
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Q7

Please provide your comments about the Armour Road Complete Street Project.

I particularly enjoy the color and flare of the project, I hope that's maintained!



Armour Road Public Comment Form
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Q1

What is your name?

Shannon Buster

Q2

Tell us a little about yourself.

Visitor.  I enjoy visiting NKC.

Q3

If you live in or own a business/building in NKC, what is
your address?

Respondent skipped this question

Q4

What do you like about the Armour Road Complete Street Project?

Love that the City is prioritizing bike and pedestrian traffic.

Q5

What do you not like about the Armour Road Complete Street Project?

Listening to my mother complain about it (lol).

Q6

What would you change about the Armour Road Complete Street Project?

This is nitpicking, but the delineators are not very attractive.
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Q7

Please provide your comments about the Armour Road Complete Street Project.

I am a civil engineer working in land development. My family moved to NKC in 1985 (my mother still lives there), I'm an NKCHS grad, 
and I worked in NKC for many years. I think the project is much needed to keep attracting younger residents to NKC and keep 
alternative modes of transportation safe. And in my professional opinion, if drivers are complaining about a road project that just 
means IT'S WORKING! We must get over the notion that good street design means drivers are so comfortable they don't have to think 
while operating a vehicle. Great job NKC!!
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Q1

What is your name?

Ellen Bartsch

Q2

Tell us a little about yourself.

Resident.  I live in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

1203 E.21st Ave. Apt.3

Q4

What do you like about the Armour Road Complete Street Project?

Nothing

Q5

What do you not like about the Armour Road Complete Street Project?

Everything

Q6

What would you change about the Armour Road Complete Street Project?

Return it to the way it was
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Q7

Please provide your comments about the Armour Road Complete Street Project.

Is an accident waiting to happen with cars parked out in the street in front of the tall red brick apartment building, drivers appear 
confused as to which lane they can use, and I have yet to see any bikers in the lanes that were specifically carved out of the street 
just for them.
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Q1

What is your name?

Abby

Q2

Tell us a little about yourself.

Resident.  I live in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

E 24th Ave

Q4

What do you like about the Armour Road Complete Street Project?

Colorful crosswalks.

Q5

What do you not like about the Armour Road Complete Street Project?

There are WAY too many fluorescent posts, lines, directional arrows.  Even living in town and being familiar with Armour, it is difficult 
to know where you are in the midst of all of the visual clutter.  EVERY time I have been in a car with someone on Armour for the first 
time, they are confused/get stressed/ask about what to do or where to go or if it's a lane or not.  Yikes!

Q6

What would you change about the Armour Road Complete Street Project?

The bump out that was added turning right from Iron onto Armour makes it very difficult to turn and is not easily visible--especially in 
the dark or inclement weather.  I have run into the bump out and I know at least 3 other people that have hit it while turning onto 
Armour.
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Q7

Please provide your comments about the Armour Road Complete Street Project.

I'm fine with the bike lanes. I'm fine with the amount of traffic.  Personally, I will probably never park in the parallel street parking (that 
used to be a lane).  It just feels weird.  Still a bit concerned about emergency vehicles getting through.
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Q1

What is your name?

Kurt Austin

Q2

Tell us a little about yourself.

Visitor.  I enjoy visiting NKC.

Q3

If you live in or own a business/building in NKC, what is
your address?

Respondent skipped this question

Q4

What do you like about the Armour Road Complete Street
Project?

Respondent skipped this question

Q5

What do you not like about the Armour Road Complete
Street Project?

Respondent skipped this question

Q6

What would you change about the Armour Road Complete
Street Project?

Respondent skipped this question
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Q7

Please provide your comments about the Armour Road Complete Street Project.

On Sept. 2, North Kansas City Hospital hosted a "For Safety's Sake" presentation. "Many of the injuries that result from car or bicycle 
accidents are preventable," it stated and the presentation specifically highlighted bike lanes and roadway engineering as promising 
interventions to save lives. Ashley B. Holly, MD, from North Kansas City Hospital summed it up best: "Bike lanes are helpful because 
they keep the bicyclists separate from a vehicle lane and that’s what is important - keeping that distance between a cyclist and a 
vehicle. Having a separate lane for bicyclists, I think it makes drivers of vehicles more aware and more alert to bicyclists that may be 
around them.” Let's listen to the advice and guidance of our community's medical experts. Armour Road is safer for all users with the 
Complete Street enhancements and the data supports that. The city's speed study confirmed "drivers are more closely complying with 
the speed limits" and the city's crash analysis shows "injury crashes on Armour Road decreased by about 24%." This project should 
be celebrated as a model for our region and North Kansas City should be commended for their investment in public safety.
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Q1

What is your name?

Lyndsey Magrone

Q2

Tell us a little about yourself.

Resident.  I live in NKC.

Q3

If you live in or own a business/building in NKC, what is
your address?

Respondent skipped this question

Q4

What do you like about the Armour Road Complete Street Project?

Please see comments below. Short version - I like the way it slows auto traffic, and the safety the bike lane provides as opposed to 
riding with traffic.

Q5

What do you not like about the Armour Road Complete Street Project?

Please see comments below. Short version - the only thing I don't like is that there isn't a truly protected bike lane.

Q6

What would you change about the Armour Road Complete Street Project?

• Further protect the bike lane by Install better curbing in lieu of the vertical delineation sticks 

• Cut back the “curb island” to make the turn from northbound Iron to eastbound Armour less sharp for larger vehicles
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Q7

Please provide your comments about the Armour Road Complete Street Project.

Mayor Stielow and Council Members, 

I am a lifelong resident of Kansas City, North, a graduate of North Kansas City High School, and a resident of North Kansas City since 
2018. Prior to moving to North Kansas City in 2018, I looked at the city’s website to get a feel for my new home, and was particularly 
interested in the Complete Streets project: setting up one of North Kansas City’s main throughways in a pedestrian- and bike-friendly 
way is thoughtful, forward-thinking, and exciting. When the project was executed last fall, I welcomed the changes, and was 
disappointed when the mayor and others pushed hard to tear out the improvements mere weeks after implementation. This project had 
been in planning for years, and had been reviewed and approved by the very council members who were now opposing it: their move to 
tear out the changes was both fiscally and civically irresponsible. 

Since March, my husband and I have been riding our bikes around Northtown every night. You can find us out and about between 
7:30pm and 10pm, riding along Swift, visiting a local business or two, heading through the Avenues and around Macken Park’s Wheel 
Park, before heading back to our home in Northgate Village. We’ve explored nearly every corner that our city has to offer on our bikes, 
and are so grateful to live in a place where bikes are not merely tolerated, but welcomed. Every night we see more and more people 
riding in our town – families of all ages, groups of riders who look like they’ve come from far away, couples and individuals who are out 
for a leisurely ride like me and Frank. We smile and wave as we pass, sharing a sense of community in this age of social distance, 
happy for a place where we can be outside, be safe, be welcome, and still feel like we’re “out and about.” 

As we now return to considering the future of Complete Streets in NKC, our world is in a different place than it was at the start of 2020. 
Many of our residents found themselves quarantining and working from home, and many of our local businesses are struggling to 
survive. In this new world, there is a future for outdoor destinations that put a focus on walkability and bike-ability, and NKC is uniquely 
positioned to be a leader in this space in the Kansas City region. Imagine our streets filled with people – families, friends, co-workers, 
community groups – coming together to ride their bikes or walk around North Kansas City, going from brewery to brewery, from the Iron 
District to Cinder Block, from Macken Park to RoKC, grateful for the community’s commitment to safe, innovative modes of getting 
from Point A to Point B.  

As you are poised to take another look at this project, I ask that you please consider leaving the heart of the project in place – the bike 
lanes, pedestrian crossings, and single lanes of traffic in each direction along Armour. Focus instead on continuing to improve these 
pieces by considering the following: 

• Further protect the bike lane by Install better curbing in lieu of the vertical delineation sticks 
• Cut back the “curb island” to make the turn from northbound Iron to eastbound Armour less sharp for larger vehicles 

North Kansas City – the residents, the businesses, and the visitors – can thrive and grow with innovative, thoughtful projects like 
Complete Streets. This project says we recognize what it means to be a community, are growing and adapting to our environment, and 
value the health, safety, and well-being of everyone that interacts with our town. I implore you to maintain the small-town feel that 
Complete Streets fosters, and to continue moving toward a more perfect version of its implementation. 

Thank you for your time, attention, and consideration. 

Lyndsey Magrone
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Q1

What is your name?

Jeff Griffis

Q2

Tell us a little about yourself.

Resident.  I live in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

2627Vernon

Q4

What do you like about the Armour Road Complete Street Project?

Nothing

Q5

What do you not like about the Armour Road Complete Street Project?

I don't like that you put bike lanes through the main artery of the city and took out to lanes of traffic to do it.

Q6

What would you change about the Armour Road Complete Street Project?

Put it back the way it was and put the bike lanes around the city as should have been done at the start.
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Q7

Please provide your comments about the Armour Road Complete Street Project.

I go through NKC every day and I can count on two hands how many bike riders I have seen going down Armour at about 3:00 PM 
since the first of the year. This thing has been a total waste of money and the council should be ashamed of themselves for pushing 
this thing through.
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Q1

What is your name?

Steven Osborne

Q2

Tell us a little about yourself.

Business Owner.  I own a business or building in NKC.,

I work in NKC, but do not live here.

Q3

If you live in or own a business/building in NKC, what is your address?

2101 Burlington

Q4

What do you like about the Armour Road Complete Street Project?

N/A

Q5

What do you not like about the Armour Road Complete Street Project?

It creates congestion, time delays and is very difficult getting out of parking at PO. Angle parking is an improvement, but still very 
difficult. It makes NKC a laughingstock to visitors. It also pushes traffic to narrow residential streets.

Q6

What would you change about the Armour Road Complete Street Project?

I think it needs to be substantially or totally removed.
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Q7

Please provide your comments about the Armour Road Complete Street Project.

I have worked and owned property and a business for 30+ years and am a big booster for NKC. I never have complained. I think the 
2020 statistics in the studies are distorted by COVID impact on traffic, which is way less than normal. When reading the studies, it is 
interesting the amount of expense and inconvenience to vehicles when there are  10,000-20,000 vehicles per day and 30-100 bicycles 
per day. I commute Armour every day and have seen about 6-8 bicycles on Armour total in that period. I just ask that some 
perspective be given. Negative perception of the business community will reduce tax revenue and revenue to the service businesses 
in the long-term, which will also impact the residents.  Thank you.
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Q1

What is your name?

Jennifer Waldman

Q2

Tell us a little about yourself.

Resident.  I live in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

1401 E 24TH AVE

Q4

What do you like about the Armour Road Complete Street Project?

I feel much safer crossing Armour as a pedestrian.  On 2 separate occasions prior to the changes, I was nearly hit by a vehicle turning 
left onto Armour from Howell on the North side while I was crossing Armour from the South to the North side with the walk sign ON.  
After the changes, traffic flow was limited and the pedestrian crosswalks were made clearer, and therefore, drivers have been paying 
more attention.

Q5

What do you not like about the Armour Road Complete Street Project?

The rollout was made with little thought towards warning or educating the public.  Signage and painted markers were small or not 
obvious or were (still are) absent completely.  
I still have no intention of riding my bike on Armour Road as it does not seem safe.
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Q6

What would you change about the Armour Road Complete Street Project?

Add obvious signage at points where vehicles may be turning right across a bike lane for both drivers and riders. Use a different color 
to paint the bike lane dividers and/or the bike lanes themselves to make the separation more obvious. 
Make the parking spot markers more obvious.  Small plus signs were very confusing in the beginning.  The standard parking indicators 
are full lines like those used on 32nd Ave.

Q7

Please provide your comments about the Armour Road Complete Street Project.

I am very much for making this town more walkable and bikeable and appreciate the efforts towards this goal.  I think there are tweaks 
necessary to perfect what has been done.  I think the communication missteps in rolling out this project have negatively impacted the 
overall opinion of it.  Thank you for providing an opportunity to get the community involved to avoid further miscommunications while 
completing this project.
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Q1

What is your name?

Mike Meise

Q2

Tell us a little about yourself.

Resident.  I live in NKC.,

Business Owner.  I own a business or building in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

1041 Swift Ave, 2913 Cheyenne Cir.

Q4

What do you like about the Armour Road Complete Street Project?

Nothing

Q5

What do you not like about the Armour Road Complete Street Project?

Traffic congestion, Not safe for walkers, bikers, or drivers.

Q6

What would you change about the Armour Road Complete Street Project?

Cut your loses don't go any further.
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Q7

Please provide your comments about the Armour Road Complete Street Project.

I own a family business that has been in NKC for 35+ years.  I also live in NKC.  I really like the quietness.  I think making our roads 
not car friendly is a bad idea.  It already had a direct effect on a few business.  I don't think any other business need to be negatively 
affected.  I was at the first town hall meeting and most pro bike lane people were from other cities.  Those people are not bothered 
daily with commuting around NKC.  The young little girl said it best when she can't play in here street because of the traffic increase 
nor can she use the bike lanes because they are unsafe.  I feel more attention needs to be paid to businesses in NKC and keeping 
them happy,  then trying to reinvent the wheel to bring a bicyclist to our city that might buy drink at a convenience store.  If we run off 
all the well established business we are going to have to find a lot of revenue to keep residents happy with the perks we have.  If we 
need to spend money try giving some to police force to keep burglars down.  Just this week I have heard from 3 different customers 
(all in business in NKC) of mine having trucks, trailers, tools, and equipment stolen.  Don't turn your back on long loyal business to 
your city. Thanks for your time.
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Q1

What is your name?

Vivian Kieslich

Q2

Tell us a little about yourself.

Resident.  I live in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

2621 Vernon St

Q4

What do you like about the Armour Road Complete Street Project?

Nothing

Q5

What do you not like about the Armour Road Complete Street Project?

It is ugly. I do not feel comfortable turning off of or on to Armour.  Fearing hitting a potential biker.

Q6

What would you change about the Armour Road Complete Street Project?

I would remove it.
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Q7

Please provide your comments about the Armour Road Complete Street Project.

I have stated , i dont like it. It is ugly the pylons visually distracting,  making it more difficult as a driver. I dont believe your stats. 
Wendy's is not much of a bicycle destination.  I don't understand why you are not representing the people that elected you. Why do 
you care about non residents?
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Q1

What is your name?

Linda Black

Q2

Tell us a little about yourself.

Resident.  I live in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

2909 Cheyenne Circle

Q4

What do you like about the Armour Road Complete Street Project?

I like the reduced automobile traffic.  Prior to the Complete Street Project there was so much traffic!  This traffic was from people who 
were NOT stopping in NKC, but using Armour as a thoroughfare to SPEED through.  I purposefully did NOT use Armour due the traffic 
- speeders and delays in getting through downtown NKC.  I by-passed going to shops and restaurants in NKC because of the hassle.  
Now, I use Armour to go to to CVS in NKC, various restaurants in NKC, get my hair cut and styled in NKC, use NKC's post office, go 
to Macken Park.  It is rewarding to be able to be a part of my community and not have to go outside of it.  I spend more money in NKC
than before the Complete Street Project.  I feel it has also brought more people to NKC who have a reason to be here, to spend their 
money and enjoy NKC's great community.  I feel it has eliminated the excessive traffic that didn't give NKC a thought -- just using 
Armour as a means to get to other parts of Kansas City.  I like the look (except the white posts) of the Complete Street Projects.  I 
enjoy the native flora that has been planted.  I feel much safer walking in NKC and in crossing the streets along Armour.  While I don't 
bike, I think the bicycle lanes encourage alternative transportation and give our city a progressive feel.  Contrary to what some seem 
to believe, the Complete Street Project is for EVERYONE, not just bicyclists!  NKC is more like a real community that encourages 
interaction among its residents and  encourages patronage of local businesses. It no longer has the feel of a run-down community in 
which people are anxious to get past.
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Q5

What do you not like about the Armour Road Complete Street Project?

The white poles and the faded street markings and the lack of signage.

Q6

What would you change about the Armour Road Complete Street Project?

I would like to see better delineation by using more visible poles, street markings that are kept bright and signage that gives people 
time to react to lane changes, turning lanes, etc.

Q7

Please provide your comments about the Armour Road
Complete Street Project.

Respondent skipped this question
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Q1

What is your name?

Mark Messick

Q2

Tell us a little about yourself.

Resident.  I live in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

833 E 23 Ave

Q4

What do you like about the Armour Road Complete Street Project?

the crosswalks

Q5

What do you not like about the Armour Road Complete Street Project?

single file, ugly tubes fastened to the street and the convince of more than one lane.

Q6

What would you change about the Armour Road Complete Street Project?

put it back as it was, with the exception of the decorative crosswalks.
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Q7

Please provide your comments about the Armour Road Complete Street Project.

It had good intentions, but unnecessary.
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Q1

What is your name?

Ryan Tull

Q2

Tell us a little about yourself.

Resident.  I live in NKC.,

Business Owner.  I own a business or building in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

2913 Swift, Apts. at 212 E. 31st Ave., Future Apts. at 1007 Armour

Q4

What do you like about the Armour Road Complete Street Project?

The traffic calming effect, the added on street parking and the aesthetics of the permanent bump outs/landscaping.  All of which will 
improve with more bump-outs and landscaping in future phases. The only completed section proves between Park Lofts and Dagg 
Park show how useful and attractive the end product can be.

Q5

What do you not like about the Armour Road Complete Street Project?

Just that it's not finished. When the City does the future phases and replaces the delineators with bump outs and landscaping it will 
have a greater impact and more universal acceptance.

Q6

What would you change about the Armour Road Complete Street Project?

There may be some small tweaks, but I mostly just want the City to finish the project.  I know there's been criticism but most of that is 
from commuters from what I've seen. It's the right thing to do, making east Armour more like west Armour. Finish Armour and then 
move onto Burlington.
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Q7

Please provide your comments about the Armour Road Complete Street Project.

The Complete Street transformation is what makes the most sense for the present and future of NKC.  Warehouse/manufacturing 
trucking interests have to be taken into account, but so do other businesses like bar/restaurant/retail/experiential and apartments, 
which benefit from Complete Streets. Additionally, improving safety for residents and workers, drivers, bike riders and walkers is also 
an important benefit of Complete Streets.
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Q1

What is your name?

Shelly Pinto

Q2

Tell us a little about yourself.

Resident.  I live in NKC.,

Business Owner.  I own a business or building in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

Home: 1902 E. 28th Ave.  Our Business: 1441 Atlantic

Q4

What do you like about the Armour Road Complete Street Project?

Nothing.

Q5

What do you not like about the Armour Road Complete Street Project?

Everything.

Q6

What would you change about the Armour Road Complete Street Project?

Take it back to the way it was originally.
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Q7

Please provide your comments about the Armour Road Complete Street Project.

In a 2020 survey,  more than TWO-THIRDS (66%) of NKC residents indicated the Armour Road project should be partially or 
completely returned to its original design. 

In this same survey, a majority of city business owners indicated the Armour Road project had impacted their business, and of these, 
98% felt their businesses had been NEGATIVELY impacted.  

Why am I even taking this survey????    
The council has not listened to NKC residents and business owners who have already filled out the previous survey.
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Q1

What is your name?

Sean Galloway

Q2

Tell us a little about yourself.

Business Owner.  I own a business or building in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

1443 Swift St

Q4

What do you like about the Armour Road Complete Street Project?

It has entirely transformed the NKC downtown into a walkable, bikeable area and most importantly reduced the amount of traffic using 
Armour as a byway to pass through.

Q5

What do you not like about the Armour Road Complete Street Project?

Nothing, except maybe more could be done to make the changes permanent.

Q6

What would you change about the Armour Road Complete Street Project?

As I mentioned about, maybe remove the white stakes and install permanent curbs with attractive landscaping.
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Q7

Please provide your comments about the Armour Road Complete Street Project.

This project has been a controversial one to some people, but I believe it has been well worth it. In light of the business environment 
we are presently in, to remove any part of the improvements would be gross fiscal negligence by the city. It would also cause me to 
reevaluate what the city actually trying to be moving forward.
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Q1

What is your name?

Sarah Sheckells

Q2

Tell us a little about yourself.

Resident.  I live in NKC.

Q3

If you live in or own a business/building in NKC, what is your address?

1209 E 23RD AVE

Q4

What do you like about the Armour Road Complete Street Project?

I love the safety it provides for all residents weather they are traveling by car, on foot, by bike or public transport. 
I love how it beautifies the armour corridor. 
I love the extra parking, which will be even more important with new apartments and business growing.

Q5

What do you not like about the Armour Road Complete Street Project?

I would love to get rid of the delinators and have permanent concrete curbs installed

Q6

What would you change about the Armour Road Complete Street Project?

I would love to get rid of the delinators and have permanent concrete curbs installed
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Q7

Please provide your comments about the Armour Road Complete Street Project.

I am very proud to live in a city that would tackle and install a project such as this. It does so much for the community not to mention 
the biggest benefit is for the future and that is not an easy decision to make. I implore the city council to keep the course and finish 
the project keeping in mind that what you do is always for the greater good of the city and the future of the city not yourself. Change 
isle always easy but so very necessary! The initial issues with the passover have done well over time to resolve themselves. I worry a 
change in course would jeopardize our ability as a city to qualify for future grant money, and may negatively affect desirable 
businesses from coming to the city, also eventually street car expansion. I live on the avenues and have had no additional traffic 
issues as a result of this project. I in fact feel it makes the street safer for all people utilizing it.
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Kim Nakahodo

Subject: FW: Armour Road Complete Street Public Comment

From: Betty Moss <moss2127@gmail.com>  
Sent: Tuesday, September 1, 2020 5:15 PM 
To: Kim Nakahodo <knakahodo@nkc.org> 
Subject: Armour Road Complete Street Public Comment 
 
We were walking on armour and a car hit the plastic sticks and scared us and then we realized if they had come lose as 
several have they are flying targets that could cause injury and death..Very scary and lawsuit... 
 
Larry & Betty Moss, 2127 Clay st, nkc 
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Kim Nakahodo

From: Carla Hillyer <cjhillyer5@yahoo.com>
Sent: Friday, August 7, 2020 4:01 PM
To: Kim Nakahodo
Subject: Armour

I really don’t like the changes to Armour. At the very least please take down the delineators which are so ugly and cause 
drivers to make a 90 degree turn onto side streets and into PO drop box. When you try to get on Armour from Gentry or 
one of the stop lights it takes a long time when it is a busy time of the day. It really has disrupted the ability for residents 
to get around town easily and quickly.  I would like you to return Armour to how it was before these changes but I 
realize that is not feasible. Please do what you can to increase traffic flow and please take down the delineators. I don’t 
think Armour is the best place for the bike lanes. I ride my bike nearly every day in NKC but have never rode it on 
Armour, and I never will.  In all these months I have only seen one bike on Armour.  
 
 Carla Hillyer 
2118 Gentry St 
NKC 



From: Cheryl Zahner
To: Kim Nakahodo
Subject: Armour Road Complete Street Public Comment
Date: Monday, August 17, 2020 5:23:00 AM

The only time I have ever seen anyone riding a bicycle on Armour in the area of the bike lanes was riding on the
sidewalk, and he was an adult.  Armour Rd is not wide enough for a bike lane, parking and traffic, get rid of one of
them or widen the road to accommodate all of it.  There is no place to pull over one first responders are behind you
with lights and sirens these delays could possibly cause a persons death.
Cheryl Zahner

Sent from my iPhone

mailto:c.zahner@yahoo.com
mailto:knakahodo@nkc.org
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Kim Nakahodo

From: Emily Burgen <eburgen@gmail.com>
Sent: Monday, August 17, 2020 8:31 PM
To: Kim Nakahodo
Subject: Armour Road Complete Street

Hello, 
 
I am a resident of North Kansas City. I moved to NKC because it's such a lovely place. One of the selling points was the 
bike lanes and infastruce. My husband and I love to spend time outside walking, running, and biking. We plan to bike to 
our favorite places around town and to work Downtown. The complete streets brought us to NKC, and are so thrilled to 
see them stay. I think that having the protected lanes make riding down armour feel so safe! Having an extension down 
Burlington would be a great addition. I also think having a couple more "beg" buttons for bikes or walkers to cross 
armour would be helpful. I love the project and am very proud to live in a city that values bike and walk traffic. 
 
Cheers, 
Emily 



From: George Schluter
To: Kim Nakahodo
Subject: Armour Road Complete Street concept
Date: Tuesday, September 1, 2020 3:04:04 PM

My name is George Schluter, my wife is Mary Ellen Schluter. We are the owners and
residents of 800 East 23rd Avenue. Not only are we voters in NKC, but also taxpayers who
help support the operation of our city.   
 
We wish to comment on the stretch of Armour Road from Fayette to Ozark. We do not wish to
comment on the business section from Burlington to Fayette.
 
We are opposed to the changes made to Armour Road under the Complete Streets Concept.
Armour Road from Fayette to Ozark is primarily a retail streetscape, businesses that require a
person to enter their establishment from vehicles, on foot, or by bike. (We have not observed
any bike stands at any of the retail establishments). Armour is also the "Main Street of NKC”,
providing access to the major business/retail section of the city and a route to the largest
number of residents' homes. A portion of Armour is also a major truck route from the east.
None of these conditions are going to change unless the city buys all or most of the property
on both sides of the street and converts the property to other uses. (An inordinate cost for the
city).
 
Trying to introduce "bike lanes" in both directions on Armour is fool-hardy. There is a much
better alternative using 14th street from Burlington east to the right of way of I35/29 and then
a strip of ground on either the east or west side of the Interstate to 16th street, connecting to
the existing bike lanes along Diamond Pkwy to Vernon and Armour/210 Hwy. Trying to build
bike lanes beside the underpass of Armour Road and the Interstate is a major expense that we
do not want to see our tax dollars used for.
 
The 2020 NKC Community survey showed that the majority of respondents are NEGATIVE
to this project. They sighted next steps as (a.) restore to previous configuration 37%, and (b.)
restore vehicle lanes but try to retain bike/walking availability 29%. The survey was returned
by over 300 residents (rated by your collection group as great return results). Of those
responses 74% owned their residences (voter and taxpayer). The survey found that the
maintenance of city streets and sidewalks was the #2 priority behind public safety that the city
should emphasize. The study also identified that 96% of residents use auto for transportation,
58% walk and only 23% bike. The survey found that responders felt that an important
investment by the city was “Visual Attractions”—44% very important and 39% important. We
do NOT feel that the plastic cones/sticks used to separate vehicles, parking and bike lanes are
attractive, in fact they are UGLY.
 
Armour Road vs Armour Blvd—Your CDD told us that KCMo had installed a CSC on
Armour Blvd between Broadway and Paseo. We went and looked that this area. There are
significant differences between the two Amours’.

1)      KCMo—Armour Blvd is a boulevard where truck traffic is prohibited
2)      KCMo---Armour Blvd is basically make up of business on the western part and
high-rise apartments/condos to the east with off street parking provided by owners.
3)      KCMo---Armour Blvd is not a through street running from Broadway (dead-end)
to Paseo (where it becomes 35th street, a narrow 2 lane street).
4)      KCMo—Armour Blvd has NO retail business.

mailto:gschluter800@gmail.com
mailto:knakahodo@nkc.org


 
Other CSC plans. --- NKC staff advised us that Gladstone was/is considering North Oak
Trafficway/Street as a possible candidate. According to the Gladstone Public Works Director
there is NO plan to consider such a plan for North Oak.
 
Armour Road-NKC from Fayette to Ozark, as mentioned earlier, is primarily retail. There are
13 food or convenience establishments (open or closed) on this road. There are over 30
driveway cuts or intersections on this stretch of Armour.  Armour Rd was two lanes of traffic
in both directions, allowing traffic to flow smoothly and safely. Today with only one auto lane
it requires very sharp turns at intersections and entering or leaving business establishments.
Wait times to get out into the traffic are much longer than previously. Other than Burlington,
Armour is the most heavily traveled street in NKC.
 
Studies of traffic on Armour Road. The city has supplied information regarding safety and
traffic activity and travel time for 2018-2020. We feel these studies must be considered in light
of the COVID19 impact. Because of pandemic auto/truck traffic in the first quarter of 2020
was significantly less and very possibly the increase in bike traffic, not truly reflective of
normal conditions. Our unscientific observations are that bike traffic on both 23rd and Iron
have increased this spring, but we have NOT seen this on Armour.
 

A BETTER LOCATION FOR BIKE LANES—The current city plan shows 14th street from
Burlington east to I35/29 as a bike lane street (there are no street markings). Securing ground
on the east or west side of I35/29 between 14th and 16th would allow the bike lanes to extend
from Burlington to the Diamond Parkway existing bike lanes which run NE to Vernon and
connect to Armour/Hwy 210. Our opinion is that the west side would be less expensive to
acquire and develop since currently the land appears to be an unused parking lot and ROW of
the Interstate.
This route would negate the study the city has applied for with MARC, saving funds. This
would also negate the need for the city to try to provide bike lanes under I29/35 along both
sides of Armour Road, the cost of which we cannot fathom—maybe over $1M. Fourteenth
street is not heavily used by vehicles traffic today, it is wide enough to provide bike lanes in
both directions, parallel parking for vehicle protecting the bike lane and a vehicle driving lane
in both directions. On 14th street there is only one traffic light (Swift) between Burlington and
the Interstate, there are two stop signs, at Howell and Iron, we believe the Howell stop sign
could be eliminated. On Armour there are 5 traffic lights between Burlington and Ozark.
 
We believe that you need to listen to the desires of the residents of NKC. Special interest
groups from other parts of the metro area need to be recognized for what they are-special
interest. George tried to attend the council meeting last fall when this was discussed, arriving 5
minutes early, only to find that I could only squeeze into the south door of city hall, could not
hear testimony, and realized that there was a overwhelming group that had only one agenda. I
left after some 30-40 minutes.
 
In summary, we request that you restore Armour Road between Fayette and Ozark to the
original/former configuration/layout.  Thank you.
 
George Schluter    Mary Ellen Schluter
 







 
Dear City Council, 
 

We are writing in support of the Armour Road Complete Street project.  Since 
implementing this Complete Street project, the post-construction study has showed 

 
1. 24% reduction in traffic injuries 
2. 24 % reduction in speeding citations 
3. 35% reduction in corridor travel times 
4. 28 MPH average speed 
5. 222% increase in weekday daily bicycle trips along Armour 
6. 100% increase in weekend daily bicycle trips along Armour 

 
This implementation has shown that with good design, cities can reduce crashes, and 

injuries, while reducing travel times and increasing alternative transportation options.   
 
 You will hear many complaints about the Complete Street project from drivers. We urge 
you to listen very closely to those complaints and understand the underlying commonality that 
exist within these complaints.  The commonality shared with these complaints is of having to 
learn to navigate a new unfamiliar environment. It isn’t really about access to businesses, or loss 
of parking, because all of that still exist as it did before. These complaints are about having to 
change current behaviors and how drivers do not wish to do so. You will hear about how parking 
is in the driving lane. You will hear about how the islands in the road are dangerous, or how the 
bollards separating the bike lane from parking/driving lanes hinders driving.  These are all 
complaints from drivers who aren’t being safe drivers. None of these items are in any driving 
lanes. These are complaints against change and nothing more.  
 

This project has been a win win for the city, creating a safer environment for all 
transportation users, while also drawing cyclist across the metro to come bicycle around NKC, 
spend money at shops like Velo Garage, Cinder Block, The Big Rip, Chicken and Pickle and 
Tay’s Burger Shack to name a few.  

 
We urge the Council to keep this Complete Street project and expand the implementation 

of Complete Streets throughout the city. 
 
KC 4 Safe Streets 

 
Facebook.com/kc4safestreets
ets   

@kc4safestreets 
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Kim Nakahodo

Subject: FW: Armour Road Complete Street Public Comment

From: Kevin Carlyle <kevin@flyingember.com>  
Sent: Tuesday, September 1, 2020 11:56 AM 
To: Kim Nakahodo <knakahodo@nkc.org> 
Subject: Armour Road Complete Street Public Comment 
 
Now that QT has moved down the street a huge portion of the traffic is gone.  Driving on Armour is so much better 
without this one business there.  There’s even an unnecessary right turn lane that could be removed at their former site. 
 
In the two lane section I would recommend turning all the signals possible into stop signs.  It will ease turning onto 
Armour and allow bikes to safety turn from more blocks .   
Painting the bike lanes green to finish adding the bike lanes should also be done.  It will better show the overlapping bus 
stops to bike riders on the eastern end 
 
Kevin Carlyle 
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Kim Nakahodo

From: Matthias Bostick <matthiasbostick@gmail.com>
Sent: Monday, August 17, 2020 8:33 PM
To: Kim Nakahodo
Subject: Armour Road Complete Street

Hello, I am a homeowner in NKC.  I want to write in support of the complete streets project.  Part of why I chose NKC to 
purchase a home was because of the bikeability, and protected bike lanes are a huge part of that.  It would be wonderful 
to be able to bike all the way from our home to downtown KC using protected bike lanes the whole way. 
 
I like that the lanes on Armour are protected, which is so important for biking with traffic during busy times of day.  I 
appreciate the roads with sharrows, but would like to see more dedicated bike lanes, and especially protected lanes. 
 
I understand the concerns of people who feel like Armour Road moves more slowly after the addition of the bike lanes, 
but I feel strongly that a city should be designed for its residents and businesses, not for the needs of people who are 
just passing through it.  For people who simply want to get from downtown to points north as quickly as possible, there 
are many alternative routes they can take while keeping Armour the hub of NKC's downtown.   
 
Thank you for your consideration. 
 
Matthias Bostick 
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Kim Nakahodo

Subject: FW: Town Hall Meeting

From: sophia_455 <sophia_455@yahoo.com>  
Sent: Friday, August 21, 2020 11:43 AM 
To: Kim Nakahodo <knakahodo@nkc.org> 
Subject: Town Hall Meeting 
 
City Council,  
 
I moved to NKC one year ago. My opinion of Armour Road is that it appears to be more of a parking lot than a 
street/road.  Even with very little traffic, it always seems congested. From my perspective, Armour Rd, which was small 
to begin with, was basically made even smaller to accommodate parking spaces. As a new resident, I would be 
interested in knowing who thinks this is functionally or aesthetically a good idea? 
 
Thank you for hosting a virtual town hall. I will be attending.  
Nancy Demby 
2800 Cityview Drive 
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NT REALTY, INC.
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www.ntreal+y.com

September  4, 2020

VIA  ELECTRONIC  MAIL  AND  REGULAR  MAIL

The  Honorable  Don  Stielow

Mayor  of  North  Kansas  City

2010  Howell  Street

North Kansas  City, MO 64116

RE: Armour  Road Complete  Streets  Project

Dear Mayor  Stielow  and members  of the City Council:

This letter  is on behalf  of NT Realty  and its 60 affiliated  companies  that  own over  3.2 million  square  feet  of commercial

property  in North Kansas  City; your  largest  single  stakeholder.  The following  comments  address  the Armour  Road

Complete  Streets  project  and Mr. Cowdin's  assertions  on behalf  of The Rabbit  Hole. Please  keep the following  facts
in mind if this letter  is read before  The Rabbit  Hole  letter.

There  was nothing natural  about  City staffs  approach  to installing  protected  bike lanes along Armour  Road.  Staff
knew  what  it wanted  and made it happen. They  avoided  having  serious  discussions  about  negative  consequences.

The narrowing  of Armour  Road and associated  bike lanes have been a disaster  for the majority  of the general  public
and  should  be removed.

First responders  who use and need Armour  Road for  emergency  access,  quickly  learned  this was a complete  mistake.
Furthermore,  it appears  City staff  did not discuss  the proposed  changes  with the people  who have to maintain  and
plow  the roads  in winter.

Even now, City staff  is working  to suppress  the voices  of business  owners  and residents,  the majority  who are critical
of the Armour  Road project. Rather  than releasing  all feedback  from the Community  and Business  Surveys,  City staff
has concealed  legitimate  concerns  and complaints  while  spotlighting  responses  it can use to prop up their  bike  lane

narrative. On the whole,  the survey  has revealed  deep dissatisfaction  with the changes  to Armour  Road and City
staffs  agenda. This is why  the survey  is very  difficult  to find.

Mr. Cowdin,  in his letter, has minimized  major  problems  as "kinks"  and claimed  they are "natural".  We believe  his

letter  twists  reality. Contrary  to Mr. Cowdin's  assertion,  the issues  with Armour  Road have not been resolved.  They

persist. The Armour  Road bicycle  lane project  is a complete  and utter  failure.  It has hamstrung  Armour  Road as a

viable  street, negatively  affected  businesses  along  it, and diverted  traffic  to the side streets  that run parallel  to Armour

Road. These  side streets  were  not designed  for increased  traffic,  making  these  streets  more dangerous  for  everyone

who lives,  works  and  travels  them.

The idea that  we need to revise  our entire  system  of roads to cater  to a small vocal group  of bike enthusiasts  at the
detriment  of the majority,  is insane. Although  Mr. Cowdin  has attempted  to elevate  himself  above  the debate  via

manufactured  metacomments  regarding  an ideological  clash, his own language  exposes  his bias.

Mr. Cowdin  has created  the strawman  argument  of a "perceived  threat  of increased  bicycle  traffic".  Nothing  could be

further  from the truth, no one is worried  about  an increase  of bicycle  traffic, it would be de minimis  compared  to
automobile  and truck  traffic. People  are rightly  worried  about

BROKERAGE - DEVELOPMENT  - INVESTMENT  - MANAGEMENT  SERVICE
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crippling  the functionality  and utility  of the roads  and businesses  to placate  a loud,  but  tiny  group  who  demand

everything,  but  pays  nothing.  The  fuel  tax  pays  for  our  roads.  That  means  people  who  drive,  pay  for  the roads  not

the  bicyclists.

If the  goal  is to get  people  out  of  their  cars  and  on bikes,  what  happens  when  there  is lower  tax  revenue  since  people

are  purchasing  less  fuel  because  they  are  driving  less?  We  do not  have  unlimited  financial  resources.  Activist-cyclists

are  contributing  nothing  for  the  infrastructure  they  are  demanding.  Keep  this  in mind  when  you  review  your  annual

budget.

The  reality  is, if every  change  the  bicycle  activists  desired  was  made,  they  are  not  going  to ride  their  bikes  in the  winter

on roads  that  are  barely  passable.  They  are  not  going  to ride  their  bikes  when  sheets  of  rain  are  pouring  down  on us.

What  the bicyclist's  activists  want,  is an elite  level  of service  for  which  the rest  of us have  to pay  and  that  they  will

infrequently  use. Their  demand  is a waste  of resources  that  will  make  the  roads  worse  for  the  people  who  use  them.

Look  at the  negative  effects  their  demands  had on Armour  Road.  They  got  what  they  wanted,  and  it did not  work.  It

would  be a mistake  to let them  impose  their  bike  agenda  on the  rest  of  the  town.

Mr. Cowdin  naturally  has  a desire  for  people  to be able  to reach  The  Rabbit  Hole  via all possible  means.  However,

he has  refused  to recognize  a fundamental  problem.  Vehicles,  bicycles,  and pedestrians  do not  coexist  well. He can

claim  they  do, but  they  do not.

Mr. Cowdin's  citation  of lower  vehicle  traffic  along  14th  Avenue  overlooks  the  fact  that  industrial  tenants  move  in and

out  of locations.  If there  is presently  less  traffic  because  an industrial  tenant  has  moved,  it is only  temporary.  The

changes  Mr. Cowdin  is proposing  are  permanent  and  those  would  create  long  lasting  negative  effects  on the  industrial

district.  No industrial  user  will  want  to rent  or buy  a space  where  they  cannot  maneuver  on narrow  roads  and  worry

about  children  playing  on bikes  in front  of  their  facility.  It is simply  an accident  waiting  to happen.

Sadly,  Mr. Cowdin  failed  to do his due  diligence  when  he chose  an industrial  area  for  a children's  museum.  While  it

was  more  economical  to purchase  a building  in an industrial  area,  there  are  good  and  obvious  reasons  why  industrial
areas  are  not  zoned  for  amusement  parks  and  museums.

Mr. Cowdin  should  have  located  The  Rabbit  Hole  in an area  more  suitable  where  it would  fit in better  than  an industrial

area  where  it does  not  belong.  NKC  has  already  provided  generous  subsidies  to The  Rabbit  Hole.  The  City  does  not

need  to further  subsidize  The  Rabbit  Hole  by adding  bike  lanes  throughout  town.  It is not  reasonable  for  Mr. Cowdin

to shift  his burden  to the  rest  of  the  City.

Armour  Road  is NKC's  main  street.  By inextricably  linking  The  Rabbit  Hole's  prospects  to whether  Armour  Road  has

bike  lanes,  Mr. Cowdin  is essentially  giving  NKC  an ultimatum.  We  can  either  cripple  our  main  street  for his benefit

or  ensure  our  main  street  functions  for  the  greatest  number  of people.  This  is a simple  choice.

The  functionality  of Armour  Road  must  be maintained.  It should  not  be compromised.  We  need  to restore  Armour

Road  to what  it was  before  the  bike  lanes  made  it a mess.  The  viability  of  our  Downtown  and  its retailers  rely  on easy

access  without  unwanted  congestion.  The  results  of the  Community  and  Business  Surveys  should  be the  basis  for

your  decision  to restore  Armour  Road.

Ily Submitted,

T REA  INC.

r., SIOR,  CPM,

ent

CCIM
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Aug 31, 2020 

Mayor Don Stielow and  
North Kansas City Council 
2010 Howell Street 
North Kansas City, MO 64116 

Mayor Stielow, Members of the City Council, and City Staff: 

It’s important to remind ourselves that the Armour Road Complete Streets project is not an isolated undertaking. It’s part 
of a larger vision already set in motion by municipal leaders to make North Kansas City a safer and more sustainable city, 
and a better place to live and work. Any meaningful conversation around the success or failure of the Armour Road 
Complete Streets project should, in my view, be considered squarely within this broader context.  

As I’ve said in the past, The Rabbit hOle was drawn to North Kansas City precisely because of its industrial character, and 
because the City is in the midst of a natural transformation that embraces both industry and new arts and leisure 
destinations. It’s an urban life-cycle trend that can be traced in cities across the country.  

What’s truly unique about North Kansas City is that the industrial sector is still thriving, even as the city expands its 
residential development plans and nurtures a reputation as an emerging entertainment district in the Greater Kansas City 
region. And that’s a wonderful thing. But it requires thoughtful consideration for the needs of the city’s growing agenda. 
And that’s what is embodied in the Complete Streets initiative, the Bicycle Master Plan, and North Kansas City’s Master 
Plan of 2016.  

Upon implementation, the Armour Road project naturally had some kinks in it. These issues, having to do primarily with 
individual businesses, have since been addressed. From a data standpoint, the new street configuration is performing as it 
was intended. It provides safe, sensible, multi-modal transportation opportunities along a corridor that hosts a 
concentration of retail and leisure destinations.  

Unfortunately, the conversation around Armour Road seems to have veered away from the project’s original intent and 
subsequent performance, and devolved into an ideological clash between industry and the perceived threat of increased 
bicycle traffic. The fact of the matter is - and this is demonstrable in countless cities and townships nationwide - the two 
cultures are not incompatible. And Complete Streets is not just about additional bicycle traffic. It’s about safety, 
accessibility, and sustainable growth. 

For The Rabbit hOle, the Complete Streets initiative, as an over-arching city planning goal, is critically important. When 
we open later in 2021, there will be hundreds of thousands of visitors, young and old, coming down 14th Ave annually.  
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Many of these people will be traveling in cars. But there will also be a significant number of pedestrians and bicyclists. In 
addition to local visitors, The Rabbit hOle will be attracting visitors from regional and national markets. Visitors staying 
in downtown Kansas City will take the street car to the River Market, then walk, take a bus, or rent a bicycle to cross the 
river and make their way to museum. Assuming that a pedestrian/bike path is realized under the interstate viaduct to the 
east of our building, visitors staying in hotels in and around the One North complex will also walk or bike to The Rabbit 
hOle. This is not to mention the 500-700 school buses we anticipate in the 2021-22 school year. 

I have heard it said by some of the business owners on 14th Ave that increased bicycle traffic and the presence of bike lanes 
will pose a hazard and a hardship for truck traffic along the corridor. But the fact is, bike lanes make travel safer for all 
modes of transport as long as the street has the bandwidth to accommodate them. And 14th Ave most certainly has that 
bandwidth. Furthermore, truck traffic along 14th Ave has decreased to a trickle since we purchased our building. This is 
mainly because the two tenants who once occupied our building - Palmentere Brothers Distributing and Arctic Glacier Ice 
- are no longer here, and their extensive fleets constituted the majority of truck traffic along the corridor. I encourage the 
city to perform a truck traffic count to verify this observation. 

The City of North Kansas City has invested nearly a quarter million dollars in our project, a significant and vital 
investment that we are deeply grateful for. In return, The Rabbit hOle is committed to delivering an unforgettable 
museum experience to children, parents, and teachers that will forever be associated with their time in North Kansas City. 
We urge the Mayor and the Council and the city’s staff to help us make that experience as safe and as enjoyable as it can be, 
for everyone. And while The Rabbit hOle does not reside on Armour Road, our fate is nevertheless tied to the outcome of 
the current proceedings there. This is because the Armour Road Complete Streets project is part of a larger vision for the 
city that we’re depending on. 

Thank you for your consideration. 
 
Sincerely, 

Pete Cowdin 
Co-founder/Director, The Rabbit hOle 
919 E. 14th Ave, NKC MO  64116 
816-703-9539 
bitterman@rabbitholekc.org 

     

mailto:bitterman@rabbitholekc.org
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Kim Nakahodo

From: Rhonda Basler <Rhonda.Basler@hallmarkbusinessconnections.com>
Sent: Tuesday, July 28, 2020 8:51 AM
To: Kim Nakahodo
Cc: Rhonda Basler
Subject: Complete Street Project 

Hello – I wanted to attach a couple of photos, so I couldn’t use the online form.   

 What is your name? 
Rhonda Basler 

	
Question	Title	
*2. Tell us a little about yourself. 
Resident.  I live in NKC. 
Business Owner.  I own a business or building in NKC. 

	
Question	Title	
3. If you live in or own a business/building in NKC, what is your address? 
I live at 3107 Erie Park and own the building at 2101 Swift. 

	
Question	Title	
4. What do you like about the Armour Road Complete Street Project? 
 
I am a fan of providing bike lanes for our community. 
 

Question	Title	
5. What do you not like about the Armour Road Complete Street Project? 
One of the unique and special things about our community is our diversity.  In a world where so 
many are struggling to understand how to integrate and nurture diversity, I feel like our 
community is an example. 
 
So how does this relate to the Complete Street Project?  I believe that aspects of this make it 
difficult for some of our diverse populations to navigate our streets, because the structure is too 
far from the norm.  The elderly, young drivers and new immigrants to our community don’t 
experience these features anywhere else.   
 
After having lived with it for many months, the parking still feels like people are parking in the 
middle of the street and don’t really see a need for it.  I especially do not like the poured islands. I 
frequently walk our community, and especially to and from the YMCA.  I have almost been hit by a 
car trying to cross from the islands into the street.  I just don’t think drivers are used to this set‐up 
and it makes it difficult to pay attention to the normal, essential things – like not hitting 



2

pedestrians.  Also, the poured islands by the YMCA make it exceptionally difficult to make a right 
turn.  That puts both pedestrians, bicyclists and other drivers at risk because the vehicle driver is 
focused on how they can make a turn and avoid hitting the barrier. 
 
The unnecessary parking and barriers are not supportive of our community – that is warm, 
welcoming and available to all.  They are features that make North Kansas City difficult. 

	
Question	Title	
6. What would you change about the Armour Road Complete Street Project? 
Remove the parking and barriers and return traffic and pedestrian traffic a more functional 
state.  Keep the bike lanes. 
 

Question	Title	
7. Please provide your comments about the Armour Road Complete Street Project. 
 

 
 
 
 

Rhonda Basler 

 
Marketing Director 

o  (816) 545-2838 

Rhonda.Basler@hallmarkbusinessconnections.com 

hallmarkbusinessconnections.com 

 

 

This message (including any attachments) contains confidential information intended for a specific individual and purpose, and is protected by law. If you are not the intended 
recipient, please notify the sender immediately and delete this message. Any disclosure, copying, or distribution of this message, or the taking of any action based on it, is strictly 
prohibited. 



From: Roger Blakley
To: Kim Nakahodo
Subject: Armour Road
Date: Monday, August 10, 2020 8:59:44 AM

I do not like what is going on with the streets in North Kansas City. Bike riders do not pay taxes and do
not follow the traffic rules. They bust right through red lights and make illegal turns.
We avoid Armour road at all cost.
They took a lane on the north bound side of the bridge out for bicycles and I was coming north bound in
one of the two lanes left for auto traffic and I had a bicycle in the auto lane in front of me I had to work
around. 

Roger Blakley
Health & Comfort Eq Svc

mailto:hces@swbell.net
mailto:knakahodo@nkc.org
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Kim Nakahodo

To: Sandra Peacock
Subject: RE: Armour Road

From: Sandra Peacock <slpea@att.net>  
Sent: Friday, August 28, 2020 11:07 AM 
To: Kim Nakahodo <knakahodo@nkc.org> 
Subject: Armour Road 
 
Very sad the street of Armour Rd. with the unused, unreal bike route. I'm on Armour road a lot at all times of the day 
and I have yet TO EVER  see any one using the bike lanes. If they were being used a lot I could understand why there was 
a need.  Not only that but you have ruined the look of the city by installing them.  
 
If you are attempting to turn (for instance) right on to Iron St from Armour and some one in a large vehicle is waiting to 
turn left you have to set thru that light and wait until the other person moves or try to run over the huge unused 
concrete whatever it is in the street that if you have a low vehicle you cannot do, also in front of the lofts if a large 
vehicle is parallel parked and say a large pickup or SUV  is waiting to turn left you have to stop no room for you to get 
thru unless you drive a Volkswagen. I could go on and on but this is the saddest use of city money I have ever witnessed.  
People actually laugh about the "mess"and talk about how they avoid the mess saying We used to go there to eat, but 
not any more.    
 
Please get the on street parking parallel, unused bike lanes, unused concrete whatever they were put there for 
removed, and get our street opened back up for actual use.    
Thank you.  
 
Resident for 30 years.  
Sandra Peacock 
 
Sent from my iPad 
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Kim Nakahodo

From: Teresa P <grdnlvr@live.com>
Sent: Friday, August 7, 2020 7:29 PM
To: Kim Nakahodo
Subject: Armour Road Complete Street Public Comment

I’m very pleased with the city plan to make the streets available and safe for the whole community, whether 
you drive, cycle or walk. I was most interested in a better parking option for the post office and that has been 
done. I feel very comfortable using the angled parking in that area. I’m very happy to see the crazy speeding 
on Armour slow down with the changes. 
 
I still wish officers would enforce the traffic laws for bicyclists who run through Stop signs and red lights. As a 
driver, I don’t want to hurt anyone but there are still a number of cyclists who seem oblivious to the danger of 
not following the traffic signals. Their approach is not always easy to see. Sharing the roads doesn’t mean they 
should be exempt from stop signs and traffic lights.  
 
Thank you, 
Teresa 
 



From: The Mop Bucket
To: Kim Nakahodo
Subject: Armour Road Complete Street Notes for Town Hall Meeting
Date: Thursday, September 3, 2020 4:53:50 PM
Attachments: Petition Signatures.pdf

To Whom it May Concern:  

The Mop Bucket has been located on Armour Rd for over 20 years.  Our problem with the change to
Armour Rd is not about the bicycle lane itself, it is about the design of the road and safety issues we have
observed. 

North Kansas City is an Industrial Town; residential areas only make up for ¼ of the city according to the
Official Zoning Map.  The majority of those of us that work here commute from the greater metro area,
most more than 10 miles outside of the City limits.   Having parking spaces in between the lane of traffic
and the bike lane poses a safety issue not only for the bicyclist, but the motorist and the people parked as
well.  If a car is turning into our business, they have to cross in front of parked vehicles and cross the bike
lane and you can’t see if a bike is coming.

More of our Safety Concerns are:

<!--[if !supportLists]-->·        <!--[endif]-->Emergency Vehicles cannot get through traffic as there is no room
for vehicles to move over to let them through.  They cannot turn right onto Armour off Iron which means if
I have a life or death emergency, they cannot get to me, every second counts in an emergency.

<!--[if !supportLists]-->·        <!--[endif]-->Traffic has been going through the neighborhoods, increasing the
safety risks in the small amount of residential area we do have.

<!--[if !supportLists]-->·        <!--[endif]-->We have witnessed multiple wrecks.

<!--[if !supportLists]-->·        <!--[endif]-->We have witnessed road rage incidents.

We believe this was an unnecessary project.  Businesses are suffering and have lost revenues because
people cannot get to their establishments in a timely matter, or refuse to come to NKC at all now. There
are so few retail businesses that have any longevity. 

We are at our office for 50+ hours a week and have a front row seat to the whole mess.  When the project
was started, every customer that came in would ask what the heck are they doing to the road!  We started
the petition to return Armour Road back to 4 lanes of traffic.  We have added 221 signatures (enclosed is
s a copy of the new signatures) to the previous 260 signatures that were copied to the city council last
October.  They include statements of complaints, the most common complaint you will see is that it is
very unsafe, confusing, waste of tax payer money, and dangerous, just to site a few.  Plus it is difficult to
come to The Mop Bucket.  These voices need to be heard.  We sincerely hope you will take the time to
read these comments & complaints as they took their time to sign.

Part of our conscience is fight for safety.  There is enough texting, phone calls and road rage that is
distracting, I don’t want to see someone hurt or killed.  Cyclist, pedestrians and motorist are all in danger. 
There are cars, trucks, buses, trash trucks, semi-trucks weighing up to 3500 pounds plus are going up
and down this street
When there is so much opposition there must be a serious problem.  We have been in business for 33
plus years.  We spend more hours here then we do at home.  It’s difficult to operate a business and you
just made it harder.  This is impacting our business, our lively hoods!  What are we doing?!  If there is so
much opposition, there must be a serious problem!

Our emergency vehicles are impeded by the obstruction of islands and markings.  Their job is to provide
safety.  There in jeopardy of performing their civil duty and responsibility.

We wish we could express the extreme emotions from those who have come to sign the petition. 
Remember, these are our citizens and neighbors.  We must have compassion for the lives and safety in
our community. Life is difficult anyway, why do we need to add to it!

Thank you,
The Staff at The Mop Bucket

mailto:themopbucket@yahoo.com
mailto:knakahodo@nkc.org













































































































 

 

August 12, 2020 

 

 

Via Email 

 

 

Mayor Don Stielow & 

City Councilmembers 

City of North Kansas City 

2010 Howell 

North Kansas City, MO  64116 

 

Re:  Armour Road 

 

Dear Mayor and Councilmembers: 

 

As a resident, commercial property owner, and businessman in North Kansas City, I write this 

letter to express my discontent with the Amour Road Complete Street development. 

 

Here are some random thoughts: 

 

 The original bike study did not ask when people ride, but rather where they ride.  Based 

on June’s traffic count it is clear most bike ridership is on the weekend when vehicular 

traffic is minimal.   

 

 Cycling is weather dependent.  Snow, ice, rain, and excessive heat or cold will reduce 

ridership.  This is not the case for the automobile. 

 

 Ample off-street parking exists everywhere a new parking spot was created on Armour 

Road. 

 

 The crash data (before/after construction) from the City’s web site is inconclusive.  The 

time frame for the data sets is too short and uneven, and the deviation in the amount of 

incidents is too minimal to make any correlations or extrapolations.   

 

 The white vertical delineating sticks are ugly, ineffective, and a maintenance liability. 

 

 The destination of most bikers is the Swift/Armour area where the restaurants and 

entertainment establishments are located.  There is not a comparable draw to the area of 

Armour Road between Fayette and Ozark. 

 

 It is interesting to note that the greatest increase in bicycle ridership per the June traffic 

count is around Armour and Swift – where there is nothing more than “sharrows”. 

 



 Swift is an excellent example of how “sharrows” are successful.  The avenue is wide and 

allows easy passage for cyclists and motorists alike.  Armour Road was once wide and 

accessible. 

 

 On a weekday in June there were a total of 30 bicyclists at Armour and Iron.  During the 

same time and location, there were 14,599 automobiles.  So traffic at Armour and Iron on 

a given weekday in summer is 99.8% automobile and 0.2% bicycle. 

 

 The City’s traffic study from June did show bicycle ridership at Armour and Iron on a 

weekday to have increased by 13 people.  Did the City spend over $700,000 so 13 more 

people can ride bikes on Armour?  It would have been much cheaper to buy them each a 

car. 

 

In summary, the Armour Road fiasco was developed for an extremely small population to enjoy 

riding bikes seasonally and when the weather permits – leaving the remaining 99% of us to deal 

with the negative externalities all year long.  From an economic perspective, the Armour Road 

improvements are a bust. 

   

But here is what I find most disturbing about the Armour Road project.  The results from the 

survey of residents and businesses which the City conducted earlier this year exposed a 

significant discrepancy from what we have been told about this bike movement and what the 

community wants.  

 

According to an email sent by Councilman Smith to his constituents in reference to this survey, 

approximately two thirds of those surveyed want Armour Road to either be altered or put back to 

its original condition.  That means 66% do not approve of the current alignment.  This negative 

feedback clearly indicates that the original study was either done improperly or was 

inappropriately influenced by a vocal minority and/or outside parties.  Either way, the City got it 

wrong. 

 

I am not opposed to bicycle lanes, and I am happy to share the road.  But I strongly encourage 

the City to remove the parking spots created along Armour as well as the curbs/planter boxes and 

vertical delineators.  I am in favor of leaving the striped bike lanes, provided four lanes are 

returned for vehicle use. 

 

Thank you for your time and thank you for your service. 

 

 

Regards, 

 

 
 

 

Tim Basler 
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Kim Nakahodo

From: Tricia Lashley <tlashley@scarbrough-intl.com>
Sent: Monday, August 10, 2020 1:27 PM
To: Kim Nakahodo
Cc: Tricia Lashley (tricia.lashley66@yahoo.com)
Subject: Regarding Town Hall for Armour Road Improvements

Hello, 
 
I’d like the below to be considered at the next Town Hall Meeting on Sept 6th in regards to the Armour Road 
Improvements. 
 
I travel south on Iron DAILY to my job in NKC. The light at the corner of Iron and Armour (continuing south on Iron) is a 
hazard before 6am. 
The light on Iron is a flashing yellow prior to 6am. Due to the improvements, the flower beds in front of Dagg Park have 
very high ornamental grass and then cars parked behind them. This makes it very dangerous to cross over Armour, as 
visibility is seriously obstructed. In order to make safe passage, you literally have to pull out into the intersection to see 
past the flower beds and cars parked along the street from the Park Lofts. (that whole area is parking for The Park Lofts 
now and not the citizens that may want to enjoy that area). 
 
I would appreciate it if you would consider making that an active light day and night and not just after 6am. 
 
In addition, I feel like signage is needed uptown for available parking and patience. Numerous times while making my 
way to uptown for lunch, while waiting on a car to pull out, I’ve had people drive their cars right up against mine, yell 
and curse at me and try to run into my car, due to their lack of patience or the lack of parking. 
 
For the record, I also reside in the 64116 zip code, but not inside North Kansas City Proper. This is still my neighborhood 
and where I spend my money.  
 
Thank you for allowing me to voice my concerns.  
 
Best Regards, 
Tricia Lashley 
 
 

*** Please note I have a new direct phone number as of July 1st: 1.816.652.0614*** 
Tricia Lashley, Fulfillment & Compliance , HAZ DOT & IMDG 

Scarbrough Warehousing, Inc. 
a Scarbrough Group Company 
 
WNK – 1122 Fayette, Kansas City, MO 64116   
Phone: +1.816.652.0614  |  Cell: 816.289.7271  |  Email:  tlashley@scarbrough‐intl.com  
International • Logistics • Transportation •  Consulting • Warehousing  
Website •  YouTube  •  Terms & Conditions  •  Sign up For Newsletter 
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Kim Nakahodo

From: Zora Collins <zero1933@gmail.com>
Sent: Sunday, August 23, 2020 6:27 PM
To: Kim Nakahodo
Subject: Armour Road

 August 24,2020 
To whom it may concern: 
As a North Kansas City resident that drives on Armour Road several days a week I definitely hate (not sure if that is a 
strong enough word) the way that it has been changed.  I live over by the hospital and take the back streets most of the 
time. 
 
I will tell you what it looks like in the daytime when not a lot of cars are parked on Armour like a bunch of hitching posts 
for horses.  Ugliest thing that I have ever seen. 
As you can tell I think it was one of the dumbest things that the city has ever done. 
Sometimes change is good and sometimes not and this is a not.  Also, it is  a real traffic hazard kind of like driving in a 
maze. If someone came from out of town they would be terribly confused about driving thru the Armour Road maze. 
 
Thank you for reading my e‐mail and  I sure hope you remove some of those hitching posts and parking spots. 
 
Sincerely Yours, 
Zora Collins 
1908 E. 29th Ave. 
816‐453‐7859 
Sent from my iPad 
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