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LETTER FROM THE CHIEF

2011 was filled with a variety of 
challenges for the Police Department 
and the City as a whole.  We experienced 
a hiring freeze that began after hiring 
Melvin Norrington Jr. One positive is 
that with the employment of Officer 
Norrington, the department was at a 
full complement of forty sworn officers.  
Officer Norrington’ s employment also 
represented the achievement of one of 

my goals for the Department, the employment of the first African 
American Police Officer in the City’s 99 years of existence.  

Along with the hiring freeze, the salary freeze that began on 
October of 2010 remained in effect for the entire year of 2011. 

March 1, 2011 was the last day Ford Motor Company took 
orders for the Crown Victoria Police Interceptor, a vehicle that 
had become the vehicle of choice for most police departments 
across the country.  At the time, all of our marked fleet was 
silver Crown Victoria’s with blue graphics on the sides.  Partially 
due to the transition of city administrators, we were unable to 
get approval to place one last order for the Crown Victoria’s.  
Consequently, we decided to keep our current fleet in service 
for about one and one half years longer than had been planned.  
This was done because the Police Interceptor vehicles Ford had 
planned were not in production.

Matt Shatto, became the City Administrator on March 21, 2011.  
He began the effort to balance the city budget.  For several 
years expenditures were greater than revenues, causing the city 
to operate on reserve funds.  Several budgetary adjustments 
were made.  In an effort to reduce expenditures, a retirement 
incentive option was offered to all city employees.  Since 90% 
of the Police Department budget goes to personnel related 
expenses, it follows that to reduce the budget significantly; there 
must be a reduction of force.  Three sworn and one civilian 
member elected to take the “buy-out” which amounted to one 
half year of their salary and the ability to retain the existing form 
of the retirement health care benefit where the city contributed 
an amount toward the premium.  With their departure, and the 

hiring freeze, the department was operating without six sworn 
officers, one of which was the Support Services Commander’s 
position that remained vacant, and three civilian positions, 
two communications officers and one animal control officer.  

On May 22, 2011, the City of Joplin experienced an E-5 tornado 
that devastated the City and killed 158 people directly and four 
indirectly.  One of those that were killed indirectly was Officer 
Jeff Taylor of the Riverside Police Department.  While serving 
in a Mutual Aid capacity, Officer Taylor was struck by lightning.  
He died several days later.  Officer Taylor’s funeral was June 8, 
2011.  As a tribute to Officer Taylor and an expression of our 
sympathy for all Riverside Officers, I reported for duty with four 
of our officers to cover all police services for twelve hours so 
all Riverside personnel could attend the funeral.  I had never 
experienced anything like it and I’ll have to admit it seemed a 
little odd to be the Chief of two cities at the same time, even 
for a few hours.  As usual, our officers made me proud, and 
the day ended without serious problems.

The year ended on a positive note with the graduation of 
the inaugural class of the Missouri Police Chiefs Association 
Command College.  It was an honor to have our Sergeant 
Mark Smith in that graduating class.  This milestone was 
especially meaningful to me as I was the Chairman of the 
committee that designed and implemented this Command 
School.  We worked for about six years to make this a reality.  
Graduates of the Command School have the opportunity to 
earn a Master’s Degree in about one year, with the majority of 
classroom credits taken at our headquarters.

Glenn L. Ladd
Chief of Police
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CHIEF OF POLICE 

PATROL 
Major

SUPPORT SERVICES 
Major

INVESTIGATIONS 
Major

Administrative Assistant 

Communications Supervisor Executive Sergeant Detective

Patrol Sgt. 
7A-7P Group A 

4 Officers 

Patrol Sgt. 
7A-7P Group B 

4 Officers 

Patrol Sgt. 
7P-7A Group A 

4 Officers plus 
1 Vacation Relief Officer 

Patrol Sgt. 
7P-7A Group B 

4 Officers plus 
1 Vacation Relief Officer 

2 K9 Officers 

Administrative Sergeant 

3 Community Oriented Policing Officers 
1 School Resource Officer 

10 Communications/Records Officers 
1 PT Communications Officer 

2 Animal Control Officers 
1 Shelter Attendant – PT

Part-time Parking Control 

Detective

Detective

Traffic Officer 

Traffic Officer 

CVI Officer 

Through August 4, 2011, the North Kansas City Police Department 
was staffed with 40 sworn officers, 2 reserve officers, 13 civilians and 2 
part-time civilians, for a total employee roster of 57.

Effective August 5, 2011, the North Kansas City Police Department 
roster was adjusted to its current staff of 34 sworn officers, 11 full-
time civilians and 2 part-time civilians, as illustrated below, for a total 
employee roster of 46.
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NKCPD Organizational Chart through August 5, 2011

NKCPD Organizational Chart - Effective August 6, 2011
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DEPARTMENT TRAINING��

The Missouri Department of Public Safety requires that each licensed police officer continue their education while 
they are with a police department.  The Peace Officer Standards and Training (P.O.S.T.) Commission is an agency 
designed to oversee the licensing of police officers and reserve officers.  The Commission controls the basic training 
instructors, curriculum, and training centers.

SWORN OFFICERS AND RESERVE OFFICERS: 
Must successfully complete a minimum of forty-eight (48) hours of continuing education, within a three-year cycle, to maintain 
their police officer license. Each officer shall complete a minimum of four (4) hours in all four (4) core curricula areas. The core 
curricula areas are identified as: 

1. Legal Studies - Training focuses on updates or familiarization concerning federal, state and local criminal law or legal issues.

2. Interpersonal  Perspectives  -   Training   focuses   on communication skills such as cultural diversity training, ethics, conflict 
management, victim sensitivity and stress management.

3. Technical Studies - Training focuses on specialized studies or activities which directly relate to the job description, including          
first aid and CPR training.

4. Skill Development- Training focuses on activities that develop physical skill proficiency such as defensive tactics, firearms 
driver training, first aid and CPR training.  A minimum of four (4) hours of some type of Firearms Skill Development training 
must be completed during each three (3) year reporting period.

COMMUNICATION OFFICERS:
The State of Missouri requires that all Communication Officers receive twelve (12) hours of mandatory state training hours 
within a year. Every two years, the Communication Officers have to be re-certified for ALERT/MULES/NCIC. 

CIVILIANS: 
The civilian employees attain training to maintain knowledge in new technology that is useful for the department and to keep 
abreast of mandates regarding criminal history information and its dissemination.

MERITORIOUS�� S��ERVICE AWARD

Awarded March 29, 2011
Officer Michael McNamee

Officer McNamee was recognized for his willingness 
to work in the Law Enforcement Career Path Courses 
Program at the North Kansas City High School, by Jon 
Brady of the North Kansas City School District Security 
Department.  It should be noted that students involved in 
this program realized an average grade point increase of 
30%.

In recognition of your accomplishment, becoming a 
valued partner in the high school, and your commitment 
to improving student performance, Officer McNamee was 
awarded the Meritorious Service Award.  
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CERTIFICATE OF COMMENDATION

Awarded March 29, 2011 
Officer Michael McNamee

Officer Michael McNamee was recognized by the North 
Kansas City School District with the “Traditions of Excellence 
Employee Recognition” award.  A panel of independent 
judges selected Officer McNamee as an honoree based on  
his exceptional service to students, and service to education 
beyond your normal duties. 

2011 marked Officer McNamee’s seventh year serving in the 
high school as a School Resource Officer.  

Along with the recognition Officer McNamee received from the 
NKC School District, his accomplishments were recognized 
with the award of Department Certificate of Commendation.  

C O M M E N D AT I O N S

COMMENDATIONS��
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S��PECIAL UNIT CITATION

Awarded September 1, 2011

Major Steve Beamer, Major Kevin Freeman, Sgt. 
James Bagley, Sgt. Dan Justus, Sgt. Mark Smith, 
Sgt. Stephanie Snook, Sgt. Pat Romine, James Ham, 
Alan Bolin, Aaron Bassore, Brian Lawrence, Chris 
Hein, Chris Kimmel, Cory DeVaul, Justin Holm, 
Michael Josephson, Ryan Hubbell, Scott Baker, Rick 
Landon, Michael McNamee, Jason Smith, Jason 
Silver, Nichole Wells, Shelley Harrell, Linda Alvarez, 
Beth Buffington, and Mike Adamek.

On Wednesday, August 31st, 2011 members of the 
Federal Fugitive Task Force notified our department 
that they believed they had located a dangerous felony 
suspect that was also wanted on numerous federal, 
and state warrants.  They believed this suspect was 
staying at the La Quinta Hotel located at 2214 Taney. 
This person was also suspected of recently committing 
a residential armed robbery and a rape in Kansas City, 
Missouri.  This situation continued to develop until 
personnel at the scene believed the suspect should 
be considered “barricaded” in room 232, where it was 
believed a relative of an accomplice had rented the 
room for him.  This created a Tactical Team call out.  
At this point, every person on duty at the time took on 
additional duties.  It is the quality of that  attention to 
these duties that compels me to express my sincere 
appreciation to each of you for the role you played in 
seeing that this high risk situation was resolved in such 
a efficient manner, with the suspect being taken into 
custody without injury to anyone.  

As additional demands were placed upon you, each of 
you responded like the true professionals that you are.  
This is not only directed to the Special Incident Team 
members, who did respond, and deploy quickly, but also 

those that readily took on a supporting role and contributed 
greatly to the success of the operation.  It is also to those that 
continued to provide police services to the rest of the city, who 
may not have been aware that our resources were stretched 
far beyond the routine.  I appreciate the leadership that was 
displayed in various ways.  I appreciate members observing 
tasks that needed attention, then taking it upon themselves 
to accomplish them.  Even after the suspect was taken into 
custody, many of you performed the task of conducting 
residential checks in River Forest, just in case the suspect’s 
accomplice had fled through the woods to the north, prior to 
the perimeter being completely set up.

Perimeters were set, buildings and rooms were entered, the 
entire hotel was searched twice, resulting in the apprehension 
of the suspect on the third floor in a room that he had not 
rented, coffee was made, notifications were made, schedules 
were changed, water was secured, and dispatching was 
extraordinary as usual.  For all of these reasons and more, I 
am awarding each of you the Special Unit Citation.  I cannot 
sufficiently express to each of you what an honor it is to serve 
with each of you to the benefit of the citizens of North Kansas 
City, and beyond. 

Glenn L. Ladd
Chief of Police

RECOG��NITION FOR ACHIEVEMENT

Awarded March 29, 2011
Officer Jason Smith

Officer Jason Smith successfully passed the accreditation 
examination necessary for certification as a Traffic Accident 
Reconstructionist.  This distinguised achievement makes 
Officer Smith one of only forty-one ACTAR Certified officers in 
the State of Missouri.



DIS��TRIBUTION OF OPERATING�� COS��TS��

The Department’s fiscal year ended September 30, 2011, well within budget, at 90.62% on total budgeted expenditures. 

OVERTIME AND S��ICK LEAVE

Department overtime in 2011 decreased 28.23% over 2010,  with a total of 3133.99 overtime hours.  

Total sick time hours for 2011 was 1497.42, a 54.49% decrease over 3298.41 hours of sick time in 2010. 

Total Expenditures & % of 
Budget - Fiscal Year End 10-11 Budget Fiscal Year End

Fiscal Year End 
% of Budget

Payroll $3,125,452.00 $3,003,266.93 96.09%
Benefits $1,119,928.00 $1,013,950.13 90.54%
Services $237,750.64 $83,598.00 35.16%
Supplies/Materials $333,500.00 $263,826.03 79.11%
TOTAL $4,816,630.64 $4,364,641.09 90.62%

2011 Sick Time Through 12/31/2011 2011 Overtime Through 12/31/2011
1st Qtr 
Hours

2nd Qtr 
Hours

3rd Qtr 
Hours

4th Qtr 
Hours YTD 1st Qtr 

Hours
2nd Qtr 
Hours

3rd Qtr 
Hours

4th Qtr 
Hours YTD

470.45 356.42 325.89 344.66 1,497.42 1,009.91 720.72 742.56 660.80 3,133.99

Qtrly +/- % -24.24 -8.57 5.76 Qtrly +/- % -28.64 3.03 -11.01

1st Quarter - 161 hours, or 34% of total sick time was FMLA 1st Quarter - 252 hours, or 25% of total overtime, was accrued on 
2nd Quarter - 40 hours, or 11% of total sick time was FMLA Snake Saturday
3rd Quarter - 152 hours, or 54% of total sick time was FMLA
4th Quarter - 128 hours, or 37% of total sick time was FMLA

Yearly Comparison - SickTime Through 12/31/2011 Yearly Comparison - Overtime Through 12/31/2011

2009 2010 2011

YTD 
Comparison  

+/- % 2009 2010 2011

YTD 
Comparison  +/- 

%
Q1 763.34 853.2 470.45 -44.86 Q1 1066.15 1017.36 1,009.91 -0.73
Q2 555.72 511.3 356.42 -30.29 Q2 803.88 923.15 720.72 -21.93
Q3 461.02 1025 325.89 -68.21 Q3 961.93 1265.61 742.56 -41.33
Q4 407.27 900.91 344.66 -61.74 Q4 991.45 1160.42 660.80 -43.06

Totals 2469.87 3290.41 1497.42 Totals 4085.98 4366.54 3133.99

Annual +/- % 33.22 -54.49 Annual +/- % 6.87 -28.23
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View Patrol Activity Detail and Three-Year Comparison

PAT R O L D I V I S I O N

2011 Patrol Activity 5/30/2012

Quarter Car Checks Pedestrian 
Checks

Residential 
Checks

Building 
Checks Tickets Parking 

Tickets
1st Quarter Totals 1,863 2,235 604 28,802 695 163
2nd Quarter Totals 2,507 3,082 632 29,387 1,176 188
3rd Quarter Totals 2,079 2,686 656 26,338 1,181 112
4th Quarter Totals 2,244 2,355 574 30,330 737 121
2010 YTD 8,693 10,358 2,466 114,857 3,789 584

The Patrol Division includes the Patrol Unit, the COPPS Unit and the Tactical Team.

The Patrol Division is staffed by officers assigned to deliver traditional immediate police emergency response, 
as well as to initiate more involved criminal investigations.  North Kansas City patrol officers are the backbone of 
visible policing in our community.  These are the men and women that are on constant vigil to provide emergency 
services around the clock, every single day of the year. 

The Patrol Unit issued a total of 3,789 Uniform Traffic Tickets (UTT) and General Ordinance Summonses (GOS) in 
2011, not inclusive of parking violations.  This is an 5.75% increase from 3,571 tickets issued in 2010.

PATROL DIVIS��ION

http://nkc.municipalcms.com/docview.aspx?docid=27707
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S U P P O RT  S E RV I C E S  D I V I S I O N
The Support Services Division encompasses the  
Communications, Records, Animal Control and Parking 
Control Units. In addition, the Support Services Division 
provides administrative and support functions to the police 
department, to include recruitment, computer operations, 
budget, purchasing and accounts payable.

COMMUNICATIONS��
The Communications Unit provides continuous telephone 
and radio contact with officers while coordinating all police, 
fire and ambulance responses within the city. Computer 
Aided Dispatching (CAD) software is used to process 
calls and track information crucial to each call.

Communication Officers must be able to not only answer 
and disseminate these calls for assistance, but they do so 
as they also monitor multiple radio frequencies, broadcast 
calls, run records information, track officer’s activity in the 
field to monitor their safety, and maintain our computerized 
record management system. The Communication 
Officers often encounter irate, frustrated, and frightened 
citizens needing urgent help. During emergencies, these 
employees must remain calm and efficiently handle their 
duties. 

The North Kansas City Communications Center 
is currently staffed by one Supervisor, nine full-
time Communication Officers and one part-time 
Communication Officer. This unit is a vital link between 
citizens and emergency services.  Each Communication 
Officer must maintain recertification every three years 
on the MULES computer system.   

During 2011, the planned transition of local criminal 
history information systems was made with the move 
from ALERTS to REJIS.  This move was necessary since 
the Kansas City, MO Police Department determined 
in 2010 that they could not continue to support the 
antiquated technology of the ALERTS operating system.  

The REJIS system operates on a Windows based 
software and has been in place for a number of years 
on the eastern side of Missouri.  The actual transition 
was made in September and, while challenging initially, 
has proven to be an effective alternative to ALERTS.

The members of the Communications Unit completed 
the required training in REJIS well in advance of the 
changeover and were instrumental in training and 
assisting officers while they learned the new system 
requirements and protocols.

Total calls received through dispatch in 2011 was 41,641, 
down 14% from 48,206 calls in 2010.  8,962, or 21.5% of 
total calls received in 2011, were 911 calls.  

COMPUTER AIDED DISPATCH (CAD)

Any phone call received or party reporting in person that 
requires response from a police officer is classified as a 
CAD incident.

There were 17,718 CAD incidents in 2011, down 4% from 
18,494 in 2010.  Total radio transmissions in 2011 was 
161,585, a 5% decrease over 169,482 radio transmissions 
in 2010.

Communications personnel also assist in the documentation 
of booking procedures, processing detainees and 
coordinating transportation/bonding with our housing agents. 

The North Kansas City Police Department had a total of 
2,066 arrests in 2011, down from 2,350 arrests in 2010, 
for a 12% decrease.  34% of total arrests were due to 
outstanding North Kansas City warrants and outside 
agency warrants. General Order Summonses and Uniform 
Traffic Tickets accounted for 20% of arrests made in 2011. 

Fourth Quarter YTD Totals
NKC Warrants 712 34%
NKC Juvenile Arrests 8 0%
NKC Court Committals 14 1%
24 Hour Investigative Holds 78 4%
G.O.S. Arrests 255 12%
U.T.T. Arrests 163 8%
Outside Agency Warrants 836 40%

Total 2066

YTD % of 
Arrest Totals

View Communications Detail and Four Year Comparison

Total Console 1, 2 & 3 YTD % of Total
911 Calls 8,962     22%
Admin Calls 32,679   78%
Total Number - All Calls 41,641   

CAD Incidents YTD
CAD Incidents 17,718
Avg. Daily CAD Incidents 48.54

Radio Transmissions YTD
Radio Transmissions 161,585
Avg. Daily Radio Trans. 442.70

http://nkc.municipalcms.com/docview.aspx?docid=28427
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S U P P O RT  S E RV I C E S  D I V I S I O N

ANIMAL CONTROL

Animal Control is responsible for enforcing all City codes 
related to the ownership and care of domestic animals, as 
well as responding to all animal related calls for service. 

The North Kansas City Animal Control Unit has two full-
time employees and one part-time shelter attendant.  
There is an animal control officer available seven days 
a week.  The shelter is open 8 a.m. to 5 p.m., Tuesday 
through Saturday.

Animal Control received 3,666 calls in 2010.   Citations 
decreased from 27 in 2009 to 14 in 2010.

  CITY OF NORTH KANSAS CITY - ANIMAL CONTROL REPORT
MONTH Year-to-date YEAR 2011 DOGS CATS OTHER

Number of complaints and calls for service - TOTAL
Number of bites 1 1 0
Animals Impounded

A. NKC Shelter 46 50 3
B. Owner turn in 6 9 0

TOTAL 52 59 3
Disposition

A. Claimed by owner 15 5 0
B. Adopted to new home 26 19 4
C. Escaped 0 0 0
D. 250 and Other 14 44 1

TOTAL 55 68 5

Number of dead animals removed 5 10 16

Tags, enforcement actions and fees collected:
A. Warning letters 0 0 0
B. Citations 7 0 0
C. Impoundment and adoption fees $1,305.00 $480.00 $0.00
D. Tags issued 158 28 0
E. Owner turn in fees $100.00 $180.00 $0.00

1862

PARKING�� CONTROL

Parking Control is responsible for patrolling the entire city limits and enforcing all parking regulations and parking violations 
on City property.  The Civilian Parking Control Officer issued 447, or 76%, of  all ticketed parking violations.



I N V E S T I G AT I O N  D I V I S I O N
The responsibility of the Investigation Division is to clear assigned crimes through thorough investigation of 
all leads.  An assigned crime is considered cleared when either charges are brought or the case is unfounded.  
Additionally, the Investigation Unit is responsible for monitoring criminal activity and forwarding pertinent information 
to other agencies. The Investigation Division and the Patrol Division interact to determine crime trends and develop 
strategies to counteract criminal activity.

Total Crimes Against Persons decreased 59% over 2010 totals with 14 reported incidents in 2011, compared to 34 
reported incidents in 2010.  The 2011 clearance rate for Crimes Against Persons is 100%

Total Property Crimes increased 19.3% with 430 reported incidents in 2011, compared to 347 reported incidents in 
2010. 2011 clearance rate for Property Crimes was 19.5%.  Clearance rate on all 2010 Part 1 Crimes is 22.1%

              2011 PART 1 CRIMES COMMITTED AND CLEARED

 

      FOUR-YEAR COMPARISON

2011
Crime Committed Cleared Clearance %
Homicide 0 0 0.0%
Rape 0 1 0.0%
Robbery 6 3 50.0%
Assault 8 10 125.0%
Crimes Against 
Persons 14 14 100.0%
Burglary 39 10 25.6%
Larceny-Theft 350 68 19.4%
Auto Theft 41 6 14.6%
Arson 0 0 0.0%
Property Totals 430 84 19.5%

YTD

Year 2008 2009 2010 2011
Homicide 0 0 0 0
Rape 3 1 2 0
Robbery 14 10 15 6
Assault 22 10 17 8
Crimes Against Persons 39 21 34 14
Burglary 35 46 51 39
Larceny-Theft 327 233 268 350
Auto Theft 58 35 28 41
Arson 0 0 0 0
Property Crimes 420 314 347 430

TOTAL 459 335 381 444

View Investigation Detail and Four-Year Comparison
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INVES��TIG��ATIONS��
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TRAFFIC UNIT

The Traffic Unit is dedicated to improving and promoting traffic safety through analysis, education, prevention, and 
enforcement.

Annually, federal funds are made available through the US Department of Transportation to promote traffic safety on 
our roadways. Our goals are to reduce motor vehicle crashes, fatalities and injuries, increase the use of occupant 
protection devices and reduce impaired driving.

Crashes were down 21% from 2010 totals.  DWI arrests were down 26% over 2010 totals.  In 2009 there were 114 
DWI arrests.  DWI arrests total of 47 in 2011 reflects a 59% decrease during a two-year reporting period.

COMMERCIAL VEHICLE UNIT
     
The North Kansas City Police Department’s Commercial Vehicle Unit is responsible for monitoring and enforcing 
State, Federal and Local law’s pertaining to the safe operation of commercial vehicles in the City of North Kansas 
City.  In addition to conducting safety inspections, the unit also enforces size, weight and load laws related to 
commercial vehicles.

All statistics are reported to the Commercial Vehicle Safety alliance in Washington, D.C., a unit of the Federal Motor 
Carrier Safety Administration.  

View Commerical Vehicle Detailed Reporting

View Commerical Truck Route
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View Traffic Detailed Reporting

Crash Statistics

Total
% of        

Total All Total
% of      

Total All Total
% of      

Total All Total
% of        

Total All Total
% of        

Total All
City Streets 94 78.3% 75 75.8% 76 82.6% 76 67.3% 321 75.7%
Private Property 26 21.7% 24 24.2% 16 17.4% 37 32.7% 103 24.3%

TOTAL ALL CRASHES 120 99 92 113 424

Injury Crashes 17 14.2% 14 14.1% 21 22.8% 12 10.6% 64 15.1%
# of People Injured 24 18 30 17 89
Alcohol Related 0 0.0% 1 1.0% 2 2.2% 0 0.0% 3 0.7%
Fatalities 0 0.0% 0 0.0% 0 0.0% 1 0.9% 1 0.2%
Hit and Run 16 13.3% 13 13.1% 11 12.0% 9 8.0% 49 11.6%

State Highways

Total
% of        

Total All Total
% of      

Total All Total
% of      

Total All Total
% of        

Total All Total
% of        

Total All
I-35 11 23.4% 10 32.3% 8 18.2% 10 27.0% 39 24.5%
Hwy 210 18 38.3% 13 41.9% 19 43.2% 15 40.5% 65 40.9%
Burlington - Hwy 9 18 38.3% 8 25.8% 17 38.6% 12 32.4% 55 34.6%

TOTAL STATE HWY CRASHES 47 31 44 37 159

DWI Arrests 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Total Total Total Total Total

DWI Arrests 9 18 7 13 47

YTD STATE HWYS3rd Qtr1st Qtr 2nd Qtr 4th Qtr

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD CRASH STATS

Total Violations and Summons
YTD TOTALS 

ALL

Total
Out of Service Violations 305
Total Violations 1804
Summons Issued 301

http://nkc.municipalcms.com/docview.aspx?docid=28430
http://nkc.municipalcms.com/docview.aspx?docid=19576
http://nkc.municipalcms.com/docview.aspx?docid=28429
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